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v 9
ThinAnuhnenssudelifil 1 3 4o Wlumwmsingy
a y
NANTINVON 1
Choose 7 pieces of computer hardware from the following picture and describe their functions. Write

one sentence for each of the hardware pieces you choose. (7 marks)

5 &) 0 8




fonssudeft 2 (7 marks)
A. Find websites and write each of their URL addresses for the following purposes. (4 marks). You
may study Unit 10 section 3 for this activity.

1. To read an English newspaper.

2. To listen to the online news in English.

3. To order pet clothes online.

4. To check the price of airline tickets.

B. Read the following advantages and disadvantages of eLearning and fill in the table with the
correct detail. (3 marks) You may study Unit 7 section 3 for this activity.
® Design for specific needs
® [imited communication
® Require expensive technological investment
® Time saving
® Difficulties of consensus decision

® Possibility for self-study

Advantages Disadvantages
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NINITNVIN 3

Read the following text and answer the questions. (6 marks)

ETHICAL PROBLEMS IN COMPUTING

Wednesday, July 25,2012 (0 Comments)

Posted by: Lou Berzai, CCP/CSP

More Sharing ServicesShare | Share on facebookShare on twitterShare on googleShare on favorites
Editor's Note: This is the third of a series of articles on Ethics from 1991 AITP President and faculty
member of the University of Notre Dame, Lou Berzai, CSP, CCP. This article was a paper from some

theories discussion in Lou's ethics classes.

The first two articles are:
http://www.aitp.org/news/93013/How-Ethical-Theories-Apply-to-I1T-Professionals. htm.

http://www.aitp.org/news/95365/Ethical-Decision-Making-and-the-1T-Professional. htm

(paragraph 1) Because of its constantly changing nature, the area of computer technology is one that is
difficult to assign a specific set of moral codes, although it is necessary that ethics be considered when
making decisions in this area. Computing creates a whole new set of ethical problems, unique unto itself.

Such problems include:

"...the unauthorized use of hardware, the theft of software, disputed rights to products, the use of
computers to commit fraud, the phenomenon of hacking and data theft, sabotage in the form of viruses,
responsibility for the reliability of output, making false claims for computers, and the degradation of

work.” (Forester 4)

(paragraph 2) These problems engender a whole new set of ethical questions, including:

e "is copying software really a form of stealing”

e "are so-called ‘victimless' crimes... more acceptable than crimes with human victims”

e "does information on individuals stored in a computer constitute an intolerable invasion of



http://www.aitp.org/news/98451/#comments
http://www.addthis.com/bookmark.php?v=250&pub=yourmembership
http://www.aitp.org/news/98451/
http://www.aitp.org/news/98451/
http://www.addthis.com/bookmark.php?v=250&winname=addthis&pub=yourmembership&source=tbx-250&lng=th&s=google&url=http%3A%2F%2Fwww.aitp.org%2Fnews%2F98451%2FEthical-Problems-in-Computing.htm&title=Ethical%20Problems%20in%20Computing%20-%20Association%20of%20Information%20Technology%20Professionals&ate=AT-yourmembership/-/-/5150ec53776d5cab/2/x&frommenu=1&uid=5150ec5313acbd50&ct=1&pre=http%3A%2F%2Fwww.google.co.th%2Furl%3Fsa%3Dt%26rct%3Dj%26q%3D%26esrc%3Ds%26frm%3D1%26source%3Dweb%26cd%3D5%26sqi%3D2%26ved%3D0CFUQFjAE%26url%3Dhttp%253A%252F%252Fwww.aitp.org%252Fnews%252F98451%252F%26ei%3DK-xQUcniLI3SrQfP5YGoDg%26usg%3DAFQjCNGQJ0L2h4Mvbxfm_iYjTOiFHCZdGg%26sig2%3D_8ZOobkFIGpkds9fYuXg8Q&tt=0&captcha_provider=recaptcha
http://www.addthis.com/bookmark.php?v=250&winname=addthis&pub=yourmembership&source=tbx-250&lng=th&s=google&url=http%3A%2F%2Fwww.aitp.org%2Fnews%2F98451%2FEthical-Problems-in-Computing.htm&title=Ethical%20Problems%20in%20Computing%20-%20Association%20of%20Information%20Technology%20Professionals&ate=AT-yourmembership/-/-/5150ec53776d5cab/2/x&frommenu=1&uid=5150ec5313acbd50&ct=1&pre=http%3A%2F%2Fwww.google.co.th%2Furl%3Fsa%3Dt%26rct%3Dj%26q%3D%26esrc%3Ds%26frm%3D1%26source%3Dweb%26cd%3D5%26sqi%3D2%26ved%3D0CFUQFjAE%26url%3Dhttp%253A%252F%252Fwww.aitp.org%252Fnews%252F98451%252F%26ei%3DK-xQUcniLI3SrQfP5YGoDg%26usg%3DAFQjCNGQJ0L2h4Mvbxfm_iYjTOiFHCZdGg%26sig2%3D_8ZOobkFIGpkds9fYuXg8Q&tt=0&captcha_provider=recaptcha
http://www.aitp.org/news/93013/How-Ethical-Theories-Apply-to-IT-Professionals.htm
http://www.aitp.org/news/95365/Ethical-Decision-Making-and-the-IT-Professional.htm

