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level of knowledge of those already in the workforce and  expanding the educational opportunities for secondary school graduates through distance learning system. 

    Contents    EDITORIAL NOTE 
Dear Readers, 

From its beginning, Sukhothai Thammathirat Open University has 

strived to serve the nation by delivering higher education to a wide 

range of people.  This year, over 15,000 graduates celebrated their 

achievement with STOU. But quantity does not beat quality! STOU 

wishes to serve ever more people, not only within Thailand, but 

also internationally, with high quality academics and services.  

How we will reach this goal is explained in an interview with our 

new President, Assoc. Prof. Dr. Chailerd Pichitpornchai, inside this 

issue of STOU e-News,  

It also features aspects on educational quality from ICDE and 

AAOU, the two open and distance higher education organizations 

that STOU has been good friends with, and news within STOU. 

All comments and suggestion are welcome at if.proffice@stou.ac.th. 

Warmest regards, 

 

Ms. Rattip Phukkeson 

Acting Head, International Affairs Unit 
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INTERNATIONAL AFFAIRS NEWS  INTERNATIONAL AFFAIRS NEWS  

ICDE Publishes its Strategic Plan for 2013-2016           

With the vision to be a global membership organization for enhancing the quality 
of open, distance, flexible and online education, including e-learning, the  
International Council for Open and Distance Education (ICDE) continues to work 
towards these goals in its Strategic Plan for 2013-2016. With input from ICDE 
members in the form of focus groups, the plan builds on the achievements of the 
ICDE Strategic Plan 2009-12, draws on an analysis of key trends, and is further 
informed by consultations with members and key stakeholders. It is published  
together with the organization's Activity Plan for 2013, and a summary of 
achievements under the previous strategic plan during the period 2009-2012. 

Mission 

The document states that to advance the interests of its members - ICDE works to: 

 Promote greater educational opportunity for all in the name of personal and na-
tional development. 

 Further the acceptance of a wider range of learning modes. 

 Drive best practice and the highest standards of educational provision. 

 Support the development of new methodologies, and use of new technologies. 

 Provide opportunities for professional interaction. 

 Encourage and support linguistic groups and networks at national, regional and 
global levels. 

 Promote intercultural cooperation and understanding. 

Strategic objectives 

The following strategic objectives have been identified for 2013-2016: 

 To promote the importance of open, distance, flexible and online education, 
including e-learning in educational policy. 

 To encourage quality in open, distance, flexible and online education, including 
e-learning. 

 To support the development of new methodologies and technologies. 

 To facilitate cooperation and networking among members. 

 To strengthen ICDE membership and governance, and engage members in collabora-
tive activity and organizational development. 

 
AAOU QA Framework 

The Asian Association of Open Universities (AAOU) is a 
non-profit organization of higher  learning  
institutions that are primarily concerned with education 
at a distance. AAOU was founded in 1987 by a number 
of open universities in the Asian region who realized 
the significant contribution of distance education in 
democratizing the provision of learning opportunities 
to mankind. STOU was among those universities and our 
first President, Prof. Dr. Wichit Sri-saan, was the 
founding President of AAOU. 

AAOU has been growing under the direction of Wawasan 
Open University in Malaysia, and it now includes 48 

full members, 22 associate members and 2 individual supporting members. With a 
shared common belief that the development of distance education can be obtained 
through friendship and close exchanges among institutions of open higher learning, 
the AAOU Annual Conference is hosted in turn by different member institutions. It is 
a stimulating forum for all those associated with open and distance learning in 
Asia, particularly academics, administrators and students. It provides a focal point 
for bringing everyone up to date on the issues, ideas and developments in the field 
of open distance learning in the region. 

In 2010, the AAOU Executive Board formally endorsed the AAOU Quality Assurance 
Framework in its annual meeting. The AAOU Secretariat has distributed this framework 
to the members early this year.  

The AAOU QA Framework, containing guidelines and statements of best practice, is  
expected to be served as a value-adding tool that can be articulated or integrated 
with its member’s institution's existing quality assurance measures/systems. 

The AAOU QA Framework can be found here.  

http://www.icde.org/filestore/About/ICDEStrategicPlan2013-16website.pdf
http://www.icde.org/filestore/About/ICDEActivityPlan2013website.pdf
http://www.icde.org/filestore/About/ICDEAchievements2009-11website.pdf
http://www.icde.org/filestore/About/ICDEAchievements2009-11website.pdf
http://www.aaou.org/resources/


 

 

 
IN THE                 SPOTLIGHT  

   Meet the President    

AFTER 
a careful selection process, Assoc. Prof. Chailerd 
Pichitpornchai, M.D., Ph.D. was chosen as the next 
President of STOU. 

With expertise in 
physiology,   infor-

mation technology and e-learning,  
Dr. Chailerd has been an instructor and  
administrator at Mahidol University’s  
Faculty of Medicine Siriraj Hospital for many 
years. His association with STOU began  
almost ten years ago as an advisor on  
information technology. Since then he has 
served on many committees and subcommittees 
as well as offered expertise for the  
development of courses and even contributed 
his technological expertise to STOU’s  
current five-year development plan (2009-
2013). In addition, Dr. Chailerd has led 
evaluators in inspecting internal  
quality assurance at STOU for the Office of 
the Higher Education Commission. 

