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Uil o
aNulUasiungIfun1¥1dange (Introduction)
0.0 INUSTIUNZIUAN (Western Culture)

Tutgudsemalne agdvnimefdiunangsau nansdnanludnuagiion1sviesieiuas
maduiienisvingsia Tugiueiisluditin mdndudeaieud Tausssuvemn e atianse
TAUTTTUUNBE VDI INL TUANALUANANAINTAUSTINVDI IR TUBN T zaviulunsaunun
wulnene vsemaaumaluiasena ldiagluinudnw luvieanien Wnsew viselufinwide 151
AITTAENIIUIAILETTUYRIIWIIATNN WeaslduuRmligndes ludnseTausssuvesUssmetiug

QUELHIAE

Y ] a @ a A LY v - = P A, & A
nMsaunuiunealaemluaimandeinsdudaunsies vyaduteiilotnsdeduile
= o & = o A A | Y v oA vw
Manusn aadudemsninifeaisdudavsouwngiosmeilotnadne
NIEUAIEA
¥1glsU uarrnziueennan azllsutesauaidleaunuiiu wivniedelagianzegagawn

a A o’ 1
QUu Mavesaundodunisligniw
Y
N3 kdidle
Y1nziupannanwazynyiveaninaiodnnsttadufseildanm msldisnisnisuieile
1 a [y LY o X oA @ aa av o [y a
1NN VaugRuMsenmLilieTudaduiselign ndmsurneosawside
nsdulaie
P1IOMTU FNAUUNTIBLENIALAZ YN Dunduiadlonanys) ASITEIeTnuUzaunuiy
g SumaIrdualodionun warsingd wazliflsndudadonudenilandt enwesiuilsndudaie
fuynAUTUieLsNNULAEAINY
N1387UNDA
nsauneanuludesssumadyreswulssimalavazfussnuazsnaamlaemly wu
genenye ndaneand \usliuukaninuBuineiulseuldtunsdudalioveswning Juan
pgalsinusssudonsananilmnadurnmeniou 9 n1sagnseyinsenenanaedlasasiyeens
JOUABULAYAAIUMINZHUAIE
& VY
n1susladnng
v A 1 & aa A1 v a Ao A Y = v v v v
Yo msuiieldufteinfufsanin Alsuwdmislutamihdentheaunuiiinisne

sludviiuisaesdnadsasidunisgnn

ANS IAUINURS
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MsfssiuLtng uwdasialimsisisnysde sundwesdasmsinisoavidoaiinnsels
Hunwdangu mafiuieeseduniadudesinsnssimnzasduiivssilaungilesuslooy
ueuuinsliigle linslitedne Tulssmadiuiesstovuudngliles iussaudoniazdiostio
Feiorsansinailoasueuls

nsEUNUIReEeIM o T

JudenasnsyineuaunuiionssgsivegsassdenigyuiodusssullenidosfURln
AusAnialeetenfuinyiuneu Niznanensowedgsimely

oo 2,83 (Number)

AAnn’ AND1U AURNNY
one U il
two 7 GRN
three 53 @
four s a
five Tl i
six Fnd 7N
seven LI 130
eight LN un
nine Tun LN
ten Wil AU
eleven daniiu AuLdn
twelve nan duanq
thirteen SRR duanu
fourteen s7iu aud
fifteen AN Ui
sixteen Fndvu dunn
seventeen LLIUTIY AuLdn
eighteen LN Auuun
nineteen Ty guLnn
twenty NN fau
twenty one NWIUA -Tu §auidn
thirty 15957 audu

6 ... 189 wien15§ea1597UT 5l Tous



forty 59 dau
forty — five W59 - Toloiod daur
fifty AN AU
sixty TN nnav
seventy LLIUA Wndu
seventy — nine wLaud - Tutd AduLm
eighty LN wungu
ninety Tuild \ndu
one hundred U - FULAIA nilssoy
one thousand U - 151U NI
ten thousand Wil - L59UA nilanily
one hundred thousand | Ju - suiAsA - 1519UA nilaiay
one millon U - 18 1o nileau
o.m ANNIY thiou wazl ( Date / Month / Year )
AN IudUA
ANFNM Agu ANRUNE
Sunday PULAL JUDNHY
Monday Mg Tuduns
Tuesday awnd TussAng
Wednesday IUELAE Tuns
Thursday \50aLng Tuweiaun
Friday Wieag TuAns
Saturday wgNNosing Juans

o w ¢ a v A =
ATANNLNYINULADU olo LODU

msliniwidangunenisaearsinivinislulsus....... 7



AAwN’ A8 ANUNLUY
January Laugens3 1NFIAY
February wihuugenss NUANUS
March U5 funmy
April LN LU
May e NQUNIAY

ATANY A8 AUNUNY
June U lquieu
July 3la n3NgHIAY
August pofa dannau
September LNV flugneu
October donlniuas nanAY
November Tunues BGRREEN
Decermber Al U Sumy

Anseut AsaRdnsy (AA.)

1 = 1 Yo < [ ¥ =) 1 =l
A1581UY A, LU ecco WoUlAgwenNUUaDIan eniu U A, 11U edoo %58 wooo
Tsiguanulunnsna

U asangnsny ANEIU
D& sixteen - fifty - seven
e seventeen - twenty - nine
ol nineteen - eighty - five
ORKRO nineteen - ninety

U Asangnsny ANEU




oo two - thousand and one
Loor two - thousand and eight
Lo twenty - thirteen

@&oo fifteen hundred

Looo two - thousand

n15871uU WnsAnsIv (w.A.)

N1581U0 W.A. 19U bexe Wonulaskenduanindn waiuai1 BE (Buddhist Fra) 13 dnumads esniu

Y WA 19U bEoo WBIUANIUAIT

U wnsdnsv A8
bR twenty - four - ninety - five BE
b twenty - four - ninety - nine BE
b&oo twenty - five - hundred BE
o&em twenty - five - thirteen BE
o&amn twenty - five — forty - three BE
b&&o twenty - five - fifty BE
b&&o twenty - five — fifty - six BE

0. 1281 Wwazy2919a1 (Time / Duration)

[

nsuanaantwied nqe laglddynun In On At diivdnmsldueniaan dsil
In ldfunandr / uie /8y deu g U wu
In the morning/ In the afternoon/ In the evening
In March / In December
In summer / In winter
In boe
On  ld¥fuiug wWu on Monday / on Saturday
At Muennaiiludalus wd

At six o’clock. (o.00 U.)
At nine thirty. («.eno U.)

ANSUBNLIALUUBLUSAY

mslaniwdanguienisdearsamuinslulsusy....... 9



1. MsUsNnENITawnusie AM. geu197n Ante meridiern dadunten
andiu Tidaus namduipsduiaiiosiu wy
nan oo U U At oo a.m.
won il e 1oy
LIAWNIUIRAN
2. NSUBNNANITAINEME P.M. 8811970 Post meridiem +Ju
mwaiu Wiudnamdufiosfuiaiiosdiy wu

a1 bo.oo U. WU At g.oo p.m.
Won Lau W LAY

LABAUURNMYIRADIYY
3. dudunadilugiawunil azawinesiedn o’clock Loy
na1 woo U. U At o o’clock a.m.
wan Lty londan LaLdu
BAUIRNUT DL AN
naN blb.oo U. WU At @0 o’clock p.m.
<@ < a &
won Wiy lordsna WLow
gavapsuRnvIeaYy
4. DIAYUINIILDIURVYI LN ULAIMIUA LT IUIULAWUIN LU
a1 €eao Y. U At <o a.m.
won NS 15957 LaLdu
a a a A A Aa =
AUriniaual wfvseRansa
5. wieanse elledld At noon / uew yu
6. awnesAu gleuld At midnight / falumn

AdNYILAENUYIAY

AN’ A8 AURUTY
yesterday \WaLazLag ol
today g fuil
tonight lum Auil
tomorrow a5 "'g'uwﬁﬁ
tomorrow morning nuesls uaTe i Tumgadl
tomorrow evening ywosls BvAls Butungedl

AN’ A8 AURUTY




tomorrow night nuesls lum AL TuNgall

the day after tomorrow | g g a1vmnes Yueasls | Juugsu

this week fd 2 dUanndl
next week wWinayi a FUanvintn

0.& 0AN1a (Season) uardn AU W1 @A (Weather)
Adwilagduunwenguiinglfugand wasiiu W anae

AAN N A181U AURNNEY

Rainy LU nlu
Sunny Uil HLAAn
Cloudy AATA LI

d‘ aa
Snowy alud EX7HIES
Foggy wan inuen
Windy A faudn
Cold season / Winter | ladn @4u/uimne §OYUN
Rainy season WU &y Al

Y

Hot season / Surmer | 8o wffu/dues g9 5eu

Ussleasunuiiineanugania uazdy 1 anne
How is the weather today ?

g1 Ba wey L5es Yag

o & a | v
prmatuililusgnalsung

It’s very warm . ( cool / wet )
a «:4' s

ond 133 193U (g / 1an)
p1AseuNIn (WU / dusn )

What a beautiful day!

