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COURSE DETAILS 
 

 

10103  Life Skills               (6 credits) 

Course Learning Outcomes 

1. To gain skills in communication, acquiring common knowledge, and using technology in everyday 

life.  

2. To gain skills in thinking, analyzing and problem-solving in various situations. 

3. To develop oneself in the areas of morality, ethics and human relations. 

Course Description 

 To gain necessary life skills in society such as a hunger for knowledge, how to gain knowledge and 

continuously seek further self-development; be able to use technology efficiently; apply reasoning, analytical 

thinking, problem-solving, and negotiation skills; learn the principles of self-management, emotional control, and 

stress management; to develop oneself to have morality, ethics, proper human relationships, manners and 

etiquette. 

10111  English for Communication              (6 credits) 

 Course Learning Outcomes 

1. To be able to use English as a means for communication. 

2. To study structures, vocabulary and important English idioms. 

3. To equip students with skills in listening, speaking, reading and writing in English for accuracy and 

appropriateness in various situations 

Course Description  

 Structure, vocabulary and English idioms used in listening, speaking, reading and writing English for 

communication. 

10121  Human Civilization                (6 credits) 

Course Learning Outcomes 

1. To have knowledge on Eastern and Western civilization in terms of politics, economy, and society. 

2. To understand human civilization in the past which is fundamental of the current civilization. 

3. To realize and appreciate the values of human civilization. 

Course Description 

           Knowledge on Eastern and Western civilization human has created in terms of politics, economy, society, 

wisdom, arts, as well as science and technology. 

10131  Human Society                  (6 credits) 

Course Learning Outcomes 

1. To understand the existence of human community and society. 

2. To understand the political, legal, economic and social mechanisms affecting an organization of 

human society. 

3. To promote the responsibility to the society and nation. 

Course Description                                                                         

 Basic characteristics of being human; cohesion into communities and societies; human distribution and 

settlements; the components of society; human behavior in society; political, legal, economic and social 

mechanisms affecting the organization of human society; social problems and methods to solve them; promotion 

of a good society. 
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10141  Science, Technology and Environment for Life              (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge about the concepts, rules and development of science and technology, and how 

they influence of thought and human livelihood. 

2. To gain knowledge about the evolution of living things and human beings. 

3. To understand the relationship between humans, the environment, and the effects of science and 

technology on the environment. 

4. To gain knowledge of the applications of science, technology, and mathematics in daily life.  

5. To enhance scientific thinking and awareness of the need for environmental preservation. 

Course Description 

 Concepts, theories, critical thinking, rules and development of science and technology; natural history 

concerning human beings; the parts of the human body; humans and the environment; hygiene and nutrition; 

the application of science, technology, and mathematics in everyday life. 

10151  Thai Studies                  (6 credits) 

Course Learning Outcomes 

1. To learn about Thailand’s history, society, language and culture.  

2. To be able to apply the course knowledge to daily life.  

3. To understand and take pride in what it means to be Thai. 

Course Description 

 Knowledge about Thai in terms of history, settlement, politics, economy, culture, religion and ritual, 

language and literature, arts and culture. 

10152  Thailand and the World Community               (6 credits) 

Course Learning Outcomes 

1.  To be able to gain knowledge on situations, trends and characteristics of economic, social and 

political relations and changes in the world community which affect Thailand. 

2.   To gain knowledge on the status of Thailand in the world community. 

3.   To be able to analyze the problem as a result of globalization in various aspects including political, 

 economic, social and culture and impact on moral and ethic. 

Course Description 

 Status of Thailand in social world; dynamic of social changes which affecting Thailand; problems and 

causes of problems arising as a result of globalization which cause the awareness, knowledge and understanding 

of the situation; be able to analyze the cause of problem and the impact of Thai society in various aspect 

including political, economic, social, moral and ethical. 

