NanTsuUszanyalvn 11303 Mwrdangudmiuninaulsausy
AANSANYIN 2/2563

v vRauaans

Y

lessheuminendoaluiosssussy  ssifiSoutasndnulddidminlunszuiuns
ANIEBouATUNES  RausieuSEy sernadoy wasvdanSouaseauliudy Tnednszuunis
Usedlunsudiusnisusediuneudou sewinadou wazUssuNaanving

msUsziufanssy udumisweanstanadunvininisSeuaaing JdiGouuay
tnAnwvhAenssuniaufiRnuiisinuelilaedingussasdiiteligidsunasdnAnwfienmanunsn fol

1. aqﬂm‘%aﬂizmaLﬁammsmaqLaﬂmimiaauﬁgﬂsqmﬁsum%aﬂejuLﬁammjﬂmﬂa;wﬁa

2. ‘UizqﬂﬁmmﬁmﬂLaﬂmimiaauLﬁa%ﬁﬂmamiﬁmmmuaéﬂﬂma&hwﬁaﬁ UnAnYIY

3. saunszuy 159015 TUNY AT AunsTUINnTsetuneuiiuanslilunmiaelamiae
wilswasonasnsau

4. An e daueteyauasauAnlugaieassd

uennEmhiansauUsgseinsuhlitnAnwldfnyienaisnisasudeusiduna
M3AnE waranmsIsenuItAnefiviAsnssuasillenageurnululateaaunninthanedlivh

AaNTTU

ANZNITUNTUTMIYIMINB8angwdmsuninaulsssy veliinfnwinnviudszau

o P a & o & ¢ o A aa ° &
ﬂ')’]ﬂJﬂ’]Li‘UIUﬂ’ﬁﬂﬂUWﬁWTU’]U LLa%ﬁ"lﬂJ’ﬁﬂuqﬂﬁ’]Niﬂ,UL‘Uu‘dﬁgiﬁlsﬁumaﬂ’ﬁﬂ’]LUUSU'JW LLagﬂ’ﬁV]’Nqua‘U‘l‘U

AMENTIUNITUIMITYAI
AINYAMTUNTNIULTILTY

WEAINUU 2563



1. MyUszuuNa

neueinsTiRzLLURINTINERTAUNAINAIIABUNATIUTTAUAININ NIATOUARLUIZIAUNAN
P03 ANUYNABITRIAINEU ANUTALIUVBINITULAUD AINELBYAUTEINTRITLIT
wIngnaglivsduTiindnwinnaudesifanssy dndnwenadenyihueldvidald Taenns

Usziliudanenadmviuygeivil whseendu 2 nsdl

N3N 1 Un@Anwninnanssy unninedsasnuinzuuueanidu 2 du dunsnainAziuy

@aUUAN8NPANSDEAY 80 WATAIUTNADIANNALLUUNINTITUSBEAY 20 warAzwkuuianssuazilulen
msUsziiiunaaavlalazasudantn@nwniladsnanssulunisaevlaszdefanssuiiaidunzuuuianssuly

msapudeulile

AsN 2 UnAnwlivinfanssy uininenduazlseiliunaaInnIsaauUalgneLileaae19Ren

TumsUsediunatanenia dnAnwinguivinfanssusaslivifanssuasdesUsuiiunalagly
v v a Y Y I Ao oa ~ < | o = I a1 o a a
Jogouatuiiediu UnAnwinguivhianssuliaeiuwiy 80 Azuuy dwlindnwinguilivinianssuasd
AzhUAN 100 Azuuy dmsutinAnwiivinianssuuninendeaginnsanbiindnwlausslevigen
TAgN15UNAL LU UUANENIATBINNAN WA ERE1%AEINNLUIBUgUAUNSARAL LULEABUUANENIATINAY