200 oy DRy g
fradutuiionnaanladossaat
Lovely day, isn’t it ?

BWA e Padu B

mslinwdinguienisiearssuinslulsusy...... 11
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ANANNT

(%
[y

UUDINFARUY

Windy today, isn’t it ?

JUA e datu Bw

JutauksIug

fiuszlewd Useful Vocabulary

date LN U
month U \Wou
year o3 9
rainy il A
yesterday LWELNOTLAL ol
cloudy AaNMA LAY
today M fuil
tonight mluﬁ Auil
tomorrow mﬂuaﬂé fuwﬁﬂﬁ
....... mslenwndinguiienisdeaseuinmslulsusy



=1

UN
N1581599%RINNNISINTANA  (Reserving a Room)

.0 N15a1599%0INNHIUINTANY (Making a Reservation by Phone )

Receptionist:

Customer:

Receptionist:

Good morning, Marriott Hotel, Can I help you?
fnuests unTeenlama wau lo wadvly?
afanAz lsslsuanioen Bunsuldey

Good morning, Marriot Hotel, May | help you?
& 6 a = I3 4 I3

NAUBIU 13oonlada we Lo Lgane?

aiafny Isaunsuunsoon il Asuldas

Good afternoon, Marriot Hotel, How may | help you?
fadmesyu wsoeslaia s1uud lo wdny?
adanny 1sasuuSees dunsulyay

Good evening, Marriot Hotel, What can | do for you?
& a | a = ] s

fndvlils wSeanlawia Jon uau le g Wesy?

afafry lsausuansoon sunsuldey

I’d like to make a reservation for a room.
lon lad v wA 8y \Fawelitu wes ey su
NUABINTITADINDINNEN o WBIASU

I"d like to have a room for two people for the @&™ May.

lon lad v uevl oy Ju wes v Wiiva Wos weziiniifiu wé
HUABINTTRINN oYY d1mTuaatauluiui o ngun1Ay

What kind of room would you like, sir?
=3 (3 [ s

Jon lag san 53 30 © lad wet?
AMRRINSTRILUUlNUAY?

Would you like a single room or a double room?

nslanIwdingwienisiearseuuinslulsusy...... 13



10 glad ax Saia g1 003 e duida gu 2
AufeImMeafsnfvieeudsgas?
Single or double, sir?

Jaia 005 1a 1w0¥?
Foafevideiosgay?

Customer: A double room for two people, please.
oy aulla Ju o3 ¥ fikiva wia
YaraufgIrdmiu b AuATY

A single room for two people, please.
9y Fufa Ju ot v Wilia wia
VOVDUALABIAINTU b AUATY

Receptionist: For how many nights, sir?
Wos 8717 wuil Tudl 1wes?
% d‘d a0
NNNAUNAL?

How many nights will you be staying?
N ¢ a a ca

g1 LY VLL!‘VISZI ELRIAY GICHEENG

ARINITNNAUAZ?

How long will you be staying?
817 a99 30 ¢ U ande?
AAEHNUILLALUAY?

Customer: For en days
Wos i3 ndy
NN o TUATY
blo N1IMBUTUNITANT0MONN (Accepting a Reservation)
Receptionist: Would you like me to keep the room for you?
10 ¢ lad & 9 AN oz 33 Wes y?
LR K o o ]
£ Y 4 a 4 1
roamsiiiuviestililvinadlvary?

Do you want me to book the room for you?

¢ a 6
A & 20UN I NUA Warsy Nasey
:-J/ v Va v v v dia" v v 1
foaslvinduanwietilinalnuee

14 ......m35lanwdingwienIsdeasaiusnslul s



Can | reserve this room for you now?

uwau Lo 3@ fa g vesy w1?

L % o L% dﬁl ¥ d’l U
Aosnstinudsewinsillilvinunauiiaeluuny?

Customer: Yes, please.
\WE Waa
Temsu

OK, | take it.
low lawna 9n
NURNAIS UMDY

Receptionist: We will see you on the @™ July, then, Mr. John. Thank you.
a a = a dya 6 a [ L3
178 9E 99U A NIUANNN g]aia WY UALNDIVDNU
Laenuluiun be NInIANUE A, YBUAMAY

Thank you for choosmg our Hotel and have a nice day. Good bye.
59 Med Gnaem w105 lawfia woud wavl axlud e faune vaurw
maaﬂ%mmﬂmm Vol duanlausag anouss

Enjoy your stay!
U9y 6235 and
volviinag1ailnuarueeg

Customer: | hope so. Thank you.
lo Touly usein
KTy VOURAMATY
.o mﬂﬁ%’agalﬁmﬁ’ukmw (Giving Information about the Hotel)
The hotel phone number is o&« - mecebe.

WY lawa bl umuai ?d 1o lww I‘V\|§ 55 U T;vxl Tu T vneeulnsdnives
l5ausansnfe Aud 4 @ vile & wila @eg wile

In case of emergency, you can contact our call center e@&&e.

Bu 1ad pevl BeSAuT 8 wAw ABULVAY Lees Aead Wuwes Julud T lud
Tunsdianidu ANENLNTONR fo ATALTILABSTBIT) odda At

nslanIwdingwienisfearseuimslulsusy...... 15



For room service just dials o from your room phone.

Wos Juwes¥ 94 lawead To visou £33 gu W dwsu U3nns
Weanin AA na o NInsnluiewenmonz

This is the map of our hotel.
fd 9d ey wun 8aw LIS Lawa
Difunnunveglsawsusng

In case you get lost you can show this map and the taxi driver will drive you
back here.

E]‘Lllﬂﬂ g Lﬂ(ﬂ aaam g Al I“m Pe LUN LLE]‘LJ@ N9k LL‘VlﬂGU IﬂiL’JEﬁ 4 1@'3 g LL‘Uﬂ L‘EIEJ?
ﬂimmmwaqmq ﬂmLLﬁ@ﬂLLNuij PNUA Q']‘L!“U‘ULLV]ﬂsU LLﬁ'JL?J'V\]uW’]ﬂﬂJiJ’mﬁU QJ'WI'L!L@Q

If you like to exercise, we have swimming pool at the back of the hotel.

a ¢ I ¢ A a I & %
vl g lavi v 180 wosled Juevl dlulisna udn nezudn oevl ey lawa dAuvey
ganfad My 15iasyine aginunaavadlsausy

Tennis court Wudd AN AUNNNUUE
fitness room Waus su VosNaLud
yoga class lopz AanE vingtsouleny
table tennis room  wida wuld Pt Y RRINILN

If you want to buy snacks and drmks the o Eleven is just across from the hotel.
an ¢ mu ] ‘U’]EJ ﬁLL‘L!ﬂﬁ LLEJ‘H@ ﬂiﬂﬂ Lﬂ@u LU DALY Dd 9 prATed WU LDy
I@L‘Vlﬁ ﬂ’]EJEJ’]ﬂ"'ZIEJ ?JU@HJ‘ULﬂED‘MiEJLﬂﬁEN@lI 5’]‘1,JL‘?JL'J'L! EJL@L']‘L!EJEJ L‘EJ@Qﬂ‘UIi\‘iLLi@J?JENLiW
LLﬂ‘LJ LNGE

If you want to have your hair done, satoon and beauty is on the ground floor...
an ¢ ’JEJ‘L! 1 LN EJ’Jﬁ LLS% ﬂ‘u Gmaau LL@U@ mm 94 99U LADY ﬂi’]’)ﬂ ‘V\Iﬁ@i ﬂ’]ﬂm
UINYIINY U51E5H @ E]EJ‘U’iL’qu %u G (%umﬂ) Ay

The room facilities in our hotel we have ...
wer 31 WWATERd Bu tenies lawa 3 wan....
dednweanuazaInelurieaveusy 5nil....

mslaniwidanguienisdearsaniuinslulsusy



private balcony wstan vralall 528 98U

living room an39 U WiaeSuun

. . o e a ¢ a a a 4 Y aa 4
refrigerator with mini bar 3W33L38L3L093 35 AUl 137} BUNIDU FUTR b
wardrobe 705lasu BRI
television LAY YU sy
air conditioner uasAIUALIULLDS 1sesUsuUBIN"A
safety deposit box. wwnd eWlnda Jan gilsiy

Bath room with shower, bath tub and wash basin, hot and cold running water.
V15 30 35 W95 U5 11U waws 29ad LTy don wous taan 51 49 2013

weagh wieuszuuilinda 819e1ug 8rednamin wienszuuggug iy

restaurant and bar  158Wa891L8UUNS ARANATT
coffee shop Aoyl Fau $runiun
meeting room finda U Woauszay
tailor Wiataas Lufaidavne
laundry aouas Frugnuiis

o A9eruasanudzaanlulswsy (Hotel Facility)

Customer:

Receptionist:

Does the room have air conditioner?
AE LADEI WaN Les AouATUILET?
TuresiiwIaauSuanneluunsu?

Does it have hot water?
AE LABEIH WaN gam 195inaT?
Tuvesdighioulnuniu?

Can | order food to my room?
e lo easines nuney
MU TN IR LA lnuATU?

Our hotel is fully air conditioned with hot shower or bath.

