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Abstract

The objectives of this descriptive research were to study: (1) the levels of
organizational engagement of employees; (2) relationships between personal factors
with organizational engagement of employees; and (3) relationships between working
factors and organizational engagement of employees at Saint Mary’s Hospital, a private
hospital in Nakhon Ratchasima province.

The study was conducted in a sample of 246 employees, selected with the
stratified random sampling method out of 638 employees of the hospital, except senior
executives. Data were collected using a questionnaire with the reliability value of 0.964,
and then analyzed to determine frequencies, percentages, means, standard deviation,
chi-square test and Pearson’s product moment correlation coefficient.

The results showed that: (1) the overall aspect of organizational engagement
of employees was at the high level; (2) personal factors were significantly correlated with
the organizational engagement of employees including age, sex, educational level,
years of service, and monthly income (p = 0.01), except for marital status; and (3) working
factors were positively and significantly correlated with the organizational engagement
of employees, including the nature of work and support, opportunity for career
advancement, quality of life, organization regulations, rewards and compensation, and
interpersonal relationships (p = 0.01).
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