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Management Studies inInternational and Foreign Languages
Graduate Program, Sukhothai Thammathirat Open University
Investigator Miss. Ratchanee Pholsaen

Year of completion of research 2022

Abstract

The objectives are to 1) Study the conditions and problems of the management of
graduate international and foreign language programs, at Sukhothai Thammathirat Open University.
2) Study and comparative analysis of the conditions of management studies, international programs,
and foreign languages at the graduate level. 3) Analyze data and propose guidelines for the
development of graduate international and foreign language programs, at Sukhothai Thammathirat
Open University.

Source search for relevant information, including TQF2 Details of international and
foreign language courses from the website in the Intranet and internet systems, the samples used
in the study were 4 domestic universities and 2 foreign universities. This was acquired by the spedfic
selection, namely Sukhothai Thammathiat Open University, Mae Fah Luang University, Kasetsart University,
Mahidol University, The Open University of Japan - School of Graduate Studies, and Korea National
Open University. The data collection tools were forms, interviews, questionnaires, and data analysis
using content analysis methods.

The findings are summarized as follows:

1. Graduate Study of International and Foreign Language Studies, Sukhothai
Thammathirat Open University, found that:

1.1 Course administration and management have a University Council as the highest
organization, responsible for approving courses. An academic council manages academics, and a
Program committee is responsible for managing the curriculum and instruction.

1.2 Course structure/numbers of courses offered; International and foreign language
programs are being developed. There are 3 master's degree programs, but only one is offered.
According to the course structure, the number of credits taken throughout the course is not less than
36-48 credits. There are 2 plans: Plan A (A2) and Plan B using the 2015 Curriculum benchmarks to
organize education in a foreign language (English)

1.3 Teaching, learning, and Providing instruction in the distance education system;
Organizing the course material into a series of subjects (6 credits). Learners study and research

content from various media through online media, both primary and secondary sources. The



qualification of the learners, instructor, assessment and course completion criteria are based on the
university's criteria and curriculum benchmarks. These educational service centres have been set
up for educational support spread out across the country.

1.4 Management problems studying international and foreign language programs. It
was found that there were problems in curriculum administration, management, and teaching and
learning.

2. Study and analysis of comparative management conditions, and international and
foreign language studies at the graduate level. Domestic and international universities found that:

2.1 Course Administration and Management; Most universities have a university council
as the highest organization. The composition and number of directors vary depending on the university.
There is an academic council that oversees academic affairs. There is a Program committee
responsible for administering the curriculum.

2.2 Course structure/number of courses offered; Various domestic universities for master’s
degree with a total of 36-48 credits throughout the program, with plans to studyboth Plan A (A1 and
A2) and Plan B, and for a foreign university, there are no fewer than 30 aedits throughout the course.

A Ph.D. degree has no fewer than a total of 48-79 credits throughout the program,
with both 1.1, 1.2, 2.1 and 2.2 education plans. Teaching is organized both exclusively by the
institution and in cooperation with foreign countries.

The number of courses offered for both master’s and Ph.D. levels vary
depending on the availability of each university. The language of instruction is English.

2.3 Teaching and learning

2.3.1 Learners of other universities; The qualifications of the participants vary
according to the courses offered, the course benchmarks, and other additions as required by the
university.

2.3.2 Instructors of the Universities that offer instruction in an open system; There
were teachers responsible for producing teaching materials in a series of subjects or courses,
providing face-to-face instruction, broadcast instruction (television, radio, and the Internet), and
online instruction. Also produces various materials used in teaching and learning for universities that
offer instruction in a closed system are primarily staffed by teachers who organize teaching and
produce courses. There are 4 - 18 course professors, 3-5 professors in charge of the course, depending
on the university

2.3.3 Media; There are different forms of teaching and learning materials
according to the educational system. For its part, universities provide instruction in a system that
enables materials in form of media as teaching materials. It's called a series of subjects or courses

and provides schooling instruction, face-to-face instruction or online. Universities in the closed system



offer courses with teachers. Take care of each course, and additional materials for media preparation
are provided.

2.3.4 Evaluation; Uses the evaluation process by the rules or guidelines of that
university and meets the course benchmarks.

2.3.5 Education Support; Universities that offer instruction in an open system
have learning centres or educational centres scattered throughout the country to provide
educational support to students. Universities that offer instruction in a closed system have smaller
campuses, except for Mae Fah Luang university which has no small campuses and has a support
agency and provides academic services that vary according to the university's identity.

3. Proposing guidelines for the development of international and foreign language
programs at the graduate level, Sukhothai Thammathirat Open University, found that

3.1 The university should determine the direction of international and foreign
language studies.That can help the university to improve the quality of its curriculum to a standard
and be able to compete internationally.

3.2 International curriculum and foreign languages that stand out as identities should
be developed/improved. Wide range of interests and market needs, able to transfer credits and use
international languages as teaching materials.

3.3 There should be a specific department that oversees the management of
international and foreign language studies at the university.

3.4 Regulations should be updated. Notices relating to the proper and streamlined
management of international and foreign language studies.

3.5 Should be administered and managed in the form of committees at various
levels, with the course instructors and professors responsible for the course as part of the
administration and management.