03 laviia 8a g & wosAeuAdu 35 gan 1Ies 83 US LIIUTUVBAT
YFuamannvieanseussuugseuruiintimvseseeugh

nslanwdinguienisdearsusnslulsusy...... 17



You can order food to your room. Just call emo for room service. g
LA E]E]L@E]i ﬂﬁ] 1 EJ’J? Y d ADA emo Was 'ﬁJL“IJE]i'JGU
ﬂma’rmiﬂaqmmimﬁwiumuwmim L‘INENﬂ@ ®6eno NWEJ“U?ﬂTiVTENWﬂ

Coffee and tea is avallable in your room
Aoyl wous 7 3 enaauia su s 33
fu‘UimimLL‘V\ILLawﬂuwmwmmmmwﬁz

We have refrigerator and electric pot in your room.
Fuan TTaReInes woud iaavisa Wen du 635 sy
figidunarnmaugrinihiivinisluiesinuas

.€ $19a2198AN15IAT MUUINN (Getting Details of Arrival)
Receptionist: What time will you be arriving, sir?
o Inaf Gag U olande wed  Amiazandis
Tyeusuar Alusy?

How do you get to our hotel?
817 98 i ¥ 1o a3 lawa?
ARzuIlswIHeg1alsA?

How will you be getting to Lampang?
811 3a g U \infie 1 arue?
ANATLAUNIINEIUgeEalsAy?

Could you give me your flight number please, in case the plane’s
Late7 nan ¢ Al 8 wos VLW@‘VI ‘HEJ L‘U?Ji ‘waa DULAT LADZLNAUY Lan? JUNIU
GU’EJLV]EJ’J‘U‘L! suaaﬂm‘vma*aﬂv LNEJ LﬂiEJQ‘U‘L!a’]"U’]

You can check in anytime after o pm. g uAu WA du ol ngd avwes
Ju Moy Aavanunsauad iWviesinle was Une o Tus

ADEIUNFUNUINITADIABINNKIUNIINSAWA

Receptionist : Good morning, Marriot Hotel. May | help you?
fndlesfis uTeenlawma uau Lo wdny?
v a1 =) a a v Yo
alanAy 1susuanIeen unsuldey

18 ......m35lanwdingwianIsdea saiusnslul s



Guest: Yes, I'd like to make a reservation for a room.
lon lad 9 wé oy Fawedu Weos ey u
NUADINITVDINDINNEN @ WBIASU

Receptionist : When for, sir.?
U Wos 1wes
Tulvuey?

Guest: July b&th.

ala MIuRTNA
TN o NouNINYIAN ASY

Receptionist : For how many nights, sir ?
Wos sl luvie 1wos
ARINITHNNAUAZ?

Guest: o nights.
¥ lund
b AUATU

Receptionist: What kind of room would you like, sir? We have double and single
rooms.

< 3 s o & ¢ s & v
Jon lad gavl 31 9a glan? Tuen duida weud Funa Jug AMABINTT
Viosuulnuez? 1iivieadgaduaziie i)

Guest: Double, please. What's the room rate?
auLla waa. Yoy ey sy LIn?
WenAENAATU nsiAviesviinsaTu?

Receptionist : It’s @e&oo baht a night plus tax and breakfast.

a [ U I3 6 & [ =3 3
3N TS TUS LUWFUATA UM WAA WIANDY WaUA LUSANNE
AUaY o@oo UM FIUNGHAZDIMSIINILAY

MslanIwdinguienisfea1seuuinslulsusy...... 19



Guest:

Receptionist :

Guest:

Receptionist :

Guest:

Receptionist :

Guest:

Receptionist :

Would you like me to book the room for you?
0 glad 1 nga wergu ey
Ao siviRduvsainsiilvinalvupe?

Yes please.
\Wa Waa
SRR

Your name, please?
§50UL Nad

A
VONTIUVDAL?

Nancy Anderson.
WUUT LLOURDSAU
9 WUUT LLOULADTAU

Miss Anderson, Will you pay by cash or credit card? fia
WOULABTAY T8 € 1Ng e UAY 8O3 LATAN A1IA? AMLBULADS
al linsuhnuestissieiuanvieUnaasnd As?

Visa Card.
391 A15A

UNSASARAY

Card number please.
ANSATLLUDS NaAE
VDVUYLAVUS THUBYAY

Coc boce nnce Lo
Expiration date?
endlstu wam
TUNUAYURS Ay

mslaniwidanguienisdearsaniuinslulsusy



Guest:

Receptionist :

o/c/woel
OK, You're all set. We'll see you on the g™

lown o135 908 W0 318 § g sou ey NURTY loin

Az NBEINSEUTO Buad kaeiuluiun be vay

fro819UNaUNUILUNIDIad N uTul s sy

Receptionist:

Guest:

Receptionist:

Guest:

Receptionist:

Guest:

Good morning, may | help you?
fnuosis we lo wwan g?

a

v a a v V1
adanmy dunsulyay?

Good mormng, l want a smgle room for two people please.

ﬂﬂll@i‘u\i 19 29U oy mma 3 o35 1 ‘WL‘Wﬂ ‘Waﬁ
ATARASU NUADINTISTRINIAELALIE IS UNN b AL ASU

Did you book for the room?
fn g un o ey Ju?
Aadldaaipansorandy?

Yes, we did. My name is John Brown.
WE 2 AR WY LY DF 9V U1
DIATU WUYD 999U U1

Let me check. Yes, we have a room for you, Mr. Brown.
a < al [ a I3 '3
Lan 4 1we. e 3 wan oz Ju Wes g ddnes Ui

voaugLianeuuzay lugs 1sunsauiedlilinues Aausy

q

It’s air-conditioning and carpeting.
F5uas ARUATUNY wau AStTnRs

(%
=1

Lﬂuﬁaw%’ummﬂLLazwugwsmﬁx

Does it have warm running water?
Ad o wavl 295U Sulls 2091nes
Tuieadiszuughiouluuniu
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Receptionist:

Guest:

Receptionist:

Guest:

Receptionist:

Of course it does.
2N ASOE O71 Ad
fuUuauny

What is the room rate?
Jov B 1oy U LsW?
dnsIANMBUININTASU

Five hundred baht per day, tax included.

How many days do you plan to stay?

Tl Suase v Wes e wiiny Buajann

812 unil 1ady guwau v awmg?

AD939AE  €oo VMRS ofU AnluNRZINATY

AY?

Three days. How can | check in to the room?
3 e 817 uAu o 19 du ) W00Y 5Y7
o TuAsU wuazidmduaslaluuasu?

Please sign this registration card.
& ¢ o  a o s

&g v1e1 Ad LSIAAATTU AIA

N3 nsenTeatiutnsameilouns

Thank you. This is the key to your room. Your room number is
Fox. WIINT fd o ey A v e Ju 637 Ju WUeT 9d ¢ow
VOURAMATY ﬁﬁzq@mﬁm MmsJLasuﬁawadﬂmﬁa &ow

You can take the lift over there. The bellboy will take you to your room.
g uAW LN 1oz AN lovies uas 1ney Luaues 3a win g 1) 813 58 @asoTuaNA
mesnultiulaiaerz ninauennseiliasihaalunvesey

Hope you enjoy your stay here. Thank you.

laU ¢ touvey §13 awd o3 usim
wianpazianuaulunisin

mslaniwidanguienisdearsaniuinslulsusy



Guest:

o o 3

Thank you
W59
VauUAATY

Ardnviisiuselevy Useful Vocabulary

reservation LiﬁLGU@%L?L%u

a moment 1 landiu
reserve SHICE
double bed sfuida wun
single bed Fuia tun

air conditioning wes AouRdul
oom rate U LN

confirm ABULTISY

plan LWaY

in advance DU oAU

mslanwdanguienIsdoaIsaiusngslulsausa

A1598981UT
anAs

Y
994, #1504
BN,
~ P
LAEaLAEN
Usupna
DMIIANADY
gue
LWIBUNTS
GRS IAR
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o
UNN e

AT INNALTUsH  (Checking in)

m.e Nsawetisulsausy (Hotel Registration)

AnNUsyIulaveunlsausuAe Nslasun1sRausu mumwummﬂiumﬂsu
(Doorman) ‘Wuﬂmuaﬂﬂi%m (bellboy or porter) LLa”W‘ummmamU (receptlonlst) Vlﬁu’]l,m
wedlsausy Useadiiwanilanadiindelsisuainnsieusuadusn Wesmnuandiunianann
Uusduszey mlﬂaaa‘wLLmﬂnﬂﬂumaqmiﬂa N1IADUTY ﬁnauquu,azlﬂwmaawmsawqm
TsausulSouaiioutny wdsil o vesuan

Useluall Receptionist Aadlduay

May | see your passport, please?
6 a o 6 1 Q’lj

%N} 1@ g 833 NAUDIN NAa?

SUNIUTINIEUDTAURE AL ?

May | have passport or ID card, please?
we To wan wiauasa 993 Lad A1se naa?
SUNIUVINAAUDTA 138 UNSUSEIPINUDYAY?

