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Abstract

The objectives of this study were: 1) to identify the problematic issues
needed for revision of an old-version manual for High Alert Drugs of Paknam
Chumphon Hospital; 2) to develop a revised version of manual for High Alert Drugs
of Paknam Chumphon Hospital; and 3) to evaluate satisfaction of the hospital staff of
the revised version of the manual after implemented.

The study was conducted at Paknam Chumphon Hospital following 4
major stages: 1) a review of related literatures and relevant standards for High Alert
Drugs; 2) an analysis of the old-version manual, 3) development of the revised-
version manual for High Alert Drugs of Paknam Chumphon Hospital and a 7-month
implementation of the manual at the emergency and the in-patient departments, and 4)
a survey of satisfaction of the revised manual.

The results of the study were that :1) the revised practical manual for High
Alert Drugs of Paknam Chumphon Hospital consists of two parts —(1) policy,
definitions, and standard operation procedures, and (2) a protocol for the use of High
Alert Drugs, including prescribing, dispensing, administration, and monitoring; and 2)
the hospital staff’s satisfaction of the revised manual for High Alert Drugs of Paknam
Chumphon Hospital was at a high level.
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