10161  Thai for Communication                (6 credits) 

Course Learning Outcomes 

1. To be able to use Thai language as a tool for communication. 

2. To improve language skill for communicate effectively and creatively. 

3. To be able to use language in daily life and to pursuit of knowledge. 

Course Description 

 Significance of language, idea and communication; the art of using word, sentence, idiom, phrase; 

development of listening, speaking, reading and writing skills to communicate effectively and creatively; using 

Thai language in daily life to pursuit of knowledge and transfer knowledge. 

 



3 
 
10162  Chinese for Communication                            (6 credits) 

Course Learning Outcomes 

1. To gain knowledge about Standard Chinese phonology, Mandarin phonetic alphabet (Hanyu Pinyin), 

and be able to write and pronounce the alphabet correctly. 

2. To gain knowledge about Chinese characters--as basic words or assembled ones--and sentence 

structure and grammar for general communication, including practice with writing Chinese 

characters.  

3. To be able to use Chinese in everyday life. 

Course Description 

 Standard Chinese phonology, Hanyu Pinyin transcription, basic words, and dialogues for everyday use, 

structural grammar, and learn and practice writing of 550 Chinese characters. 

10163  Khmer for Communication                            (6 credits) 

Course Learning Outcomes 

1. To possess knowledge on the phonology, letters, grammatical structure and basis sentence 

structure of Khmer. 

2. To be able to use basic Khmer for communication in daily life. 

3. To possess knowledge on Khmer words used in the Thai language. 

Course Description 

Khmer phonology; the practice of writing the Khmer alphabet; Crieng and Mul alphabets, basic Khmer 

words used in daily life; grammatical structure and basic sentence structure; listening, speaking, reading and 

writing skills for communication at the basic level; and Khmer words used in Thai language. 

10164  Social and Culture in the ASEAN Community     (6 credits) 

Course Learning Outcomes 

1. To be able to understand ASEAN background and history. 

2. To be able to understand the purpose of the integration of ASEAN member states. 

3. To be able to understand social and cultural condition of ASEAN member states. 

4. To be able to understand the role and relationship of ASEAN and other nations. 

Course Description 

 ASEAN background and history; the integration of ASEAN member states; social and cultural condition 

of ASEAN member states; the role and relationship of ASEAN and other nations. 

11301  English for Business                  (6 credits) 

Course Learning Outcomes 

1. To use English structures, vocabulary, and expressions commonly used in business circles. 

2. To employ listening, speaking, reading, and writing skills in English to communicate and proceed 

business affairs. 

3. To explain and exchange information related to business matters in English. 

Course Description 

 The course focuses on English structures, vocabulary, and expressions typically used in business circles 

for the purpose of increasing effective communication and efficiency in business operations. 
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11302  English for Tourism                (6 credits) 

Course Learning Outcomes 

1. To use English structures, vocabulary, and expressions commonly used in the tourist industry. 

2. To employ listening, speaking, reading, and writing skills in English to communicate and provide 

services in the tourist industry. 

3. To explain information related to geography, history, traditions, culture, and art of Thailand in English. 

Course Description 

 The course focuses on English structures, vocabulary, and expressions typically used in communication 

and tourism services and which helps provide information concerning the geography, history, traditions, culture, 

and art of Thailand. 

11304  English for Office Staff                (6 credits) 

 Course Learning Outcomes 

1. To use English structures, vocabulary, and expressions typical of workplace communication. 

2. To use English to communicate in listening, speaking, reading, and writing to provide services in an 

office environment. 

3. To explain operational and management processes in office work. 

Course Description 

 The course focuses on English structures, vocabulary and expressions frequently used in offices; specific 

expressions and vocabulary used in various departments and communicative English for the purpose of 

increasing efficiency in the office environment. 

11305  English for Technology Digital Users      (6 credits) 

 Course Learning Outcomes 

1. To use English structures, vocabulary, and expressions used in acquiring knowledge related to 

digital technologies. 

2. To use English to communicate in listening, speaking and writing and to perform digital technology-

related tasks. 

3. To explain and exchange information related to digital technologies. 

Course Description 

The course focuses on English structures, vocabulary and expressions used for the purpose of 

communication and increased work efficiency in the area of digital technology. 