Please fillin this registration form.
Waa fa DU fa 153amsvd Weosy
ﬂ'gmmaﬂ%awzmawuaaﬂg

Will you please write your name on this card?
78 g ad 139l §rsiun eou fid A1sA

a ~ o & ]
ﬂiqm']LGUEJu“UEJaQSLUUG] TUNUDYAY
Would you please sign in this registration card?

0 ¢ Wi 91wt U fd LsTAAITU A3a? sunuyunganaaeduludnsamedouinies

Ay?
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1% 4 (- b4 v s v 14
o NITHAY UDINNNTINDINITLYT (LUDINADY,1DIDINNT)
Here is your key. Your room number is boc.

o 9a 673 A 635 sy wll wes Ba Fn-le-ludl Unaywa
Vo Yo VULLAVNBIINUAD Do

You may take the elevator over there.
g g Win A w3 1a1ies uns
Aasasalugvinsaltduliugag

The bellboy will take you to your room.
MO WAUBE 38 1N & ¥ 675 Ju

winnuenszdazihalunviesdy

Breakfast is served from  to @o at Lotus room on the " floor.
wsAna 8a 1@5a Wesu Fna v wiu ude Tadia s eou ey WNAY Waes oA

AIANA LU T1D9FULLS N1919lafd USIUTU © UDILSILTUAY

Hope you enjoy your stay here.
laU g WBuaee 635 awnd \es

vzl suAuasAlInNauIelunISHNEDUNRY

Here is your breakfast coupon.
a & a v 6

LBY3 Od 627 LUIANE AUo9
faves 9

Aa v WM ya % o
o tunsaingelilatinnsaseiaann
Tunsainwangalalaaperiasnin 5@ unsaausall

Do you have a reservation?
7 ¢ uel ey Lsawand?
lunsulasesieslinselaing?

We have a vacant room for you.

Fuan 9y LlAun U Wes ¢

LSV BII19USNNSYNUAY
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I’'m sorry our hotel is (fully) booked.
low 4033 1011395 lawna Ba (1ad) yani
fowweasiany 15usuLIgNIBuiuudInAs

We can put you on a waiting list or we can find you a room in another hotel.
a & a a & I3 a ) & =
I LAY WK YBOU B LINFY Bd 993 AU g g 9% JU DU DUNLEDI lawa stzawaﬂﬁﬂ’ﬁu
$18N15599184 38 LVILVIV0INLSILsY DulaAe

FIDLNUNAUNU

Receptionist: Good morning, sir. Can | help you?
fin westls wes uau lo 1oa o
alanay Jeglslisuldluume?

Guest: Yes, | have a booking for tonight. The name’s David.
wa Lo uanl or uAns Wos ylwil. ez 1w 9 1ain
ASU nuaewieslldmsuAull 19%e 1winAsy

Receptionist: Just a moment, please Sir. That was a Smgle room with a bath.
’*i]ﬂ‘Vl oy Tuluu ‘Wﬁﬁ L"?JE]? LAY 19d 8y mma PES 75 LADY U5
aﬂﬂ‘g‘uuﬂu L‘U‘H‘ViaﬂmﬁlﬂLﬂEJ’JWiEJﬂJEJ’N?J’]UE’]

Guest: Yes, that’s right.
wa hane 15v
Tgasu
Receptionist: Would you please fill in this card, sir?

a a & a a s s
10 & Wad Waa DU Aid AR 19BT7
nsannsendeyaadlunuuamaidouniesny?

ADLINUNEUNUI &

Receptionist: Good evening. Can | help
you?
fin Bwils ue o 1oavl g2
aianny dovlslusuldluuag?
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Guest:

Receptionist:

Guest:

Receptionist:

Guest:

Receptionist:

Guest:

Yes, please.l'd like a room for
the night.

wa waa lon lavi oy 3u Wos
wozlun

ASU WNABINIIHWRINA d1USU
Auiinsy

Would you like a single room, or a double
room?

10 9 lavi oy Bafagu eef ey duiasy
Linsudesmsvienieusievisoleases?

A single room, please. How much is the
room?

LDy %ﬂﬁﬁgm ‘W?:ﬂ, g1 94 Loy 7
vevpuRsufeInAsy s1Anlusasu?

It's wooo baht per night.
e ¥ w5guR U Wes lun
AMRIAUEY booo UMAY

Can | pay by credit card?
WAL b g UMY LASAR ANSA?
Sutseaeinsasanluuasu?

Certainly.We take Visa and Master Card.
Could you fill in this form, please?
WesWiuA 7 wia 397 woud wamesansn
AdA ¢ fla Bu fa oy Wae?

Sumz 15750 391 wawes A ngauInTen
WUUNBI MilesuzAy?

Do you need my passport number?

9 ¢ fa ue wavese duues

AuFBIMIMINEINIaUsSnve s lnuATy?
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Receptionist: No, just an address and your signature.
LU 92 10U LoAnsd waun 625 Fnluaes
liifiy velloguazaneiduiniuay

Guest: (fills out the form) Here you are.
(Wa 11 ey Wosu) 18es ¢ 813
(NFonUUUNDTL) LEaLAIASY

Receptionist: Here's your key. Your room number is beb.
o3 B €673 Ad 673 Ju dues da g Tu v
Uneyuariesindy MiesinAUVINgIaY ol Ay

Guest: Thank you.
w592
VBUANATY

Receptionist: Thank you. If you need anything, just dial o for the reception area. Have
a good stay!
w3 g da wouiis dalaa 315 vos waos Sty uaidy wevl 1oz fn
awne

1 Y v 1 v

YauAAY 919N LATILLAN N3UINA o IWukuNAUTUAY nliausuzay

9 1UNEUNUT

Receptionist: Good afternoon, sir. May | help you?
fin 91whaesyu wes we lo woaw ¢?
avanay deglslusulday?
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Guest:

Receptionist:

Yes, | am James Wilson. Do you have a room for me and my wife?
wa lo wou ud Jadu g ¢ uwevl oy Ju wes I woun wnel
ASU WY LN Fadunu Aaudiviesiniinuiunssenlnuasu?

Mr. James Wilson, one moment, sir. I’ll see the list.
Nawos Laud Jadu Ju ludlu wes loa 3 wey ad
dnAULAY ATUBYNYINYTIENITID

Yes, we have your reservation. A double room, sir.

wa 3 uenl 673 Lsawesituy ey duila su wed A

ee

Ny A 1% Y & v I~ Vo
iilvesnaalareneld Wureuded A

Guest:

Receptionist:

Guest:

Receptionist:

Guest:

That’s right.
WAL b9
Toasu

Will you please register? Please sign your name on this card. How are you
going to pay, sir? Cash or credit card?

a & a ¢ & ¢ o & P ¢ ¢ a ¢
T8 ¢y Wad L5TaARes? waa 91 675 LW eau Aa A13A. 817 915 8 1nda 1) LN
w95? UAA 995 LATAN A1SA

nyanamzidounsuuzay njadulionsall ivsuauazdneetialshz? Quan
WiolATARNISAAY?

Cash.
wAEY
WUARASU

May | see your passports, please?
s a v 6 [ dy

we 1o @ 825 wavesn waa?

sUMuTeNIaUDIANUoYULAL?

Yes, here they are.

\Wa L85 1Ag 913
AU UASU
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Receptionist:

A

[

AN

Thank you, sir.
W5IND LTS
VOUAR AY

Here’s your key card and your key. Your room number is mow.The porter

will show you.

\Besy 633 Ad n13a Lo 635 A §adu et Ba 53-le-lav er wesines

Talvdy...

TAdgnianseunyuaiesrs Hemwmneay moz winnunszihazihaaluvies

Ly Y

Have a nice evening, sir.

wevl 0z Tud B9ile wes
yalvdlirugugAuiles

Reservation counters
Receptionist

Carpet

warm running water
tax

include

advance

bill

check out

check out time

sign

registration card
elevator

Lift

30 ......n5lEmwdingwilen1sdearseuusnsTulsusy

Wiidiusslov Useful Vocabulary

LAt
= o a
StanYuNd
A5
1953 Sulls 10Lws
Wi nes
UMM

U
WA
{8
< Y 6
WA 1879
[~ 2% '3 4
WA 019 bnal
18]
LSAFAATLITU ASA
LOLALILADS
ANg

LANULABS LANLLADTIDIAINLN
NUNIUADUSU

WY

Y e v

grIeunlderu

M

NS

29U

TuiSenAuERu

[

R RRICRRICAEE)
nandaoan

WU

Insamzidou

9
e

DD
Ba

DD



undi «
nsuanespulidnanelanisuinis (Complaints at the Hotel)

maﬂ%gqmiu%misumiiaLLima’mﬁLﬁ@;qﬂié’aﬁﬁﬂﬁﬂﬂiu%mim‘wa'aa anaflesnanuay
v WU armdszim nstgeine Sessied mnuuendsueuuniiniin msuslefuns
wansmulifianelalunisuing sxtvananudandasilinnduauansatunele wasdu
nsuAtgymussninaulsalsy

nsuanspnuldnsnelavauun wwu
No soap in the bathroom.
Tu o Bu ey Ungu laid
ayluvisseugh
An exercise machine does not work well.
U Wnwesled 19U ana den 135A 1A
\3pseanfdinesmilditam
The room is not clean. DL
1 9a fon AdY
Weeinldagonniay

The room air conditioner is not working. LA9g
34 WOSA BUFATULNES Ba o LIA N
n30UsUINAluiesliineu

The guest next to my room is very noisy. A8y
& WA 9 e Ju 8a 1035 doed
WUNRATE seadeanuInyun

The room smells like smoke. Loy
U allad lani alun
nosnndnduraeazlslug

A side of bread has not arrived 2% lag a9 WS wad usn Leazlse vundedaliudsy

bag

There’s a bug in the salad wasy a8y Un 8U ey adn Tuuasiiviegly
UAGA
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s

The tub is dirty. laag 91U D& L83
819e1ugnanysn

&
4

There's something wrong with the toilet.

