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ABSTRACT

The purposes of this qualitative study were to find an information seeking
process and to investigate the problems and barriers in information seeking of graduate
students in Information Science at Sukhothai Thammathirat Open University while
preparing their thesis proposals.

The study used face-to-face, in-depth interviews to elicit data from a sample
of 15 graduate students in Information Science at Sukhothai Thammathirat Open
University who were working on their thesis proposals in three different research areas
during the first semester of the academic year 2003. David Ellis’s Information Seeking
Behavioral Model of Social Scientists provided a framework for understanding the
information seeking and its process.

The maijor findings are: (1) the information seeking process of graduate
students in Information Science at Sukhothai Thammathirat Open University consists of
starting, browsing, chaining, specific searching, linking, differentiating, extracting, and
monitoring, and (2) the prevalent problems the students encountered are: inability to
access full-text documents, unsatisfactory retrievals, too many retrievals, and a number

of retrievals are in English.
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