Shortly after assuming responsibilities and 
completing the transition process,  
Dr. Chailerd graciously agreed to give an interview to explain his vision for 
the university in more detail.  
 

“ I would like to establish a “ I would like to establish a “ I would like to establish a    

---   Happy Work Place Happy Work Place Happy Work Place ---         for STOU’s staff”for STOU’s staff”for STOU’s staff”   
 

Q: What are your thoughts on the University's current status and challenges? 

The University is the largest open university in Thailand, providing higher 
education for over 200,000 students each year. With a great range of learning 
access, this brings about several challenges: 

1. To deliver our learning materials effectively and efficiently through our 
existing distance learning system to all of our students;  

2. To produce more international Certificates of Achievement and curricula to 
extend the opportunity for international students to study with STOU; 

3. To produce more international journal publications and services; and 

4. To move towards functioning as an autonomous university. 

I see these challenging tasks as very important as they are steps towards be-
coming a world-class open university, which is the goal and vision of STOU. 

 

Q: What challenges will STOU face in the years ahead? 

I would like to establish a “Happy Work Place” for STOU’s staff and encourage 
their development in English and ICT competency in order to take part in the 
upcoming ASEAN Economic Community in 2015.  



 

 

To move closer to our goal — becoming a world-class open university — we 
would like to adjust some rules and regulations to make STOU a more flexible 
and capable organization.  

These are the main challenges I would like to deal with for the success of 
STOU in the years ahead. 

 

Q: What is your vision for the University? What is your first priority? How 
do you plan to achieve these goals? 

The vision for the university involves making STOU into a world-class open 
university. In pursuit of this, we will employ the “I-DU”, or “ICT-Driven 
University”, strategy with the motto of “Human resources are the heart, ICT 
and language are weapons.” 

The first priorities are: 

 Human resource development with regard for staff members’ holistic well-
being, including body, mind, and spirit 

 Full implementation of all 12 modules of the Student Registration, Evaluation, 
and Services Information System 

 Full implementation of all 14 modules of the 3D Financial, Accounting and 
Inventory Information System, and the Human Resources Management System 

 Finally, integration of the aforementioned three information systems in 
support of the ICT-Driven University strategy. 

To achieve these goals and reach the vision, I would like to again emphasize 
establishing a happy work place and activities for our staff, along with 
training on management tools (e.g., project management, time management and 
teamwork), English and ICT competency. We will fully push and support the  
implementation and integration of the three information systems. These steps 
will gradually realize the priorities mentioned. Along the way, I wish to  
establish an effective research management system and mechanism to encourage 
publication in international journals.  

“ Human resource are the Heart, “ Human resource are the Heart, “ Human resource are the Heart,    

ICT and language are weapons.”ICT and language are weapons.”ICT and language are weapons.”   
Q: So, How would you like to see STOU make progress in the area of  

technology? 

STOU needs to be a leading university in distance learning for higher educa-
tion. So, I would love to see increased production of materials for e-
learning, online learning, and m-learning. There should be state of the art 
learning technology provided for distance learning. 

Q: Any words of encouragement for STOU students? 

“Passion is Power”. You must first love to learn your chosen subject and use 
Deming’s renowned PDCA Cycle. “Plan” to study in an appropriate period, “Do” 
what you have planned regularly, “Check” your understanding by asking or  
answering questions, and “Act” on (or review) what you don’t know.  Last but 
not least, being disciplined and eager to gain knowledge is the key to suc-

cess. Good luck to all of our beloved  
students, and enjoy learning at a  

distance! 

 

Dr. Chailerd has already taken an active 
role within the university, presiding 
over a press conference to inform the 
media of current and upcoming activi-
ties, and leading a meeting to discuss 
his vision and the future of various 
university projects and initiatives with 
all university personnel. STOU looks 
forward to progressing in line with the 
I-DU strategy under the leadership of 
Dr. Chailerd. 
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 Assoc. Prof. Dr. Jakkris Sivadechathep Assoc. Prof. Dr. Gallayanee Parkatt 
 Vice-President for Academic Affairs  Vice-President for Financial Affairs  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Assoc. Prof. Dr. Chailerd Pichitpornchai  Assoc. Prof. Dr. Vipa Jaroenpuntaruk 
 Acting Vice-President for  Vice-President for Information Technology  
 Planning and System Development  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Assoc. Prof. Nuttaporn Pimparyon  Assoc. Prof. Voravuth Thepthong 
 Vice-President for Educational Services  Vice-President for Administration  
  and University Council Affairs   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Asst. Prof. Orasa Pankhao  Assoc. Prof. Dr. Boonsri Prommapun 
 Vice-President for Corporate Communications Vice-President for University Assets  
 and International Affairs  
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STOU One Stop Service Center  

 

 

 

 

 

 

On 18 February 2013, Assoc. Prof. 
Dr. Chailerd Pichitpornchai, Pres-
ident of STOU, presided over an 
opening ceremony for the STOU One 
Stop Service Center, or OSS.  