Ay FUTI 2509 M ey Noewdn esgagluannlis

aregrausEleaniuunlywalunisuansadnulinanaly

I’m calling to complain about...
lou ARARY ¥ ABUNAY BELUT...
Halnsiewad gevinulinalafend....

I’m not very happy with........
lo way 1on 11955 wall 3s.......
nuldAsgaunglalseg..........

I’m sorry, but I’m not satisfied with....
lou w933 Un low fon uwadialia 3s....
volnwasu winu3anlinalaiges...

Unfortunately, there’s a problem with....
FuNesUNG UAsd OB NSOUUTY T8....
LEREATY NIy AEINU....

| am very dissatisfied with the service | received
low 1103 Aauvand tns 35 ey wodia Lo sga
nusdnlinelalunisusmsnlasu

There are not enough towels in my room.
was 91 den Buml Indiia Bu wne Ju
i wgadaluiosin lunedmiunnaundu

The sink is leaking in the bathroom.

By A B AnNa BU LA VIS
g1adnsileluviosgninsy

This exercise machine doesn’t work. fig onLses

lod WU anadu s
LAS9990NaIN18 TalviuAsu
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| requested an ocean view, but the room | was given has a view of the pool. 18 3
LA LB I@LGUEJ‘H 37, Usl LAy pLs! 1’@ 298 ANLIU LIE 19Dz 17 09V LAY na NMGU@MBQVIG]G]
IMela LLGMEN‘V]N&I‘Wﬂﬂa‘UG]G]ﬂUEﬁJJ’]EJg’l

LILUNABINTT WAL bY

It really isn’t good enough 3n 13uad 54
‘Ej‘u ﬂ@ dun? USﬂWiLL‘U‘U‘uN‘u ENIZLIG]‘W’E]

I’d like to know why.....
Lo lan v Tud 3y nueenagnswImila...

I’d like an explana’uon for... lon lad 1ou
LOnNTWALUTY WE)S
NZJGZJE]ﬂ'WE]ﬁU’]EIL’iaﬂ .........

ilouvnuanInsUugwiinu

If you don’t replace the product, I’ll complain to the manager

3l g fou Snw wer Wadn 1o 1ia AouwaY 1) INBY LULLULADS RGTEY
Lﬂaauﬁuﬂﬂwwu mmuaumiaﬂﬂwmmmima

If you can’t deliver on time, we’ll have to contact other suppliers
an 4! AU WQ} 1935 00U lVliJ 2008 an 1 ﬂE’J‘LlLL‘Vlﬂ ouses dulnelons mﬂmaqaumluma
k381 LSWQUGZJEJVLU‘VI’WWW]EJﬂUUi‘i‘&‘Vl@‘LlLW]‘Ll

nineunansaudlaluanusgnvaiun
I’m sorry to hear that.
low @935 1) 1803 uan
sdudtlansen dewsmuidesd

Yes, | see what you mean.
N @ a
wa lo & Jav g Ju
Az Adwdnle 1AarIend oxls

| apologise for...
lo oalwalalagd was.....
faufIveany luses. ...
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| understand your upset about..
1o dumesauaus 625 onign azLUIe
Adudlaiviluaadsliaugla

ninauveansuanmuaauling walavasian
Could you give me some details, please?
Agn ¢ A I 4 fwag wad njanlineaviBuaiiuiunieslalny
Asu?

What happened exactly?
SO0 LINNUS LONUTAR?
WnalsIuasu

What seems to be the problem?

=3 = = =3

Ton @ ) U ey Indiuaw?

Jyviavednsilnuay? asuganvngadasinng Tiuwunly
Wawala

It’s not our policy to replace items.
5% Ton w1103 InGd ¥ Tine oy
i lifiuleune saLsedsodmanil

I’m afraid that’s not quite right.
lou azwise waaw das LA 19
AAUNTIN quﬁumhjgﬂﬁm

I’m sorry, there’s nothing | can do.

low w833 unswy donda lo uau g

av o av | Y =
Aaudyla Nldasnsadiseslslauinnini

nsfutnilagdanistaymlsituuen
Ok, I’ll look into it right away.
loia 1o 11a af Buy 85 1591 and
fiv AtuarlunsraaouiFesiiviud

I’Il check the details and get back to you.

1o 1@ 19m 1way Awag weud vin win 1 o
AduvgluglusvaziBenuazazudslimsuee
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ABE1UNEUNUT 71 o

Receptionist:

Costumer:

Receptionist:

Costumer:

Receptionist:

Costumer:

mslanwdanguienIsdoaIsaiusngslulsausa

Hello, may | help you?
gala we lo taan g?

a A

v a0 U F 7
avanmy sunAsultaz?

Yes, the toilet is stopped up
\WE 10D NPULAR Dd aRUn on
AsU laveegiiusiuasy

What number are you in?
Jov Huues 013 g Bu
Linswiinegviealvuey?

Room emo&.
51 53 Lo Lol
7184 eno& ASU

Someone will be there to fix in a moment.

v v ) s

a a a < 13
U U HAT 1) Wne Bu oy LauLiua

U a w ¥

andnag avud dnauinlunsiageues

Thank you.
L5907

VOUAMATY

35



Feeeunaunul 1 o
Receptionist: How can | help you?
817 uau o leal ¢?
feglslvsuluge?

Costumer: Yes, I'm in room &&en. The air conditioning isn't working
properly.
wa lodu Bu gu i ol 53 A wesneuAduils Badu 13dans ndov
et
ASU muineogvios ¢em szuuAdesUFusMAluesiulsivhamuasy

Receptionist: What the matter with it?
Ton 19eg LuAwes 35 on?
Tuduedslsusens

Costumer: It only blows hot air.

35 99UA Uad J0M wos
FULkAaNsoU 8aNUIASU

Receptionist: I'll' send someone to check it
lo via wwun duiu v in 85
Aduazdmtnaulunnadauyay

Costumer: Couldn't we have another room.

AaA U 3 wan elnses §u?
wedeluagdniemilslilavseasu
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Receptionist:

Costumer:

Hotel Problems

Complaint:

Response:

Complaint:

| am very sorry but all our rooms are occupied. If the problem
persists tomorrow.

low 1193 @033 Tn ooa 1oe Ju 013 Senalnd, 3w 1oy W
UIUTY nastn yuesls

Aaudeleasegmy uiiswausuAurLALaY ﬁﬁwéaﬁé’aﬁﬂ@maq
and we have a vacancy we can change you then or help you
find more comfortable accommodations.

wou 3 uavl oy iAud 3 uau iwed g 1w ees wanl g ylid ues
aewlomisida whnlaulanaidy

waziniineddne indudlvgheanluviodini viseavyienn Nindu
aganaunendnilvie

OK, thank you.
19 1A 5977
lemsu voumm

There are not enough towels in my room.
was 813 tom duvl MY Bu w1e sy
fiudailineluiesinue

I’l send the housekeeping to your room right away sir.

lo 118 Wun wey WAt 1 815 5 1591 ond wes Aduasdadne
7,

w1 WU AR Whentey

The sink is leaking in the bathroom.
Way F9A B ANT DU Ay UMY
fghTieenunanersdainluiesg
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Response: Sorry for the inconvenience, hotel staff will go to fix the
problem.
%933 Wos §15 duneulitleu lawa asy W 3a 1n 9 Wind ey wiel
[
LU

ypafslumnuliasainay 15198a%MNN Wwnluusas

Complaint: This exercise machine doesn’t work properly.
fa Wwnwesled 1Tu a1edu 1IsA niaumness
oeanmaInIeAsestl Ay

Response: I’m sorry Miss, why don’t you use that one over there.

lou 9033 fla, Mg doun ¢ ga uns Tu lovies uas

| a

favuvalnumslrey Waluaudnesaamneeuliule

o

U 1
AT

Complaint: | have misplaced my tennis racket. Has one been turned in?
1o wavl fawaas 118 uda wsA 1An waa Yu Ju 1Ay du
=l ¥V a 4 e 1A ¥ & 1
puduldwmuud i) dlasierundsfutnersali?