11311 English for Language Teachers  (6 credits)

 Course Learning Outcomes  

1.   To analyze English and Thai according to linguistics. 

2.   To adapt English knowledge in a sound system, a word system, a sentence structure system, 

meaning, and theories in learning and teaching foreign languages. 

3.   To analyze problems in English language teaching and learning in a Thai EFL context. 

Course Description  

 The course focuses on general linguistics and English knowledge in a sound system, a word system,  

a sentence structure system, meaning, and theories in learning and teaching foreign languages.  It addresses 

certain differences between Thai and English as well as considering problematic issues and possible solutions in 

the English language learning of Thai students. 
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11313  English for Information Work       (6 credits) 

Course Learning Outcomes 

1. To gain knowledge and be able to use the English structures, vocabulary and expressions for 

information work.  

2. To gain knowledge and be able to use English listening, speaking, reading and writing for 

information work.  

 Course Description  

 The English structures, vocabulary and expressions for information work; English listening, speaking, 

reading and writing skills for information work. 

12305  The Arts and Thai Society       (6 credits) 

Course Learning Outcomes 

1. To possess knowledge and understanding on the relation of performing arts to life. 

2. To possess knowledge and understanding on the responsibility and roles of performing arts as 

important elements of the society. 

3. To possess knowledge and understanding in conserving and developing the performing arts. 

Course Description 

 Meaning and importance of the arts and society; classical and folk art as expressed in architecture, 

paintings, sculpture, and handicrafts, language and musical instruments; relation of the performing arts to life 

and society; concepts behind works of art; historical background; historical background and events; inspiration in 

the creation of arts in terms of conservation or development of the performing arts. 

12310  Thai Living                              (6 credits) 

Course Learning Outcomes 

1. To acquire knowledge in the multidimensional of aspects, which affiliated with Thai people’s living 

environment.   

2. To acquire knowledge about the dynamic of Thai people’s living environment in each period.  

3. To acquire knowledge about internal and external factors, which leaded to the pattern of Thai’s 

livings. 

Course Description 

 The multidimensional aspects of a Thai’s living; the Thai people ways of lives, which have been 

reflected through Thai cultures, for instance, customs, traditions, folk plays, crafts and so on; the external and 

internal factors which are associated with Thai people’s living environment from premodern times up to present. 

12313  Thai Localities                              (6 credits) 

Course Learning Outcomes 

1. To know about Thai local history and local history research methods. 

2. To gain knowledge of local culture and society in each region in Thailand. 

3. To realize the social and cultural diversity of each locality. 

Course Description 

 Concept and method for historical study; Thailand's local society and culture; the relationship between 

the local community and culture in Thailand among globalization; apply the knowledge of Thai localities in the 

different context. 

 

 

 



6 
 
12402  Culture and Tourism                  (6 credits) 

Course Learning Outcomes 

1. To gain knowledge and understanding about cultural tourism. 

2. To be able to indicate the value and significance of culture and tourism in Thailand. 

3. To be able to analyze and propose the solutions on cultural tourism problems. 

Course Description 

 Meaning, significance and categories of tourism; Cultural resource management; development of 

cultural tourism activity and planning of sustainable cultural tourism considered economic, cultural and 

environment impact; The role of public and private sector in development of sustainable tourism; basic principles 

of tourism; Special interest tourism and new form of toruism; present creative cultural tourism innovation. 

13201  Introduction to Information Science      (6 credits) 

 Course Learning Outcomes 

  1. To gain knowledge and understanding of the concepts of information and information systems, and the 

   development of Information Science. 

  2. To gain knowledge and understanding of users, personnel, organizations and information profession. 

  3. To gain knowledge and understanding of information retrieval and the applications of digital     

   technology for information work.  

 4. To gain knowledge and understanding of information ethics and important legislation regarding 

  information work. 

Course Description 

Concepts of information and information systems; the development of Information Science; users, 

personnel, organizations and the information profession; information retrieval; the applications of digital 

technology for information work; information ethics; important legislation regarding information work. 

