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Abstract

The objectives of this research were to study: (1) the situation of advertising-related consumer
protection in ASEAN member countries; (2) the level of perception of advertising agencies in Thailand about
advertising-related consumer protection laws; (3) Thai advertising agencies’ utilization of advertising-related
consumer protection laws. This was a qualitative research. The sample population consisted of 1) 26 documents,
chosen through purposive sampling, consisting of consumer protection laws, advertising laws and reports from
ASEAN member countries in 1979 -2014, from which data were collected using a content analysis form; 2) 7
advertising agencies, selected by simple random sampling out of the advertising agencies in Thailand that won
Ad Awards from the Office of the Consumer Protection Board in 2011-2013, from which data were collected by
interviewing a representative of each agency; and 3) 6 representatives of agencies involved with advertising-
related consumer protection in Thailand, chosen through purposive sampling, from which data were collected
through in-depth interviews. Data were analyzed using descriptive analysis.The results showed that (1) All
ASEAN member countries have similar consumer protection laws related to advertising. They have principles to
restrict the use of advertising messages that are untrue or over exaggerated, but are required to give information
about the product or service in the advertisement. The laws set guidelines for advertising methods and prohibit
advertisements for certain kinds of products or services as well as setting specific restrictions on advertisements
for certain kinds of products and services. Only Negara Brunei Darussalam has a city planning law that sets
safety regulations for advertising media. (2) Advertising agencies in Thailand were aware of advertising-related
consumer protection laws in terms of the regulations about the use of wording, regulations about providing
information about the product or service, permitted methods for advertising life insurance and food and drug-
type products and services, as well as the certain types of products for which advertising is prohibited or
restricted. The advertising agency personnel interviewed said they learned about the laws through the agency’s
website and received information from the client companies if there were restrictions on advertisements for the
products they were selling in various countries. (3) Thai advertising agencies utilized consumer protection laws
and laws related to advertisements for food and drug products. They mainly utilized laws in Thailand but not
other ASEAN countries because they did not produce advertisements for broadcasting or publication in other
ASEAN countries

Keywords: Perception, Utilization, Advertising law, ASEAN
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