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Abstract

This independent study aimed to: (1) identify personal factors, operation
factors, and the quality of work life; (2) determine the relationship between personal
factors and the quality of work life; and (3) determine the relationship between operation
factors and the quality of work life, among registered nurses working on inpatient wards
at a private hospital in Thailand.

The study was conducted in 95 registered nurses, who had been formally
employed by the hospital for at least one year, working on the wards, not on maternity
or any other leave, including head nurses, deputy head nurses and all other nurses. Data
on nurses’ quality of work life were collected using a questionnaire, whose reliability
value was 0.96, and then analyzed to determine means, standard deviation and chi-square
value.

The results showed that, among the respondents: (1) most of them were
20-29 years old and single, had a monthly income of 30,000-39,999 baht and normal
health conditions, had been working for 1-5 years in the inpatient department each day
on a morning, afternoon or night shift, and had a reasonable workload and a very high
level of work-life quality; (2) their quality of work life was not associated with personal
factors, i.e. age, marital status, monthly income, and current health status; and (3) their
quality of work life was not associated with operation factors, including years of service
at the hospital, the department in which they worked, morning/afternoon/night shift work,
and workload.
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