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Abstract

This study aimed to investigate: (1) personal attributes; (2) the quality of
working life, (3) the level of organizational commitment; and (4) the relationship between
the personal attributes and the quality of working life and organizational commitment
of health personnel at sub-district health promoting hospitals in Ang Thong province.

The study was conducted among 176 health personnel randomly selected
from all 322 health officials working at the hospitals. Data were collected using
a questionnaire whose Cronbach alpha coefficient for content and reliability of 0.930,
and then analyzed to determine frequency, percentage, means, and standard deviation,
to perform Chi-squared test and Pearson’s correlation analysis.

The results indicated that: (1) among the respondents, most of them were
female, aged 41-50 years and married, and had a bachelor’s degree, 1625 years of
service, and a monthly income more than 40,000 baht; (2) their overall quality of life
was at the level moderate; (3) the level of overall organizational commitment was high;
and (4) the quality of working life was positively and significantly associated with
organizational commitment (r = 0.369; p = .05); the job description related to social
integration promotion had a higher relationship with organizational commitment than
other aspects (r = 0.453); and the overall quality of working life had a higher relationship
with organizational commitment regarding unity than other aspects (r = 0.425).
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