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Year : 2010

Executive Summary

The objectives of this research were to : 1) study various information relating to instruction
provision of Sukhothai Thammathirat Open University (STOU) ; 2) evaluate opinions relating to
instruction of instructors in various schools of STOU based on 7 topics of the 17 * Indicator of
the Office of the Commission on Civil Service System Development ; and 3) evaluate opinions
of the STOU students relating to efficiency of the instructors’ learner-centered instruction by
using questionnaires as research tools. Three hundred and thirty one out of 371 STOU
instructors (89.2%) returned questionnaires. The studied samples who returned questionnaires
consisted of 1) 6,168 out of 9,153 bachelor’s degree students (67.4 %) attending intensive
trainings on professional experience courses and 2) 637 out of 2,404 graduate’s degree students
(26.5 %) attending intensive trainings on professional experience courses. Various data were
also gathered from 8 relevant offices. Quantitative data were analyzed as percentage, mean,
and standard deviation whereas qualitative data were done by content analysis.

Research Findings:
1) Various data relating to instruction provision of STOU were summarized as follows:

1.1 Eighty programs in 12 schools were provided including 54 certificate/ bachelor’s
degree level programs, 2 graduate certificate programs, 21 master’s degree level programs, and
3 doctoral degree level programs, and 56 programs assigning the students to study as
elective/independent studies.

1.2 Eight hundred courses were provided including 618 certificate/ bachelor’s degree
level courses, 5 graduate certificate courses, 170 master’s degree level courses, and 7 doctoral

degree level courses.



1.3 One hundred eight e-learning courses in 10 schools were provided including 39
bachelor’s degree level courses which 4,416 students attending and 69 master’s degree level
courses which 1,491 students attending (1 and 2 semester with repeated count)

1.4 Forty-one intensive trainings for professional experience courses at bachelor ‘s
degree level were provided 182 times by 12 schools to 16,737 students and 110 course special
intensive trainings at bachelor’s degree level were provided by 6 schools to 1,702 students.

1.5 Twenty-nine course skill supplementary practices at bachelor’s degree level were
provided 29 times by 6 schools to 4,260 students. The students were totally satisfied with the
practices at the high level (Mean = 4.45).

1.6 Supplementary tutorials were provided throughout the country by 7 schools.
About 11,410 from 118,534 students (10.06 %) attended the tutorials and they were totally
satisfied with the instructors at the high level (Mean = 3.67).

1.7 Five interactive activities at graduate student level were provided to 37,404
registered students and 36,490 students (97.5 %) participated the activities (each activity with
repeated count).

1.8 Course test bank were collected from 173 courses, new tests from 336 courses, and
improved tests from 323 courses.

1.9 Twenty-one computer usage and e-Learning programs were provided to instructors
in various programs and 490 instructors participated the programs (each program with repeated
count)

1.10 Three hundred and ninety computer notebooks were provided to instructors in 12
schools and 2 offices. Computer service with 263 computers were provided to the STOU
students at the main University and 70 computers at 10 Regional Distance Education Centers .
A total of 22,531 students attended this service.

1.11 Library service was provided to the students on Monday-Saturday during office
hour and Sunday for the students attending intensive seminar for thesis courses. A total of
352,506 students and users attended this service.

2) Evaluation of opinions relating to instruction of the instructors in various schools of STOU
based on 7 topics of the 17 " Indicator of the Office of the Commission on Civil Service System

Development was found that:
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I topic STOU had promoted the instructors to have knowledge and understanding
target of education provision and University level programs and they had conducted their
provision according to the specified guideline at the highest level (91.5 %). Classifying by
school/office, the instructors had knowledge and understanding at the high-highest levels (84.7-
100 %)

2) 2 topic STOU had measures for the instructors to analyze learner’s potential and
understood individual learners of bachelor’s degree level at the highest level (84.3 %)
Classifying by school/office, about 13 schools/offices had measure at the high-highest level
(71.9-95.8). STOU instructors had utilized the results to improve instructor plan in each
course and each semester more appropriately at the high level (79.1). Classifying by
school/office, about 11 schools/offices had utilized at the high-highest level (71.9-92.9).

STOU had measures for the instructors to analyze learner’s potential and understood
individual learners of graduate degree level at the highest level (83.4 %) Classifying by
school/office, about 12 schools/offices had measure at the high-highest level (72.7-100.0).
STOU instructors had utilized the results to improve instructor plan in each course and each
semester more appropriately at the high level (77.4). Classifying by school/office, about 9
schools/offices had utilized at the high-highest level (71.5-100.0).

3) 3 topic STOU provided survey or research conduction or instruction efficiency
evaluation based on learner-centered and the instructors had utilized the results to improve
instruction provision with experience provision based on learner-centered by reducing
proportion of transferring knowledge from the instructors and increasing actual practice and
learning exchange among students at the high-highest levels in 3 out of 4 activities (75.5-81.1
%). Classifying by school/office, about 8 schools/offices had utilized the results at the high-
highest levels in 3 out of 4 activities (70.2-98.2 %).