3.6 There should be a language expert on-site and a staff member with knowledge
and language proficiency on the course.

3.7 National and international educational networking partners should be sought.

3.8 Should manage and provide services with digital technology.

3.9 Proactively disseminate courses to enhance recruitment public relations.

3.10 Appropriate and up-to-date resources should be sought to carry out activities

related to the management of international and foreign language programs more effectively.
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4. wninendeiavasUsemagUu - Undindnenae (The Open University of

Japan - School of Graduate Studies)

4.1 fMUNITUTNITUALIANITUANGNT

Lifivoya

4.2 sulasearanangns/durunangnsnilageu

Lifiteyalassainvangns IndngasiiUaaeunglidadisinerdeaivrin

AaumansuaranvuIvIngImans nanansuTyav 918U 7 wangns nanansuIaaiien

U 5 NaNgAIAaLl

ANUNITIRBUANENS AL AN VIV IINGNFERS

Useyl

FInuyuouazInemanaunIn
(Human Life and Health Sciences)

I FERSUTRINITRAINNYYORAZNN AN
(Sciences of Human Development and Education)

FnInenadtin (Clinical Psychology)

nsmuguadsns (Social Governance)

AaumansuwazuyweIne) (Arts and Humanities)

ansaumArmans (Informatics)

IemanssITIvIRLaziunndon
(Natural and Environmental Sciences)

U3y wan

FInUYWwaLING AN TAVAMN
(Human Life and Health Sciences)

a I3 3 .
MeAERINYLe (Human Sciences)

msiuguadenu (Social Governance)

Aaummansuazuywenen (Arts and Humanities)

INeansoIINYIR (Natural Sciences)
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5. avmienasiUavasUsemeAinma (Korea National Open University)
5.1 fMUNITUTNITUALIANISUANGNT

1IN U ALNINALNITUTIITUAZNITINNITNITIANITANYIUIUIYIA
U32NaumieasnIsun 1 A 99905015UA 1 AU LAZNIIUNT 14 AU

Imgnvanan (Main Campus) UsgneulUaedinivinis d1dnuinig
Infnw didinulouieuazuny wazdtinaunsdanisfinwialy

N1590lAT9a31N89ANT (Organization) Usznaulume Jadinineas Jadin

Inegndoanuinn nends Inendodugs mhenuativayuresinededugs

mjwmuzsfifuzwuadu 9 (Other Affiliated Facilities) 1 INgauiinuIBU
arfuayy Ineslugiinig wasdeddefddunsativayunsidoumsaou
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lLifideyalassaiiméngns Taviviidnasunelivadinineds s1umu
18 peidan st

5.2.1 A1AIUINSBUAS19ATIALAYITIUNTIN (Department of Creative
Writing and Literary Contents)

522 mﬁ%?msﬂizqﬂﬂ%ﬂmﬁu (Department of Practical Chinese)

523 mﬂ%%mismﬂmﬁ%mmLLaw%mLLazmmN%’ama (Department of
Africa and Francophonie)

5.2.4 A1AIYINTITUIMTA5190Ue (Department of Public Administration)

5.2.5 AAITMNEATLAZINFan3AfiTi0 (Department of Agriculture
and Life Science)

5.2.6 MAYTINgEmaasAeNiames (Department of Computer Science)

5.2.7 AAIITIETAUVAAIERSILAZEDA (Department of Bioinformatics
and Statistics)

5.2.8 A1AI¥INE1Ua (Department of Nursing)

5.2.9 A1AIYIN3ANEILENITU (Department of Youth Education)

5.2.10 meRvmMsUszndldnnydanee (Department of Practical English)

5.2.11 ﬂ1ﬂ%‘mmmiﬁﬁumﬁwmﬁmﬁﬁu (Department of Japanese

Language and Culture)

5.2.12 nAnifenans (Department of Law)
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5.2.13 nMAniweransuaz Inusssu (Department of Media Arts and
Cultural Contents)

5.2.14 nAIAYNNTINAERS (Department of Home Economics)

5.2.15 MAIANSISeuNsaeudlannsedng (Department of e-Learning)

5.2.16 Melwewdundey (Department of Environmental Health
Systems)

5.2.17 MAIN1SANEINasnTIn (Department of Lifelong Education)

5.2.18 mAInnsAnwgaie (Department of Early Childhood Education)

5.3 funsisEuNITaaU
5.3.1 ghu luifivoyanaantiveadidnfine
5.3.2 glaay Wi Inenaeilaveausuinaininadnnisiseunsaeu
Tusvuuidn foansdvimiiindaenaisnisaeudusedn fnsiFeunsaeunuumndyme
(Face-to-Face) warn1sissunsaeuwuuesaulatl snioiminiinandesng 9 Aldlunsdams
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533 {0
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Tneldionansnisaeu (Textbook) fiasnedniidnsiounisaounuumdaywti (Face-to-Face)
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5.3.4 M3Usslura UaZnaIa 159N 15ENYINIUKENGAT
UsgiuNaIINATERUUANENIA kagn13vIInelinus flSouaznes

= I a _do = \ a X = = Y
LIYUATUNUNUIIANNNINUA AD 30 WUQUﬂmsUUIU ﬁ]ﬂ%mmm"uaﬁmmiﬂﬂwﬂﬂ

NanN1Seau
Ln5A AZUUU wWasigua
A* 4.5 95-100
A 4.0 90-94
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B? 3.0 80-84
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C° 2.0 70-74
F o8N 70

* sy laduniisinazdaalasulnsa A° 58 2.0 wasinsaLeae

VDI NameL TounanuaAsla B° (3.0) #3au1nAIN

N15Y9IUNITANEN
wuqenn N158aU
3 p Y LA
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Major Ganwan) : | Ineinus - 30 UnAnwalasu
24 weng 6 LN GPA sgau C°
Additional Major (1n37 2.0) %30
GuaniisLiv) : , 1NN LALNTA
I a WU =
6 VUILNH LRgY (grade
average) £
BY (1n3M 3.0)
NIDUINNTY
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