Response: Not yet sir, but I’ll let you know if someone does. What is your
room number?
6 & o a <@ & a (Y <@ a v ¢
UDA LYN LYBT UN 1@ 98 Lan §JJI‘U'J AN TUIU ANE. 10N & 9 PES
U3

fady usiondl fduazudslugnunsuiug linsiuiesinnaneay
azlany

Complaint: | requested an ocean view, but the room | was
given has a view of the pool.
o Siann 1oy Towdou 37, T e su 1o 9@ Ay uaad 8y 33
00W LD WA
NueesRAF UM uiesTinuinndURAfUaTE B

Response: I’m sorry about the mistake sir; we’ll change
your room immediately.

lon %933 oz ey Tawia wes, 3 18 1ed 695 Ju BlkLad
fau @elaluanuianaindy Aaudzsy Wasueannyiuy
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Complaint:

Response:

This soup is not warm enough.
fa g od ton 3935w Buwm
wuUil ldegey wilus

| apologize for that ma’am. I’'ll have the chef warm it up
immediately.

1o elwaladed Wos wam w1dn 1o 1a uaw ey wil 2a3u B5 oW
Suliiead

A9ENUNFUNUN 1 @ ANFRAUTEULNYINULESITUNIUAINETIN

Y9909
Staff:

Gueste:

Staff:

Gueste:

Room Service, how may | help you?
31 we333 917 W Lo 1gan ¢
WNUAUSNIIUE WinAg BuRsuldRy?

Sorry, the next-door guest(s) is (are) very noisy.
%953 109Y 1WA A% 1Nad 9a/e715 11953 Uesd Yalnwuy
ASU LUNANNADIRANULSIENRFLITUNIUUIN

We are sorry; a staff member will go check immediately.
3 915 9953 92 @d1 wuues 3a 107 1WA BuTRERA 151809
el Wervzdmdnaulunsisaauriuiiag

Sorry to cause you trouble.
%933 1) Avad ¢ nyoulla
AaavalnyvinlyninAaIuIn

Y Y o o w Y] a v oy o
Lﬁ]’]‘l/i‘“'WlIi\?LLiﬁJﬂ']a\‘lﬂﬁlﬂULL‘UﬂVIWﬂﬁENﬂﬂI‘U

Staff:

I’m sorry; some guests are complaining that it is too noisy over
here.
lodu ve33 vl inavt 913 Aouwauils uas 85 da 1) Teed 1ot uns

YolnwATU ug YnInTeaseudn Wesivieslusuniuviessnulduasy
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Guest o:

Staff o:

Guestle:

Staff :

Guestle:

40

Could you please keep it down?
AR & naa Al an A1l n3auan
desaslonlateasu

Oh, sorry.
197 9953
197 Falnuni8asy

I’m sorry, some guests are complaining that it is too noisy over
here; can you keep the volume down?

loBu we$3 wil 1navi 813 resmauils uas 55 3a v Toed lones
was ; uaw gAvl o Ieadu AL

POLNEASU 1 VNUNFBASEUIN esiiislusuniuiessnulduasy
AuIgansEaudsaiaylalnuasu?

Sure, no problem.
35 T wSauiusy
golansu luuglaym

Sorry, would you please close the door?
o & s

%933 30 ¢ NAE LAad Loy Aas?

volnuasu agy Prelauszanieslalvuaiu?

Sure, no problem

23 Tu nSouiusy
galansu liugam

mslaniwidanguienisdearsaniuinslulsusy



A

[

AN

]
=

breakfast
lunch

dinner

complain
exercise machine
next door

noisy
satisfied
dissatisfied

unfortunately,
problem
service
towels
requested
explanation
apologise
details

fault
properly
maintenance

inconvenience

Pfiusglevil Useful Vocabulary

lwsAnad
Sun
Aultes
ADULNAL
wnwaslyd unTu
in nes
Tovd
wned bulm”
Aawangalng

[y} I =3 d'
DUNDIPLUNA
v <
WIaULUAYN
CRRRL
nag
a I3
SiAaEn
LBNTLWALLLTU
alwaladud
=1
Anaw
Hoan
= e
NSDUNBSA
LTI

a o

DUAUILTYU

DI
91INA1TU
215U
FousuU Ny Uuin
\Saseanidenie
finnu daly
VUINY LAENG

nala

lainola

l¥msy denne
Uy

UINg
HLdnsn
W9ANUTEEIA
A5 U1Y
Y99AY
18aL98A
ANUNA
RGBT HEIRE
ARELLHGYREE
lugzminaune
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UNN &
nsIRUSN15a1MIsIazLASaeRN (Food and Beverage)

&0 NTHDIMITHALIATORY (Ordering Food and Drinks)
Can | see the menu, please?
e 1o @ ey Ly, Wag?
VBlUYNUBYATY

Here you are.
a 1 6
8ald) g 219
A
UAY LHY
Y
Enjoy your meall 1auae
1% dlad
valvnuliesesuzAsy

Would you like some more rice?
¢ @ s 6. o v a

0 ¢ lavt Fu wes lsd? Sutruiy

Tnpsu?

Can | get you anything else? LAY

1o 1im g woull 39 187d?

Azsveglsiulunasu?

&lo N3Y1528U  (Paying Bill)
I'd like the check (bill - UK English), please.
lon lavi ez 1ia ( Ta-dsngu) wad
voiada (nd Ru) wilsemsu
That'll be &oo baht.
& ~ ¢ o 2 a &
uis e U Wl dunda Fnd v

TNUUA oo UINAY

Have a good day!
e oy fn Lag
vollymnusAy
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&.a nsuansnulinalalunislud 3015 (Complaints at the Restaurant) This soup is not warm

enough.
fa g of on 295w Buml guiedl
Souwinlusiag?

This soup is too cold.

fia U 07 1) Lnad guiifu

Al

Why is our order taking so long? 21y 8d 1810035
gasinas in 1o aee? hluemsfiids Mnaiu

9?

A side of garlic toast has not arrived. 1oy lan oo N3
an nan wod dos olsna

guutlinsuioniiends ldtusndni

There’s a bug in the salad. uas%y oz UA du

LADY dan

fuvasluauaad o

ABEIUNIUNUINIT Y SN159IMITHALLASDIAY
o Waiter: Hello, Can I help you?
gala weu lo wgan g7
v a0 a Yo Yo
avanna Jazlslusuldnz?

Kim:  Yes, I'd like to have some lunch.
wwa Lo o lan v wavl o ail v
ASU NUFABINITAIDINITNANTIU

Waiter: Would you like a starter?
19 ¢ laa 8y @nmnmes
ABan1s emnsiengdesluuay?

Kim: Yes, I'd like a bowl of chicken soup, please.

wa lo o lan 2 1ud aow IniAu gU waa
ATU nueensume guln Ay
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Waiter: And what would you like for a main course?
waud Yo 0 ¢ lam Wos o W ATed?
udemnsuan agsueglsineay?

Kim: I'd like a cheese sandwich.
lo o lad o Yad wwdv
NUUDSU WUUIY T ASU

Waiter: Would you like anything to drink?
1 ¢ lan louilda v p3eA?

o

= A '
wFUPIRNa LAY ?

Kim: Yes, I'd like a glass of Coke, please.
\wa Lo o lan o nand o 1An naa

ASU NUYD AN Nakn? AU

After Kim has his lunch.
(o1vimes Au ued o3 du)
(mdInmueIMsiEsanal)
Waiter: Can | bring you anything else?
ueu o U3e g Loulde 1oad

dzdsezlsinulruasu?

Kim: No thank you. Just the bill.
Tu 15917 94 ey Ua

lilazpdu variukuLae

Waiter: Certainly.
\asinua
laasu
Kim: | don't have my glasses. How much is the lunch?

lo RoUN wan U8 NaAWwa 517 3% 98 MDY aUT?
aulallatoniuun Jetviaviun winlvusasy
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Waiter: That's @&o baht.
WAS ¥ JUTULATA ANFHUIN
TR e@&o UM AY

Kim: Here you are. Thank you very much.
18 ¢ 915 U597 13953 Wy

iasu YouAn 1N

Waiter: You're welcome. Have a nice day.
825 013 nadn waw oxlud 1nd
a a1 a 1
dunAz vellynfuzaz

Kim: Thank you, the same to you.
W59A7 LAY L 1) ¢

vauAMAU LuARiuiuurAsy

FaagaunaunuINsug 3n159msuasA3nY .
A May | take your order?
e 1o Wi 8 S pasines?
wdaovnsvesnauas LAy

B: Yes. I'd like the chicken and a side of bread.
19 o lam wog TnAU woun o lam an LusA
nuvaln kazvuuds Inuud Asu

A : And what would you like to drink?
woud Jom 3 ¢ laa 1 As3?

1% @ A A a
Wa3ESUATE SNezlshAY?

B : I'd like a cup of coffee, pleage.
lon lam a2 AU ool Aavlil waa

NUVONN  euteAsu
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A: And what would you like to order?

woud Jov 3 ¢ lad v sesines?
LAz SUTIENMsuARL?

C : I'll take the spaghetti and a salad.
loa WA way aULANR LauR ¥1an

a o 1 v 1
AU YD @UWNARA LavdaanAy

A What would you like to drink?
Sou 29 ¢ laa 1 9392
Y "IU . Y
waAIen Suozlshny?