13202  Communication in Information Work                                                                 (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of the concepts, theories, processes and formats of       

   communication, and ethics related laws. 

2. To gain knowledge and be able to use the Thai language for communication in information work. 

3. To gain knowledge and be able to apply digital technology for communication in information work. 

 Course Description 

 Concepts, theories, processes and formats of communication; the role of communication in information 

work; use the Thai language for communication in information work; development of listening, speaking, reading 

and writing skills in information work; use digital technology for communication in information work; ethics and 

related laws of communication. 

13203  Research and Evidence-based Information Practice                                             (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of research concepts, processes of research, research 

methodology, procedures of research and ethics of research. 

2. To gain knowledge and understanding of the concepts, principles and processes of evidence-based 

information practice. 

3. To gain knowledge and be able to analyze case studies of research and evidence-based information 

practice. 
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 Course Description 

   Research concepts; processes of research; research methodology; research design; data collection; data 

analysis and presentation; fundamentals of statistics in research; research dissemination and research 

implementation; concepts, principles and processes of evidence-based information practice; research ethics and 

research applications; case studies of research and evidence-based information practice. 

13311  Collection Development and Management                                                       (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of information resources, sources of production and 

dissemination of information resources. 

2. To gain knowledge and understanding of information resource collection development and 

management processes. 

3. To gain knowledge and understanding of the role of technology in information resource collection 

development and management. 

 Course Description 

 Concepts about information resources; open information resources; information resource creators and 

distributors; information resource collection development and management processes; formulation of collection 

development policy: user need analysis and use studies; acquisitions; collection analysis and evaluation; budget 

management; technological application; cooperation and networking; ethics and laws related to collection 

development and management. 

13312  Information Analysis                                                                                      (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of concepts, principles, and information analysis processes. 

2. To gain knowledge and be able to classify and catalog information. 

3. To gain knowledge and be able to apply technology in information analysis. 

Course Description 

 Concepts, principles and processes of information analysis; information classification systems; 

cataloging; important standards; metadata; indexing; abstracting; vocabulary control; information analysis tools; 

standard of information analysis; technology application in information analysis; cooperation and information 

analysis networking. 

13313  Information Services and Dissemination                                                           (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of the concepts, principles and organizing information services 

and dissemination.  

2. To gain knowledge and understanding of information search sources and information search tools 

in information services. 

3. To gain knowledge and understanding of management and evaluation of information services and 

dissemination. 

4. To gain knowledge and understanding of the applications of digital technology in information 

services and dissemination. 
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 Course Description 

 Concepts, principles and organizing information services and dissemination; information search sources and 

information search tools; forms and information services channels; user behavior and promotion of information 

services; roles and competencies of information professionals; evaluation of information services and dissemination; 

the applications of digital technology in information services and dissemination. 

13314  Management of Information Organizations                                                   (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of the concepts, theories and principles of modern 

organization management. 

2. To gain knowledge and understanding of the management process for information organizations. 

3. To gain knowledge and understanding of environments and important factors related to the management 

of information organizations. 

4. To gain knowledge and understanding of quality, standards and networks of information organizations. 

 Course Description 

 Concepts, theories and principles of modern organization management; functions of management; the 

information organization management process; context of, environments and factors related to management of 

information organizations; organization structure; planning; resource management; administration; evaluation of 

information organizations; quality and standard management; cooperation and networks of information organizations. 

13315  Digital Preservation                                                   (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of the concepts and theories of digital preservation. 

2. To gain knowledge and understanding of the practical methods and technology used in digital preservation. 

3. To comprehend the metadata and digital archives. 

4. To gain knowledge and understanding of the standards, fundamental laws and important issues related 

to digital preservation. 

 Course Description 

 Concepts and principles of digital preservation; the digital information life cycle; methods and technology used in 

digital preservation, conversion of analog data to digital data; metadata; digital repositories and archives; standards and 

related laws; important issues regarding digital preservation. 