privacy?” (Forester 4 — 5)

(paragraph 3) These questions demand that ethical principles be applied to their resolution because

without the consideration of ethics, these gray areas can easily become completely black.

To begin with, it seems that there are four big areas of computer ethics. They are "(1) computer crime;
(2) responsibility for computer failure; (3) protection of computer property, records, and software; and
(4) privacy of the company, workers, and customers”. (De George 338) This part of our discussion will

focus primarily on computer crime and privacy.

(paragraph 4) Computer Crime is intellectual, white-collar crime. Those that commit such crimes must
be intelligent enough to manipulate a computer system and in such a position to access it in the first
place. One example of computer crime is stealing funds via computer. Often the worst that can happen to
such a thief is that he/she is merely required to return the stolen money. Many times that person will be
fired, assuming he/she is an employee, but may be quickly hired by a competitor because of his/her skill.
This creates practically no deterrent to committing computer theft because legal action is not often taken

against the perpetrator.

(paragraph 5) Another example is unauthorized computer entry. In entering a computer unauthorized,
the perpetrator can steal a company's trade secrets and data. Such a crime could be committed by an
employee aiming to sell such secrets to a competitor or by an outside source wanting to steal such secrets
to promote his/her own well-being. This crime involves both an invasion of property and privacy and

also compromises the computer system itself.

(paragraph 6) This crime goes along with the idea of hacking. Hacking is defined as "any computer-
related activity which is not sanctioned or approved of by an employer or owner of a system or network”
(Forester 44). Such an activity deals with the ethical dilemma of who actually owns information and who
should have access to that information. At many universities, Computer Science professors have their

students hack into the university's system to prove their skill and knowledge of computer systems.

(paragraph 7) This poses a serious ethical dilemma. Since the students are not causing any harm to the
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system, is such an action morally reprehensible or acceptable? Many computer professionals feel that this
act is not ethically sanctioned and the Computer Science professors must address the issue of computer

ethics more fervently in their classes.

(paragraph 8) Computer technology brings about a whole new field of ethical dilemmas. From computer
crime to privacy to the power of computer professionals, this technology has shifted the way the business
world must think about ethical decisions. Yet this is difficult because there is no overarching positive
ethical force in the American business community. Combined with the fact that technology changes so

rapidly, it is hard to establish firm moral codes of conduct regarding computers and follow them strictly.

(paragraph 9) There are many gray areas for which to account. Many times people chose to blame the
computers when they run into trouble. In reality, however, it is the people that make the mistakes
because they are the ones that created the technology. People merely use computers as scapegoats to
avoid responsibility. This is why it is of utmost significance to educate people about the power, and
potential abuses, of computer technology. It is only in doing so that society will acquire a firm grasp of

computer ethics and handle moral dilemmas regarding computing in an ethical and proper manner.
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(An excerpt from “Ethical Problems in Computing” Retrieved http://www.aitp.org/news/98451/26/3/2556)
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According to the text, why is it difficult to assign a specific set of moral codes for computer

technology?

Give 4 examples of computer ethical problems mentioned in the text.

According to the text, what are the four big areas of computer ethics?

What is hacking?

What does “This” (paragraph 7) refer to?

What does the idiom “gray areas” (paragraph 3) mean?