OSS began operating on 24  
December 2012, and aims to provide  
access to comprehensive services 
through a single center as the 
first point of contact for all  
inquiries regarding admissions, 
registration, student activities 
and other matters.  

OSS is located on the ground floor 
of Service Building 1 on STOU’s 
main campus in Nonthaburi and is 
open Monday to Saturday from 8:30 
AM to 4:30 PM. The center can also 
be reached at +66 2 504 7985 – 87. 

STOU Students Win Medals in University Games  

 

 

 

 

 

 
On 21 January 2013, Assoc. Prof. Dr. Som-
chin Suntavaruk, Distinguished Member of 
the University Council and Acting President 
of Sukhothai Thammathirat Open University, 
presided over a congratulatory dinner for 
Ms. Phairin Panchasin and Ms. Chutharat 
Rungthian, two student athletes who won 
bronze medals in the 40th Thailand Univer-
sity Games. The pair won bronze medals for 
pairs tennis on 17 January 2013, when they 
defeated a pair from Bangkok University 2-1 
in the 40th Thailand University Games, 
hosted by the Institute of Physical Educa-
tion in Chonburi. Ms. Phairin Panchasin is 
a master’s degree student in the School of 
Communication Arts, and Ms. Chutharat 
Rungthian is studying for her bachelor’s 
degree in the School of Liberal Arts. STOU 
is proud to congratulate them on their suc-
cess, which ended a nine-year stretch dur-
ing which STOU had not won any medals in 
the annual Thailand University Games.   

Visitors to Sukhothai Thammathirat Open University 

 
On 16 January 2013, Assoc. Prof. Dr. Patamaporn Yenbamrung, Acting  
Vice-President for Operations, Assoc. Prof. Dr. Alisa Vanijdee, Dean of the 
School of Liberal Arts, and a group of Information Science faculty members 
welcomed a delegation from the College of Social Science, Chungam National 
University in the Republic of Korea. In addition to discussing possibili-
ties for academic cooperation with STOU, the visiting delegation also  
observed STOU Channel operations and toured the King Prajadhipok and Queen 
Rambhai Barni Documentation Center.  

 

On 18 February 2013, Asst. Prof. Orasa Pankhao, Acting Vice-President for 
Networking and International Affairs, welcomed a visiting delegation from 
Rattana Business Administration College (RBAC) in Laos and accompanied them 
to a meeting chaired by Assoc. Prof. Dr. Chailerd Pichitpornchai, President 
of STOU. The delegation from RBAC was led by Dr. Somphet Rattanasim, Presi-
dent of RBAC Group, and Dr. Bountheuang, Rector of RBAC. After discussing 
possibilities for cooperation, the group toured various STOU facilities to 
observe university operations and exchange views with STOU personnel. 

 

On 15 March 2013, Assoc. Prof. Dr. Chailerd Pichitpornchai, President of 
Sukhothai Thammathirat Open University, welcomed Prof. Mitsuhiro Oda from 
Aoyama Gukuin University, Japan. Prof. Oda has visited the STOU School of 
Liberal Arts earlier to deliver a presentation entitled “Overview of LIS 
Research and Education in Japan.”  
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STOU Class of 2011 

His Royal Highness Crown Prince Maha Vajiralongkorn represented His Majesty the King in 
presiding over the graduation ceremony of Sukhothai Thammathirat Open  
University on 24-26 March 2013 at the conference hall of STOU’s main campus in  
Nonthaburi. 

In the academic year 2011, there were 15,379 bachelor’s graduates, 971 master’s  
graduates and 8 doctoral graduates. Among the total of 16,358 graduates, 82 were 
monks, 139 were inmates and 27 were handicapped. The oldest was 91 years old and the 
youngest was 18 years old. 

 On the first day of the graduation ceremony for the STOU class of 2011, STOU took the 
opportunity to present to Her Royal Highness Princess Maha Chakri Sirindhorn with an 
honorary doctorate in business administration for her efforts in cooperatives  
development.  

At the end of the ceremony, His Royal Highness urged the graduates to seek to  
increase their knowledge in the fields of their studies and to bring the academic 
knowledge they had received into practice for the benefit of themselves and the nation 
as a whole. 

Explore more portraits of joy here. 

 
 

If talking about change and improvement, one of the 

most mentioned methods is Deming’s PDCA Cycle. 

Even when Dr. Chailerd, STOU President, gave sugges-

tions to his students, he mentioned it. But, when it 

comes to technical definitions, ‘plan,’ ‘do,’ ‘check’ and ‘act’ 

are not that simple anymore.  

So, we would like to simplify this PDCA cycle, an  

iterative four-step management method,  for you and 

hope it helps with your studying and work! 

For more about PDCA cycle, click here! 

 

 
PLAN 

What to do? 
How to do it? 

DO 

Do what was 
planned. 

ACT 

How to improve 
next time? 

CHECK 

Did things happen 
according to plans? 

http://www.facebook.com/stouint
http://www.facebook.com/media/set/?set=a.293365184126784.1073741835.235599829903320&type=3
http://www.youtube.com/watch?v=wE7EXRKYKy0