13321  Business Communication in the Digital Age                                                                (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of business, business communication and digital marketing.   

2. To be able to use business language for business communication and presentations. 

3. To be able to use media and digital technology for business communication in the digital age. 

 Course Description 

 Concepts of business, business communication and digital marketing; forms, tools, principles and strategies of 

business communication; business language and presentations; using media and digital technology for business 

communication in the digital age. 
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13401  Professional Experience in Information Science                                            (6 credits) 

 Course Learning Outcomes 

1. To be able to apply the principles and theories of information science in practice. 

2. To develop one’s abilities in communication, analysis and decision-making in the information profession. 

3. To enhance leadership, altruism, morals, professional ethics, and engagement in the information 

profession.  

 Course Description 

 Application of principles and theories of information science in practice; the use of case studies and 

simulations, group dynamic activities and teamwork for communication, analysis and decision-making; enhancing 

leadership, self-development; altruism, morals, professional ethics and engagement in the information profession. 

13411  Special Information Resources                                                                          (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of the concepts of special information. 

2. To gain knowledge and understanding of the principles, development and special information management. 

3. To gain knowledge and understanding of systematization, resource creators, services and special 

information dissemination. 

4. To be able to apply technology in special information management.  

 Course Description 

 Concepts and characteristics of special information; principles, development and special information 

management; systematization, resource creators, services and special information dissemination; conservation 

and preservation of special information; technology application in special information management; related laws. 

13412  Information Sources in Social Sciences, Humanities and Sciences         (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of academic communication processes in the social sciences, 

humanities and sciences. 

2. To gain knowledge and understanding of important information resources in the social sciences, 

humanities, and sciences. 

3. To gain knowledge and understanding of sources of production, dissemination, and servicing of 

information resources in the social sciences, humanities, and sciences. 

4. To gain knowledge and be able to evaluate, select and use information resources in the social 

sciences, humanities, and sciences. 

 Course Description 

   Concepts and scholarly communication processes in the social sciences, humanities and sciences; 

important information resources; sources of production, dissemination, and servicing of information resources in 

the social sciences, humanities, and sciences; evaluation, selection and use of information resources in the social 

sciences, humanities, and sciences. 
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13413  Digital Technology and Data Science (6 credits) 

 Course Learning Outcomes 

1. To gain knowledge and understanding of the concepts of digital technology and data science. 

2. To gain knowledge and understanding of information management with data science. 

3. To gain knowledge and competence in applying digital technology and data science in information 

work. 

4. To gain knowledge and understanding of ethics, law and key issues related to digital technology 

and data science. 

 Course Description 

           Concepts of digital technology; data science; big data; data mining; tools used to analyze data; 

application of digital technology and data science in information; ethics, law and key issues related to digital 

technology and data science. 

13416 Community Engagement and Information Work (6 credits) 

 Course Learning Outcomes  

1. To gain knowledge and understanding of the concepts and fundamental principles of community 

engagement. 

2. To gain knowledge and understanding of mission and role of information organizations, information 

professionals with community and society. 

3. To gain knowledge and understanding of management concepts for local information, local wisdom, 

learning resources and information organizations for lifelong learning. 

4. To gain competence in integrating information work with community engagement. 

 Course Description  

 Concepts and fundamental principles of community engagement; community partnership; information 

work integration with community engagement; strategies and best practices in management for local 

information, local wisdom and open educational resources for lifelong learning; collaboration between galleries, 

libraries, learning centers and museums; case studies of community engagement and information work. 

13421 Office Work Management                                                                              (6 credits) 

 Course Learning Outcomes  

1. To gain knowledge and understanding of the concepts of office work. 

2. To gain knowledge and understanding of the principles and theories of office work management.  

3. To gain knowledge and competence in applying digital technology in office work management. 

 Course Description   

 Concepts of office and secretarial work; roles, duties and competencies of office administrators and 

secretaries; principles and theories of office work management; office environment management; management 

of office information and office documents; meeting management; communication in the office work and 

application of information technology in office work management.  

