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Model and guidelines for management of tourism program at a higher education
level for the production of qualified human resources in accordance

with the labor market demands and national development

Pragob Kunarak®, Thanyasinee Laosum’ , Weerawat Authairath®,

Surachai Sikkhabundit’ and Laddawan Thongbai®

Abstract

This policy research was aimed to: 1) identify manpower needs and trends in the next 5 - 10
years, 2) present the production and employment rate of university graduates, 3) propose the
government’s supporting role, and 4) propose a model and guideline for developing the management
of tourism programs of both public and private higher education institutions. Data were drawn from
2 sources. The qualitative data were collected from 3 key informant groups- 9 executives/
representatives of the selected institutions, 2 representatives of the tourism industry, and 4 selected
experts and policy makers in the area.Semi-structured interview and content analysis were used for
data analysis. Questionnaire was used to collect quantitative data from 87 representatives of institutions
offering the tourism program, and 204 representatives of the tourism industry. Mean and standard

deviation were calculated for the analysis of the quantitative data. Findings were as follows.
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1) The majority of the tourism industry was increasingly in need of tourism personnel within the next
5-10 years (2017 - 2021), especially those who were competent in tourism profession, capable
of problem-solving ability, proficient in English and other languages, computer literate, and
service-minded. 2) The number of graduates during 2010 - 2014 varied among institutions.
The employment rate during 2011 - 2015 academic years ranged from 20 to 100%. 3) The government
should formulate a 5 - 10 years (2017 - 2026) production plan, including managerial, financial and
personnel supports. 4) A resulting model and appropriate guidelines for management of tourism
program in higher education comprised 2 components. 4.1 The government roles encompassed
management, budget and personnel development. 4.2 The higher education institutions’ roles
encompassed academic management, general management, budget support for instructors, staff, and

students and professional development for instructors and staff.

Keywords: 1. Higher education programing 2. Human resource development 3. Tourism
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