AzkUUANIsY tanthaziuudununnIUlglun1sdnauNanisaaulinuln@ne sadtegnenaluil

f9g19N 1 UnAnwlanzwuunanssy 18 Aswud wavvinveasuls 70 9o
@odu 70 x 0.66666 WU 46.67 Aznuw) tUnAnwazleazuuuianssusiuasiuuasulUatunia
18 + 46.67 WINAU 64.67 AzLUL NSEIANAZLULINNNNTARUUA18NALNEIRE1LAET UnANYIAZLe

70 x 0.83333 WU 58.33 ALLUL UMINGNaUALLEaniunAnelaAzwUY 64.67 AZLUU

feeg199 2 UnAnwlaAzhuufINgTy 13 AzwUY Lazvinvedauls 92 1o
@odu 92 x 0.66666 WU 61.33 Aznuw) tUnAnwazlaazuuuianssusiuiuazLuuaaulaiunia
13 + 61.33 WU 74.33 AzLUY NSAIAAAZLUUANNNITARUUAI8AALNEIDE1LRe7 UnANwIZle

92x 0.83333 WINAU 76.67 AZLUY UNINeagagdantAiunanwla 76.67 Azwuu



2. MIaanINTINlszgaImn

TinAnwsndunissad

1. nsendeyauarszunesviauszdndindny) sayedvn siadwminliasuiiumedivae 28 asly
wuunsenazluy (@d1) mualegnslutuunsanazuuy

2. Thin@nwszdaseTseduuunsenazuuudnun lunsdliiuuunsenazuuudnuiavdogayvne
Tinfnwdouiussnmdeniuianssuiidslusumingds Taglidosdeonans wssaios
sruazliisnuenasfiunaniasesaneienans

3. linAnwdefanssudsedryaiviatuassludaumineraelaalidasasnlu uasduunianssui

viuadaudali 1 va idundngiu

4. AmuedeRanssuUsedgeinneluiun 15 funau-30 Wweiew 2564
5. Tdnvimhunianssulaellgunitbuuuni
6. AINANTTUNILETUSHUTDLAINSDURUUNTONALHUUAILAULDY B A1TNUSAIINISANEN

wInedealaviussungsy visedmslusvaldameatouy Tnedmidigesnsll

Jd a

Auduimsmyaoun1alysuald
dninusmsmsnu

UM IMeasg lvnes STy

duatnaya suneininia
INIAUUNMYT 11120

a o a [ o [ Y] a a 4
(ﬂﬂﬂiill‘ﬂigﬂﬂjﬂ’)ﬂlﬂﬂﬁl”Ii’)\‘]ﬂi]‘lel?f”lﬁiﬂwuﬂﬂuiiﬁllill ﬁ'ﬁﬂ’)ﬂf?ﬁﬁﬂﬁ”lﬁ@i)

TunsalftdamslswaldlnAvaduvieduianisds wazaneonansianssuiiasly
winendelidundngu Tumsdianssunntu dnfnvezdesdavhmiuniansslaelduniiuuund
7. dh@nwansansiadeudtnuinsnsanelasuinssuiivndnmadluudndeds Taelnsdn
FOUNINMINELAY 0-2982-9633 130INSANYIRARad1UNUSN1NSANY Muneway 0-2504-7625 ,0-2504-7623
v3e InsAnsidndomudansauma vinglay 0-2504-7788 nsens  0-2503-3547

E-mail: ic.proffice@stou.ac.th %38 www.stou.ac.th



mailto:ic.proffice@stou.ac.th
http://www.stou.ac.th/

4 1
RBUIIN



Uns1891u

NanssuUsednymiv) 11303 nwdangudmsundnaulsawsy

AANSANNT 2/2563

DN BN oo

SWAUSEANRILNANYT

EM@il @AArESS (A131)..vooeeeeeeeeeeeeeeeee oo

PdvesensunmsfindunansuuunaujiRnngussdududian




6

9
3. 1419MININTTU

TrinAnwvinAanssy 3 duseluilneisusisateiionueaduaivilafionudne

dauil 1 Msile-n1sua (10 AzLUL)

. Fenmwanvaunaniaivadluresindluselondelul (5 aviuw)

booked recreational facilities available

recommend reception counter

1. Client: Could you tell me what sorts of hotel are available in this area?
Agent: There are many luxury hotels. The closest to our office is Four Seasons. It's a large

hotel with all kinds of

2. Client: Do you have a single room with a sea view?

Hotel Clerk: Just a moment, please. ... Yes, we have a room at 2,500

baht per night.
3. Client: I'd like a double room for two nights.

