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Research Title : Civil Service Performance Evaluation According to Confirmation of
Civil Service Performance of the 23 " Indicator on Efficiency of Learner-
Centered Instruction of the 2008 Fiscal Year

Researchers  : Associate Professor Dr. Somkid Phromjui et. al.

Year : 2008

Abstract

The objectives of this research were to : 1) study information relating to instruction provision
of Sukhothai Thammathirat Open University (STOU) in terms of learning program structure,
number of credits/practical learning hours, number of opening programs/courses/ elective
courses/independent study courses, number of instruction hours/record of intensive training on
professional experience, number of e-learning courses, number of hours for providing computer
service to the students, and number of users of library; 2) evaluate opinions relating to instruction of
faculty in various schools of STOU based on 7 topics of the 23 " Indicator of the Office of the
Commission on Civil Service System Development ; and 3) evaluate opinions of the STOU students
relating to efficiency of the faculty’ learner-centered instruction.

The studied samples consisted of 242 STOU faculty, 3,286 students attending intensive
trainings on professional experience courses, and staffs from 8 relevant offices. The instruments
used in data collection comprised questionnaires for inquiring faculty and students and data record.
Data collection was done by using questionnaires and documents concerning distance education of
STOU. Content analysis, percentage, mean, and standard deviation were employed for data analysis.

The research findings revealed that: 1) information relating to instruction provision of STOU
was found that : a) 75 opening programs of STOU included 53 certificate/bachelor’s degree level
programs, 22 master’s degree level programs, and 58 programs assigning the students to study
totally 73 elective /independent study courses; b) 566 opening courses included 389 certificate/
bachelor’s degree level courses, 177 master’s degree level courses, and 42 e-learning courses
comprising 14 bachelor’s degree level courses and 28 bachelor’s degree level courses; ¢) 27 skill
supplementary trainings of 18 courses from 6 schools were provided to 1,908 students; d) 198
intensive trainings of 36 professional experience courses from 12 schools were provided to 17,105
bachelor’s degree students and 27 intensive trainings of 29 professional experience courses were

provided to 2,341 master’s degree students from 10 schools ; ) service of computer rooms were



9
provided to the STOU students at 10 Regional distance Education Centers throughout the country
for 40 computers and that for 2,900 master’s degree students at the Academic Building 3, Floor 2
on Monday-Friday during office hours.; and f) there were 372,586 users of library services; 2)
evaluation of opinions relating to instruction of faculty in various schools of STOU based on 7
topics of the 23 " Indicator of the Office of the Commission on Civil Service System Development
was found that: a) /" topic most faculty had knowledge, understanding and target of education
provision and university level programs at the highest level (96.2%); b) 2" topic most faculty had
analyzed learner potential and understood individual learners of the master’s degree level at the
highest level (85.8%); c) 3 topic most faculty had capability in learner-centered experience
provision by reducing transfer, knowledge, increment of actual practice, and learning exchange
between faculty and students at the highest level in 3 out of 4 activities (83.8-87.5 %) ; d) 4 topic
most faculty had capability in technology utilization for learning development of faculty and students
at the high-highest level (85.0%) ; e) 5" most faculty had instruction evaluation in accordance with
learning situation which provided to learners and based on learners’ development in order to
evaluate for developing learning and evaluating learning by recognizing personal difference at the
highest level (83.5%) ; f) 6" topic most faculty had utilized the evaluation for changing instruction in
order to develop learners potentially at the highest level (80.7%) ; g) 7" topic some faculty had
conducted research for developing learning media of learners and utilizing every media to develop
232 learners (77.6 %) at the high level . Some faculty had applied research results to develop
media for developing learners at the high-highest level (83.0 %) ; and 3) evaluation of opinions of
the STOU students relating to efficiency of the faculty’ learner-centered instruction was found that:
a) 3,012 students were satisfied with overall instruction system of STOU at the highest level
(92.0 %); and b) opinions of the students relating to efficiency of the faculty’ learner-centered
instruction were at the highest level (X=4.51) . The opinion which the students were satisfied with
at the first highest level was that the faculty disclosed the students to have self-searching knowledge
(X = 4.66), followed by the faculty had readiness, could summarize critical content to the students
in order to create learning, gave opportunity to do activities with learning exchange among
learners, could transfer content clearly and understandably, incited the students to participate in
activities, created atmosphere facilitating learning, and gave opportunity to the students to do

practical activities in actual situation or simulation.
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