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booked recreational facilities available

recommend reception counter

1. Client: Could you tell me what sorts of hotel are available in this area?
Agent: There are many luxury hotels. The closest to our office is Four Seasons. It's a large

hotel with all kinds of

2. Client: Do you have a single room with a sea view?

Hotel Clerk: Just a moment, please. ... Yes, we have a room at 2,500

baht per night.
3. Client: I'd like a double room for two nights.

Hotel Clerk: I'm afraid we're fully since we're expecting a large

convention group this afternoon.
4. Client: Any idea how to get to Pattaya beach?
Hotel Clerk: Certainly. We have a map of Pattaya city at the which is

free of charge.

5. Client: Could you a good restaurant?

Hotel Clerk: Of course. We have a very fine Thai restaurant on the ground floor of our hotel.
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1. What’s the Greenville Hotel like?
2. How long will you be staying?
3. Can | check out late?
4. Where can | find the ladies’ room
please?
_ 5.Excuse me. Can you recommend a

good restaurant?
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a. I’'m sorry, sir. The hotel is fully booked
today.

b. Take the corridor on your left. It’s
opposite the phone box.

c. It’s a large hotel, providing all kinds of
recreational facilities.

d. What kind of food are you interested in?

e. From tonight until the 20" of this month.

The Reservations Manager
The Rachada Hotel
Rachada Rd,

Bangkok 10900

Dear Sir or Madam,

Yours faithfully,
L. O’Mally
(Leslie O’Mally)

141 North Main St.
Ann Arbor, Ml 48104
USA

7 August 2016

| booked a double room in your hotel for my husband and myself for the period of 3-9
September 2016 a few weeks ago. Unfortunately, my husband recently had an accident and
now has to have an operation. The doctor has ordered complete rest for six months. We will

not, therefore, visit Thailand. For this reason, we would like to cancel our reservation.




1. What is the purpose of the writer?

a. To make a reservation. b. To extend a reservation c. To cancel a reservation
2. How long did she and her husband expect to stay at the hotel?

a. For 3 nights b. For a week c. For a few weeks
3. Why did she have to change her plans?

a. She had an accident. b. Her husband had an accident. c. Her husband had an operation.
4. When did she make the reservation?

a. In July b. In August c. In September
5. Which sentence should NOT be included in the reply to this letter?

a. We are sorry to hear that you have changed your reservation.

b. Thank you for your letter dated 7 August 2016.

c. As requested, we have canceled the room for the period of 3-9 September.
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detectors relax classical standard reserved
1. Mr. Johnson is free tomorrow, so he can at the hotel.
2. We have a single room for you.
3. Every hotel tries to maintain a high of service.
4. Guest rooms usually have smoke which are activated if there is too much smoke

in the room.

5. A performance of Thai dance is on at the Thailand Cultural Centre.



