v

NidnaneaiaInalaniwng (LGBT) AUN1sH1e1unIuusnisiudenulng

eXe

LGBT identity and service work in Thai society

a 1* a a a1 a 1
3909 A3 , Lﬁ&]i@]ﬁ]a QAR ENatS "ﬂiﬂiﬁj NN

Rujikorn Sringaml*, Kiattikul Jingjit1 and Jiraphon Kongthongl

m'ﬁﬁ"}’aﬂiauﬂmzm%’aﬁfmaﬂizmﬂLwaﬂﬂwﬁ%miﬂ%’uﬁwaqﬁﬁﬁé’mé’nwaﬁmmwmamqmﬁ

=

Tunsliuinag ilednundadefidsnaligiisn

=

NPAUMAINVARIENIINALRDNTNILTINIIUAIUUSNITHALLND

De

yddu v

Anwnssuilevesiifdndnuainannanemanailognnduundmioyad (Bully) Tnsaazgie 1614353
WergeUsyiReans (Historiography Research) lun1siiusiusindeyaainionars madunmisdennsans
uneu Tunsdulansmdeiiaass wagnsiassndwnegneniv gRdsndnvalnainvaeniunauaznis

MUAIUUSAT LaENITEUATWAILUULZAN (In- -depth interview) Tagldimadl ﬂﬂ?iLa@ﬂﬂaQJﬁ’JBUNLLUUﬁ

yddv v

Tuduoa (Snowball Sampling) nauseedflridoyalunisidendeilsun gitsndnuaimarnuaromane

Y

(LGBT) fivheuduinisluiiufinganmumuas Tnenstufindoyadenisaatiufin msdufindes uagnis
Jins1zafiiemn (Content Analysis)

namFAdemud nguiitisndnvaivannvanemamadnlvgiisnsuusalusuyadnamangluun
fign fio fanudeshlunuies wazdimusuinveu Yedeidmwalvinguififisndnuainanmanemamadont

YNNUAUINITUINTGA AD uAusdan laud danuvureunseauls Tun1svinauusnig wassounuls

val v v

=~ ¢ ! ' o A A Y] Y oA a |
AAU wagnquiiidndnvalvanvatemanaduluginissuliadiognnduwnawseyai(Bully) Ineldneu

Y

onivseliaula wazliusniseslyd

[J [

AdAey:

v

NHENANWAINAINUAILNILNA (LGBT), N19Y1N9UUINT

e

" nedndsaumans azaywemansuasdinumans sineidesvagauatum ngamme 10300
1Depar‘tmeh’( of Social Sciences,Faculty of Humanities and Social Sciences , SuanSunandhaRajabhat University , Bangkok 10300

* Correspondingauthor ; e-mail address : riksng@hotmail.com

NUUTERIINTTEAUVMAUUNTDA AN 8 UseanT 2563 i 813



Abstract

This research aimed to study how people with LGBTgender identity adapt themselves to fit
with service work and to study the factors that influence LGBT people to choose to work in services
along with the study onhow LGBT people deal with the situation when being bullied. The research
team used historical research methods to collect data from academic documents, books, journals,
and fact-finding articles. And analysis of things about people of diverse gender identity and service
work. Then using in-depth interviews with snowball sampling technique to reach the samples. Thus,
the sample subjects in this research were: People of LGBT identity (LGBT) working in services in the
Bangkok area. After the data and information wererecorded by notes taking and audio recording, it
was analyzed with Content Analysis

The research results were found that the majority of the gender identity group had the most
internal adjustmentwhich was self-confidence and responsibility. The most important factor that
influence the LGBTgender diversity group to choose to work in the service industry is emotional
such as having a preference or interest in working in a service or being fond of meeting various
people. Most of the LGBT people deal with bulliedbynot responding with debating or not paying
attention and continue to serve their job.

Keywords: LGBT, Service Work
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