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ABSTRACT

The purpose of the research is to develop a product information system
for sales services to be used internally at Carrier (Thailand) Co., Ltd. The system
functions are to organize and store information related to air-conditioning units, to
retrieve information conveniently and quickly, to prevent loss of data, and, to help
salespersons select products for customers.

The system development life cycle methodology was used in this
research. A preliminary study focused on the existing problems. It was found that
product-related information had been incomplete and inconsistent. The analysis and
design of a new system were carried out accordingly. The information system consists
of four subsystems: the user verification subsystem, the data entry subsystem, the
search subsystem and the selection support subsystem. The tools used were the PHP
language and MySQL database management system. The operating system was
Microsoft Windows 2000.

The results of the research allowed the salespersons to search for
information faster, and thus saved time. The sales staff could enter and update data
accurately, which reduced errors and data inconsistencies. The system could help

calculate the BTU of a suitable air-conditioning unit.
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