13423 Office Information System                                                                             (6 credits)

 Course Learning Outcomes   

1. To gain knowledge and understanding of the concepts of office information systems. 

2. To gain knowledge and understanding of the development of office information systems. 

3. To gain knowledge and understanding of good governance and security in the work.    

4. To gain knowledge and competence in applying technology for office information management. 
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 Course Description  

 The concepts of office information systems; the development of office information systems; guidelines 

and case studies of the development of office information systems; service level agreements; good governance 

in the office; the security of information systems; application of technology for office information management; 

main points and case studies of office information systems. 

20303 Psychology and Learning Methodology (6 credits) 

 Course Learning Outcomes  

 1.  To acquire knowledge and understanding of principles, concepts and psychological theories related to 

  teachers and educational professionals. 

 2. To be able to apply psychological principles, concepts and theories to develop learners and manage 

  learning effectively. 

 3.   To acquire knowledge and understanding of principles, concepts and theories relating to learning 

  patterns both in formal and non-formal educational teaching.    

 4.   To possess ability in practical application of knowledge in efficient development of learners and 

  instructional management through both formal, non-formal and informal system.   

 Course Description   

 Principles, concepts and theories of child developmental psychology, adolescents and adults educational 

psychology popular intellectual group Humanist group and behavior groups psychology for guidance counseling 

psychology theoretical group that emphasizes thought and reason Group of theories that emphasize emotions 

and feelings and theoretical groups that emphasize behavior personality psychology social psychology community 

psychology.    

 Learning psychology and informal education and informal education and applying psychological 

principles, concepts and theories in learning management science and art in formal and informal education 

management learning theory and teaching both in the system and outside the system. 

26403 Community Resources for Lifelong Learning (6 credits) 

 Course Learning Outcomes  

 1. To develop knowledge and insight into characteristics and types of community resourses.   

 2.  To develop knowledge and ability in analysis and survey of community resources, planning and 

  developing community resources, and administering and coordinating to make use of community 

  resources to organize lifelong learning through community participation.  

 3.  To develop knowledge and ability in managing and making use of various types of community  

  resources for organizing lifelong learning to serve community.    

 Course Description   

 Community resources in Learning society for lifelong education; studying, surveying and analyzing 

community resources; administering managing community resources; community network and community 

resources management; Thai local wisdom and local technology and lifelong education; community resources 

and lifelong education;  ancient building, ancient materila, museaum, art gallery, zoo, park, botanical garden, 

science and technology park, sport and recreation center, education park and lifelong education; 

Company and lifelong education; natural resources and lifelong education; present state, problems and future 

trends of learning resources and lifelong education. 

 

 

 



12 
 
26406 Development and Application of Learning Media for Lifelong Learning (6 credits) 

 Course Learning Outcomes  

 1.  To develop knowledge and insight into concept, principles, definition and types of learning media 

  for lifelong learning. 

 2.   To develop knowledge and insight into the application of learning media for organizing non-formal 

  education in the aspects of basic education, vocational and skills development and quality of life 

  development and the application of learning media for organizing informal education for lifelong 

  learning.   

 3.  To develop knowledge and ability in system management, designing, production, application and 

  evaluation of learning media in organizing non-formal and informal education activities for lifelong    

  learning.     

 Course Description   

 Basic concept on learning media for lifelong learning; media evolution; types of media; media system 

management; management and coordination for media application; designing, production, application and 

evaluation of learning media for lifelong learning; present state, problems, needs and future trends of learning 

media for lifelong learning. 

27112 Administration of Educational Media Center     (6 credits) 

 Course Learning Outcomes  

 1.  To acquire knowledge and understanding of principles and fundamental concepts regarding organization 

  and its administration structure. 

 2. To develop skill in the administration of personnel, bugetting, information technology and network 

  communication, infrastructure and facilitation resources.    

 3.  To make awareness and appreciate the values of infrastructure and facilitation resources, and  

  environment for work and services.     

 4. To study and develop the appropriate organization for educational technology and communications  that 

  suitable for its role in present society. 