C: Just water, please.
7 195M83 Nad
YOFIANIND AL

(After the meal) (@Wm23T88) KaINITSUUTENIUDIMNS

A: Would you like something for dessert?
0 glan ol o vles Adse

azsvayladuvaauluuaz?

B : Yes, I'll have the cake, please.
Would you like something?
1o va usyl 10z in waa. 30 o lan @l ga?
nuveLAn Ay onldvesanuluw?

C: No thanks. I'm full.
Tu used Loy va.

TaiAy duduwan
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(After dessert) (1985 A LTIM) VHIDINNIUVDINIUY

B:

Could we have the check, please?
a < X

AR I LI LD LTA WaE?

YOLAULRUAIDINNTATU?

Yes, here it is.
\Wa L5Ys 9N o4
dey Tuiasa

Hmmm. &&o baht. Here you are.

guy Twiduase find 1805 § 013
U P3DENEUUY UASULU

Thank you. Come again.
W59A7 AN LA
VBUAMAY WA IILNFUNIBNULAL

Thank you. Goodbye.
W51 fin U
YauAuAsu tUiouueasy

mslanwdanguienIsdoaIsaiusngslulsausa
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fifiuselavy Useful Vocabulary

menu
order

starter

main course
garlic toast

bug

cheese sandwich
delicious

special

seafood spaghetti.

hamburger and fries.

dessert
drink (n)
full

Luiln

205LMD3
ANNLADS
WY ASOH
nsda nas
Un

Ja LYY
fadead
aidua

il alnfnd
WEULUBSLAB LouA L5y
LTI

A5

Wa
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S18AN501NS
&9 (@115 @l An)
913N go
DIUWITUAN
Yuutatanseey
WA
WEUIBUE LS
250¢
DIRITNLAY
< &

gUnARENSLA
LFULUDSHN AL UNSIN DA
YINIU

& &
RN
WAy, By



Unil o
nsuuzihaatuiunaula (Interesting Places)

v.0 NM3bideyaundeiaaiiealudwin (Giving Information about Places)
mautnve wneinazan Tunsaingesnsiaunislurasionniensy 49 wu

Where is the Thai Elephant Conservation Center?
W5 8a A e oalany ABUYDITUY WULnDS
Audausnyidlneegnluuasu?

Could you suggest interesting places in Lampang?
ARA ¢ AT BULNBTLIARS Lnad Bu dU?
AuskuzanumhaulsludUmteseasy

We have b days in Lampang, where should we visit?

7 usw 1) wed Bu &1 w33 a3 En

diaegd1Une b Tu snhldidienlindasu?
sonunijarsuuziivgnviaaiiien

Thai Elephant Conservation Center in Hang Chat District is very popular for

tourists.

Ine Lowawius Aouwesntu Wuwes Su edns fa-asevi Ba 1es3 TJouyan Wos

VIaa

qudeyinuindlvelusinevsdnslafummndonaninvieaiivannn

Wat Phra That Lampang Luang is very interesting temple.

o wszsma1Uevads 8 11933 Bumesisana Winma
o wszsmarrevas Wudaddiuraulasin

Wat Phra Kaeo Don Tao is one of the most beautiful temples in Lampans.

Tanszuinoue da Ju eew ey luant ifvla aiia dud1Une Janseuiinouwe
Judanfianusnnunnggauiandadudsmingung

Ban Sao Nak is a classical Lanna Style house. U1
@tin 8d oy Aanada arwwn alnd g Trutandn Ju
Tualadaruun finanaad 1n Wat Chedi Sao Lang is
an important religious place. IALaAe 917 ¥ da
wou Buitedinud 15ailea waa YaaRdemdaiuing
faudrAglunisamaunuin
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Chae Son National Park has a nice water fall and hot spring in beautifut area. Ud
o wiuuua U1 ued oy lud 1awmes Wead wous aawaﬂsa DU mm/\la wolsy
awmmmw’mLLWauugwﬂmmaa’mLLauuag']Wiawnmasﬂumnmm'g&mu

Wat Phra Tat Chom Ping is a nice temple.
Tanszomaents 84 ooz lud wWiaga Janszsseentaduing
UNYUBNUINGS

.o mmuzﬁ’nm&ia%a%m (Giving Information about Shopping Places)
Gongta is the old Chinese market on the Wang River.
nosin oa 7 loan lulld 115iAn eou ey T SWnes
nasin Llunan invesriduiinseguuusge

Thoong Kwien local wild market is on the Way to Chiangmai.
WQLﬂ’JEJ‘L! Iﬁﬂ@a lm ll’]il,ﬂﬁ] 94 00U DY L’JEJ 1 leiEJ\ﬂ‘Vill 2419
‘U@ﬂ‘U’]‘W‘UU'ﬁJW\‘iLﬂ’JﬁJu GNEJEJUULﬁUW’]\W‘L!I‘UQQM’J@L‘UEJ\‘{L‘VilI

Big C Superstore and Central Plaza are shoppmg places.
Una ézj‘dmaiaim wous Luna wanay) 015 Foutls Wnae
#90nd guilosalas uaz 1Wunsd wane Wuuvas Fauts
Indra Ceramics Outlets is an amazing ceramic outlet. duns1
BTINA WA 9F WouR DLuTT 1wTILA ) La‘vm UNI
SIWA 1WAV LUl MaaLLamaumL%mwug s

Assawin market is a local night bazaar for youns people. 9FU
ll’ﬁl,ﬂ(ﬁ dd Loy Iﬁﬂ@a IUVI ‘U’Wﬁi WE’JS g9 flia AanoAIU L"d‘u
G]@’]G’Iﬂﬁ’]\‘iﬁﬂﬂigf\]’]LiJEJQﬁ']‘IﬁiUW'Jﬂ']EJﬁHlIﬁ’]’J

b ANSUBNLEUNILAZASAI5LAUNIG (Giving Direction and to get there)
Customer: Where is the hotel?
W15 Dd AeY Lawma?

lsausueginlruasu

How can | go to your hotel?
813 uau be In v 635 lawma?
ey lUlssusunnegels?
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Receptionist:

You can take a taxi. It’s near the Lampang Clock Tower.
g AU L‘V]ﬂ LB LLV]ﬂ“U 959 L‘UEJi weg a1 Aden Wwndles
ﬂmmmmwa ﬂiﬂl,mﬂsli INLL?@JGN@EJIﬂﬁ“]%au’]WﬂT\]\Wi’maWﬂNﬂg

Our Hotel is on Phahonyotin Road next to the Bangkok Bank
bDLIBT Iama da pou nualesu 1sa L‘Uﬂ 1) W018E LUIABN LUIA 1 159U 5UYB 95
GNE]EJUUO‘UU‘W‘VI@IEE'H ﬁ@ﬂ?ﬂﬁ‘ﬂ’m’ﬁﬂiﬂm‘Wﬂﬂ“

Our Hotel is across from the Central Shoppmg !\/\all

@185 laa 9d axATed WU oY L"Zi‘L!‘Vlia Foutsuoad
IiaLLimaaLiﬂaqwamuwmwsa Foutswoad

Our Hotel is between the bank and the el-Eleven.

101185 Laa 9d UM ¥IU LAY LUSA LOUA LoLIudLalIy 15ausy
YDUTWIDETEIINE 5UIAT U LekduBialiy

Could you tell me how to get to Central Plaza?
AgA & A § 817 ¥ 118 1) Wunsa wangn?
nyanuenuisglalnuasuitesludunsanaidn agals?

Go to the next light and turn right. Go two blocks, it’s on the left.

1 5 weg 1ln lavi weoud iy 1vi. 1n y) vdenw S5v oou Lnoy Lavls lUis
Tumanth wiadornnn nslusn o dasin Suay aginuteilonn

How do | find the city hall?

g1 9 lo 1WA 1oy &R soad 2

nuazgll Fanansegelsnsu?

Just go straight, it’s on this street, on the right, about a kilo and a half.
Ja 1n1 @w3avi 95 ¥ eou fd @n3n eou ey 15v oxltnyl oy Ala weun By
1.

AiAunsdluias Sudseguuouuaed duwnie lssanm o na Al

Which way do | go to get to the post office?
3 138 9 To 1n 1 1An 1) ez Inad eonfla? duns
lmwmmvlﬂmmm msluswdldaiu?
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4 3

suggest
interesting
direct
route

visit
temple
classical
religious
national park
consumer
next to
near
straight
across from
turn Right
turn Left

fifiuselavy Useful Vocabulary

FALAN
BUMBILIARS
s
S5
Y
a0
WidLina
AaNEdAADA
LSAALILEAY
wuuea U1sA
AOUYLLLBS
Wing v
Y

oS

@ '3
GIGERN
2vATad Wasy
a6 '3
Wisu 199
WSU Lan
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WUz
aula

e venms
GIVAN
lUiBe

0l

aaﬂs%u’uqq
Aenfumaun
TUNYIULNIYA
HusLan
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UNil o
N13U3998n1NL59030 (Checking Out)

nsudseonanlswsuiduleniadfgnd sadseanuuseyivlaliny wunniound [Wulenanay
Uszflumnuisneladuanildoan1uil winmuwazdssruneauasninaee dadulsylewiogneded
Tsausuazaunsow) muAnmivrasundiinin wediluusuussnisihgsialswsuliimudy

0.6 LULESISURY (The Bill)

ANSUBNSIATNBINN

Customer:

How much is the rate? 17
1% Dd LAY LIN?
YINNITIVIATIAANNATU?