4) 4" topic STOU had enhanced the instructors to have capability in technology
utilization for learning development of the instructors and students at the highest level (91.3 %).
Classifying by school/office, STOU had enhanced the instructors in all schools/offices to have
the capability at the high-highest levels (71.5-100.0 %). The instructors had capability in

technology utilization for learning development of the instructors and students at the moderate-



highest level (92.5 %). Classifying by school/office, the instructors in all schools had the
capability at the highest level (81.9-100.0 %)

5) 5" topci STOU had supported the instructors to evaluate instruction provision in
accordance with learning situation which provided to learners and based on learners’
development in order to evaluate learning development and outcomes by recognizing personal
difference at the highest level (82.0 %). Classifying by school/office, STOU had supported
the instructors in 12 schools/offices at the high- highest levels (72.2-98.5 %).

The instructors had evaluated instruction provision in accordance with learning
situation which provided to learners and based on learners’ development in order to evaluate
learning development and outcomes by recognizing personal difference at the highest level
(96.1 %). Classifying by school/office, the instructors in all schools/offices had evaluated the
instruction provision at the high- highest levels (78.4-99.3 %). The instructors could use the
results for adapting instruction provision in order to develop learners with full their potential at
the highest level (93.7 %). Classifying by school/office, the instructors could use the results at
the high- highest levels (78.4-99.3 %).

6) 6" topic STOU had enhanced the instructors to conduct research for developing
media and learning of learners, and utilize the results for developing learners at the highest level
(86.5 %). Classifying by school/office, STOU had enhanced the instructors in 13
schools/offices to conduct the research at the high- highest levels (73.6-97.0 %). The instructors
had conducted the research for developing media and learning of learners (79.5 %).

7) 7" topic STOU had enhanced the instructors to utilize results of instruction evaluation
to improve their instruction for developing learners with full their potential at the high level
(79.3  %). Classifying by school/office, STOU had enhanced the instructors in 10
schools/offices to utilize the results at the high- highest levels (73.7-98.5 %).

3) Evaluation of opinions of the STOU students relating to efficiency of the instructors
learner-centered instruction was found that

3.1 The bachelor’s degree students had opinions relating to efficiency of the instructors’
learner-centered instruction at the high level (Mean = 4.47). Classifying by school/office , the

students in all schools had the opinions at the high-highest level (Mean = 4.36-4.89).



3.2 The graduate degree students had opinions relating to efficiency of the instructors
learner-centered instruction at the highest level (Mean = 4.62). Classifying by school/office , the
students in all schools had the opinions at the high-highest level (Mean = 4.35-4.65).

Suggestions
1. Suggestions for utilizing research results

1.1 The research results in aspect on potential analysis of the learners and understanding
of the learners individually and utilization the results to improve instruction plan in each course
and each semester more appropriately in some activities such as basic knowledge improvement
for graduate students in some schools/offices were at the low-lowest level. Therefore, the
instructors in all schools/offices had opinion that STOU should have policy/support the
instructors to provide more basic knowledge improvement to the graduate students at the
high-highest level.

1.2 The research results in aspect on the instructors had conducted survey or research
conduction or instruction efficiency evaluation based on learner-centered and utilized the results
to improve instruction provision with experience provision based on learner-centered by
reducing proportion of transferring knowledge from the instructors and increasing actual practice
and learning exchange among students by allow the learners to have actual practice were at the
low level. Therefore, STOU should have policy/enhancement instruction provision of more
actual practice activities.

1.3 The research results in aspect on the instructors’ capability in technology utilization for
learning development of the instructors and students at the high-highest levels (in case of
excluding moderate level) was really low. Therefore, STOU should enhance training on various
programs, the instructors and learners to utilize technology in developing self-learning or have
more policy of e-Learning provision. Additionally, STOU should allocate budget for
maintenance, provision, development, and improvement computer technology, equipment for
radio and television broadcasting production, instruction media, as well as ICT media in order to
keep pace with dynamic changes.

1.4 STOU should promote the instructors to evaluate instruction provision which was in
accordance with actual learning provision situation to the learners and based on learners’

development by evaluating learning development and outcomes through recognizing personal
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difference and utilizing the results for adapting instruction provision in order to develop
learners with full their potential. The research results showed that almost activities were at the
high-highest level. Classifying by school/office, it was found that some schools/offices were at
the moderate level. Therefore, STOU should promote and campaign the instructors to sustainably
evaluate various mentioned activities and maintain the high level or raise the high level towards
highest level by providing trainings or seminars for the instructors without experience in order to
supplement mentioned evaluation skills. STOU should allow the instructors to be observers in
the mentioned activities which had the instructors with high expertise or experience and produce
manual on instruction efficiency evaluation to the instructors in order to use as an guideline for
instruction provision. Moreover, STOU should hand in research outputs and suggestions to
various schools in order to use as reference for quality assurance evidence and as guideline for
further practice.

1.5 The research results showed that the instructors had conducted researches for
developing media and learning of learners, and utilize the results for developing learners at the
highest level but most of them were documentary research by writing instruction textbooks and
course detail-integrated documents. Therefore, STOU should have prominent policy in
promoting the instructors to conduct various media evaluation, particulary, main media and
utilize research results to improve STOU instruction media since instruction media were the core
of the University.

1.6 Eventhough the instructors rated that STOU had overall promoted utilization of
instruction evaluation to improve instruction provision for developing learners with full their
potential at the high level, but prominent evidences had not been found. Therefore, the
University should have visual system of data collection in order to further use in University
quality assurance.

2. Suggestions for conducting further research

2.1 This research topic should be conducted as a set project which the schools have to be
responsible.

2.2 The schools should have efficiency evaluation of learner-centered instruction at the

program and/or school level.



2.3 STOU should have development of database of efficiency evaluation of learner-

centered instruction.
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