 Course Description   

 Principles and fundamental concepts of administration of educational technology and communication 

center is essential basic for administration and organization of the center. This has aim to emphasize on effective 

management in marketing for producing media, personnel administration, budget administration, information 

technology and network administration in educational technology and also building administration for good 

environment.  Research to facilitate the education for good technology and communication of the organization.  

32210 Organization and Management and Strategic Management (6 credits) 

 Comprises 2 courses of 3 credits each 

 32210-1 Organization and Management  

 Course Learning Outcomes 

1. To acquire knowledge about organizations, principles and approaches for organizational management, 

and management roles. 

2. To acquire knowledge in depth to apply in organization, principles and approach for organization 

management, and management roles in organizations. 
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         Course Description 

Definitions, models, concepts and theories about organizations; principles and approaches for organizational 

management; authorities and functions within an organization; principles and roles of management, planning, 

organization control; leadership and motivation; pursuance and supervision; organizational behaviour; change 

management. 

 32210-2 Strategic Management 

 Course Learning Outcomes 

1. To acquire knowledge and understanding about concepts and process of strategic management. 

2. To be able to evaluate and analyse an organization’s environment. 

Course Description 

 Definition, significance and components of strategic management; levels and types of strategy; strategic 

management process; internal and external environment analysis and inspection; strategic planning; strategy 

employment; strategy control. 

32335 Introduction to Tourism and Tourism Industry                                  (6 credits) 

 Course Learning Outcomes 

1. To acquire knowledge on concepts, components, types and development of tourism, factors impacting 

upon the tourism industry, and tourism industry’s effect on economy, society and environment. 

2. To acquire knowledge about tourism planning and development, sustainable tourism management, 

and tourism related laws. 

3. To acquire knowledge about business in tourism industry, organizations and institutions which play 

important roles in tourism industry, and service psychology in tourism industry. 

4. To acquire knowledge about global tourism situation and international tourism standard to develop 

a devoir understanding of the tourism industry. 

 Course Description 

 Concepts, components and relationships between various sectors in the tourism industry; types of 

tourism; history and development of tourism and hotel; factors impacting upon the tourism industry; tourism 

industry’ s effect on economy, society and environment; tourism industry management and promotion; sustainable 

tourism management; tourism related laws; business in the tourism industry; organizations and institutions 

which play important roles in the tourism industry; service psychology in the tourism industry with reference to 

the global tourism situation and international tourism standards. 

32342 Leadership and Organizational Behaviour (6 credits) 

 Course Learning Outcomes 

 1. To have knowledge and understanding about leaders and leadership. 

 2. To be able to apply leadership in the organization. 

 3. To have knowledge and understanding of organizational behavior. 

 Course Description 

 Concepts and Theories about Leaders and Leadership, Characteristics, Skills, and Roles of Leaders, 

Leadership Development, Decision Making and Problem Solving, Leadership Style, Factors that Determine 

Leaders, Strategic Thinking, Management Method, Adaptation of leaders to Suit the Situation, and the Moral and 

Ethics of Leaders. 

 Concepts and Theories about Organizational Behavior, Personal Behavior, Motivation, Stress Management, 

Group Behavior, Internal Communication, Power and Politics in Organizations, Conflict Management and 

Negotiation, and Organizational Culture. 
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32452 Human Resource Strategy and Learning Organization (6 credits) 

 Course Learning Outcomes 

1. To acquire knowledge about concept and principles for human resource. 

2. To be able to integrate related topics to relatively specifying human resource strategy. 

3. To acquire knowledge about learning organization. 

 Course Description 

 Human resource management strategy concepts for business organization; human resource management 

structure and system design; evaluation system development; leadership creation; high-competency team creation; 

human resource development techniques and principles; human resource development process and types. 

 Knowledge creating and collecting of employees in different levels; knowledge transmission from 

employee to organization; five basis of learning organization; personnel expertise; psychological model; shared 

vision; team learning; systematic thinking. 
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