What is the room rate? 1av

9a LlADE I LIN? SMIIA
Fowtniwilusasd?

How much do you charge for a room? 813
¥ 9 8 150 Wes oy Ju? ANARAIUSNNTHD
wouinlnsasu?

Can | use credit card here? LAY
lo va 1Ashn Asa Be?

XY a ° A )
nulgUinsAsan drsendlalruasu?
Do you accept credit cards here?
7 8 WONENG Lashn Ase 1Fes? 71T
Sutseaelnsasanluuasu?

Receptionist: It’s @&o baht per night including tax/VAT.

a < ) a A ¢ a a ]
5% 18n Fuasa Fnk um Weslw ol AgnAs uin/wamn
2&o UMFBAL 51uN18wa) Ay

It’s ««lo baht per night including breakfast.
959 lwddunse Tudium wWoasluy Buagaia wsnnan
®elo UM FBAY SIUDMNSINNIEAY

MslEnIwIdingwien19iea1seuinslulsusy....... 53



@lo 511931818 (Methods of Paying)
Can | use credit card here?
e ba ug 1Asin AR L8857
g Tmsinshn Srseiildlnuasu?

Do you accept credit cards here?
7 8 WBNENT 1Asha Anse LBes? NTSuTseiedns
LAsAnluNASU?

How would you like to pay, cash or credit card?
817 39 ¢ laA 1) g, ued 083 ANSA?
lansrvaganeegalsay? [udn 3o UR SLASARAY?

Cash or card? wad 285 A159 =T UER
NIUNTAL?

I’m sorry, we don’t accept bank check here.

lox 9933 3 Aou NN wueA 1Ga B3
Aoselnumenz Nl luguidasuinses

oo ALY BiruLAN (Extra Charge)
It’s &oo baht for extra bed.
359 Induasa um Wes WBnni wa
Ronaiudeuiindn ¢oo vmaz

You have eoo baht for wi-fi service.
g wanl Tu dunsa um ves ha-ln lwesie
AIIANUINTS 18-l NF03P15E BN @00 UMAY

You have e&& baht for hotel drinks and snacks.
g wen Tugwnsa And i un Wes lawa a3 weud aulla AalAATDgY
WATVULNULAUYDILTILTUDN o0& UINAY

o.e N135Na17a1 (Leave Taking)
WeIN13915EANUSNNINEU Check-out WHINMLB1993NATIVBUAMI Thank you for
choosing our hotel. Hope you come back again. k5317 Wos ﬁga‘%fl s lawa.
Tau g Ay win ozinu.

YauAuaanltuINIslssures1 wiaiaslasuldvinugn
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Thank you for staying at Asia Hotel. Please come back again.
w592 o3 amds wow tewfie lawa waa Al win pzinu

YouAMNLNA AULT17 1sausy e nsannduanlyy s13uldanuses

nsnanmeensvaliaunvasadie lwad  Tdwauluniswe wu
Have a nice day.
uewl o lud 1nd
Have a nice trip.
e oy lud visy
| wish you luck.
o 3ad ¢ &
Have a good time.
e w0 fn

Have a nice weekend.
wan 1eag lud JAleu
Have a safe journey back home.

wayl ooz wil 1Wash wialay
fMpgrauselenaunun

Miss Anna:  Take care and have a nice day, Bill.

@ s (3 s & a
Win was woun wevl ooy lud wnd Ja

I a

AuafpuiazvengANUguiaiuuay Anla
Mr. Bill: Thank you, you too.
IS PIIRY
AU T}
YOUAMASU AuNTUIUUE

Miss Aliz: | wish you luck.
lo 7ad ¢ dn

VolAlUARULAY

Mr.Bob: You too, Good bye.
gy fauey

@ 1

ANLYUNY UNY

9

Miss Sue: Have a nice trip.
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wenl Loey lud visy
YaliAunIeg1sliaNgUUL AL

Mr. Jack: Thank you, Bye.
W57 Ve
VBUANATU AnouUY

Miss Sue: Bye.
u1Y
anNoUAL

Miss Lauca:  Have a good time, Mr. Joe.
el ¢ fin Iyl 13 wes 1a
volvaunueeg ALY

Mr. Joe: Thank you. Good bye.

W5 faung
VBUANATU anouuY

Miss Lauca:  Good bye.
AAUIY
Y
ANoUAL

Miss Suda: Have a safe journey back home.
s &
e Loay LN 15U LLUﬂI‘e"JlI
velaunalneaiannnuz Az

Mr.Tom: Thank you.

iGN
VauUAASY

$179819N1FEUNUT @ Are you ready to check out?

915 8 130h 1) 19A 1M AanSouTiazdagn vsedins?
What room were you in? 3% §u 1383 ¢ 8u? Aauinegaslnuey?
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How was your stay? 811 1aa §15 awme? 1ueealstnangii?
Was everything Okay? 384 18420354 loin? ynagaseusesnluues?

Enjoy the rest of your holiday. louaey lnoy L& 9w 633 godlng
voliauniuid veaiviousay

Have a safe trip home. ugw oz W n3U Loy
Wunsnaulagaiafnmuzas

f9819U5ElgAdUNUN o

Guest: I’d like to check out now.
lo o lam 1 1A 187 N
NuvOLIAL M BUTIlasASU

Cashier: What is your room number, please?
b a v LY s dy
197 9d 837 4 UULUBT Wae?

PosnnuunsaveslsAy?

Guest: be&
 Ju I
Cashier: Just a moment please. Are you Mr. Brown?

Ja oz Ly waa . 913 g Jawwes us
dnajuzAz. AausUlylnue?

Guest: Yes.
bee
Taimsu
Cashier: Did you have breakfast this morning?

Ao g uan Lusniad fia wesie?
AadldusnIsemnsiiivisewanee?
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Guest:

Cashier:

Guest:

Cashier:

Yes, but | paid cash for it.

v @ € & a
wwal U 1o wid ¢ had wes 9
ASU WY D15zRuanluLan

That’ll be s,&&o baht then.
=l a Y I3 [ a dy
WAS b38 U 55 519U LOATULATA ANG U AU

AUty auaAduURY aeeo UmAL
Here you are.

= I3 4
1883 ¢ 813

d‘ U
UAIY

Here’s your receipt, sir. I’'ll send the porter to get your luggage.

\Bes @ 625 g
TuiaSvesngy

o ¢

L2 L3

A wos. Lo 138 1wud ey wesines ¥ \in 635 ad 1ned 1

¢ AduazsenmTnuInTunseidinmUz Az

Pfiuselevld Useful Vocabulary
room rate 3 15M PRIIDINN
charge %159 ANTIA7
credit card LASAR ANSA URILATAN

< < I3 [
accept LONLIN YoUIU
cash WAEN WHuan

< ¥ a a
extra bed LBNAI LUA LAEALE T

I &l a a [
safe Journey wgn LaBsu WUNNUannng
trip N3y NFLAUNIS
good time (d117u) fn lnl aunauy
oversleep loLi3 aaw UDUNAULNAY

. a a P

sleep in dan au AU
complaint ADNLNAUY] F0938U AT U
holiday goangd Tungaiinsieu
receipt B luaSasuitu
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unil &
nsWaUIYARNAEIMTUNENIIULIILsH(Personality in Service)

imﬂliqLLimLUuﬁiﬂﬁmimﬂmammuwmmmfﬂ,umﬂumuamu‘mm T3N3
N Iummamumaﬂummﬂm USNSFuTiN 913 wazleReRy SruFenannls
71 IguszasAnanved §ananislsasy Ae “n1siusns”  denunynAulsssusg
9 FaiMIAMUAUSYY Y3RLEINNNTT AL Yoantinaulsusuynay 1ng
yardslvmdnaunununidila LLazUiswqaﬂﬁﬁ’aLﬁdﬁ g qnajsmneifeaiupe
mﬁmaﬂﬂﬂmimimauaummmmaami vseAuAAniwesuusns Jaqlu
mlmam‘uuslm fitmunasseussamesminalsmsatuin LwaLUuLLmUﬁqum
‘Ugum Adu wmsgruvesniinaulsusilagnss Tudifiesivunaiesssy videdd
an e i aeesmild EJmmJgummamwims FeonalifeiFonuansreiuly 1wy
U5y1n15vi91u Tenuzind msu wiina wwimenisussngAvesniineu 38013
yhauegaiinaen iud Heituegiuulous ves udaglssud 3 fimseusy
winauvewu Tuguuule Tnewndlsausuenadinsiomnesd svsu fandn uuu
mednwaldnys wdaiusiHouns Tiwinaudunsuiai vidsssueialiing
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