Hotel Clerk: I'm afraid we're fully since we're expecting a large

convention group this afternoon.
4. Client: Any idea how to get to Pattaya beach?
Hotel Clerk: Certainly. We have a map of Pattaya city at the which is

free of charge.

5. Client: Could you a good restaurant?

Hotel Clerk: Of course. We have a very fine Thai restaurant on the ground floor of our hotel.
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1. What’s the Greenville Hotel like?
2. How long will you be staying?
3. Canlcheck out late?
4. Where can | find the ladies’ room
please?
_ 5.Excuse me. Can you recommend a

good restaurant?

g9 2 N1587u (5 AZHUL)

g1uannunesia il wavtdendnauiigneedfian

a. I’'m sorry, sir. The hotel is fully booked
today.

b. Take the corridor on your left. It’s
opposite the phone box.

c. It’s a large hotel, providing all kinds of
recreational facilities.

d. What kind of food are you interested in?
e. From tonight until the 20" of this month.

The Reservations Manager
The Rachada Hotel
Rachada Rd,

Bangkok 10900

Dear Sir or Madam,

Yours faithfully,
L. O’Mally
(Leslie O’Mally)

141 North Main St.
Ann Arbor, Ml 48104
USA

7 August 2016

| booked a double room in your hotel for my husband and myself for the period of 3-9
September 2016 a few weeks ago. Unfortunately, my husband recently had an accident and
now has to have an operation. The doctor has ordered complete rest for six months. We will

not, therefore, visit Thailand. For this reason, we would like to cancel our reservation.




1. What is the purpose of the writer?

a. To make a reservation. b. To extend a reservation c. To cancel a reservation
2. How long did she and her husband expect to stay at the hotel?

a. For 3 nights b. For a week c. For a few weeks
3. Why did she have to change her plans?

a. She had an accident. b. Her husband had an accident. c. Her husband had an operation.
4. When did she make the reservation?

a. In July b. In August c. In September
5. Which sentence should NOT be included in the reply to this letter?

a. We are sorry to hear that you have changed your reservation.

b. Thank you for your letter dated 7 August 2016.

c. As requested, we have canceled the room for the period of 3-9 September.

d7UN 3 AAnN (5 AZLUL)

WonAmunzauigaieiiuatluterirdlulssloanalull

detectors relax classical standard reserved
1. Mr. Johnson is free tomorrow, so he can at the hotel.
2. We have a single room for you.
3. Every hotel tries to maintain a high of service.
4. Guest rooms usually have smoke which are activated if there is too much smoke

in the room.

5. A performance of Thai dance is on at the Thailand Cultural Centre.
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w287 1 Introduction to Hotels

UUIEN 2 Reservations

wiqedl 3 Checking in

mi'w'i?i 4 Hotel Facilities and Entertainment

mhaﬁ 5 Information and Guests Relation

wiaefi 6 Telephoning

Wiaedl 7 Security and Emergencies

Wiqefl 8 At The Hotel Restaurant (Food and Beverage)

'vi‘l.i’aﬂﬁ 9 At The Hotel Restaurant (Services)

287 10 At the Hotel Bar

Wil 11 Housekeeping Services

Wiaefl 12 Dealing with Complaints

wiaefi 13 Giving Information on Thai Arts and Culture

'vi‘l.i’aﬂﬁ 14 Services of the Hotel Tour Coordinator

Wiaefl 15 Checking Out

...................................................................................................................................................................

...................................................................................................................................................................

...................................................................................................................................................................

vavauAMN AN TN ULUUYIZEY

18AUsUNana UKV Eiutluazdnddlunsauiufanssulseanyal e




