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Abstract

The objectives of this research are to (1) analyze the rate of information resource use by service
users; Pibulsongkram Rajabhat University (2) to analyze trends in the use of information resources by
service users Pibulsongkram Rajabhat University The population used in the study includes books
provided for service in the Office of Academic Resources and Information Technology. From the fiscal
year 2020 - 2022, by analyzing book borrowing statistics (Checkout) and book use statistics that users
borrow and read within the library (In House use), a total of 98,721 books. The research results found that
(1) The rate Use information resources Fiscal year 2020 - 2022, the amount was 118,515 times and the
average use rate was 1.20 times per book. And when classified by fiscal year, in fiscal year 2021 there was
the most use, 51,938 times, the average use rate was 11.66 times per book, followed by fiscal year 2022,
there was total 34,362 times, average use rate 7.92 times per book, and fiscal year 2020 had the least
use, 32,215 times, average use rate 0.35 times per book. (2) Trends in the use of information resources by
service users. It was found that the type with the most use of information resources was the novel book
type. It has a usage rate of 19.15 times per book, followed by the literary book category. There was a
usage rate of 2.92 times per book and the resource type that was used the least was the reference book
type. There was a usage rate of 0.22 times per book. In addition, information resources were used in all
3 fiscal years. It was found that Thai language books were used more than foreign language books. As well
as having suggestions to promote the use of information resources. Create a network of cooperation

with teaching staff. In order to stimulate the use of information resources for maximum benefit.

Keywords: Use of information resources, Information, Pibulsongkram Rajabhat University
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