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2.2.10

2.2.11

2.2.12
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2.2.14
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2.2.16

2.2.17

a111905095uN15THURUY TFTP Server w3e FTP Server iiieaanudnelunis
Upgrade Software uag Configuration P09A384 IP Telephone
AU1509035UNSIEULUY T.38 Protocol 191

annsaideusiadu IP PBX szuudu 4 delusianea SIP Trunk 14
asnsesiuiadedinsdildvanesiia Wuwuy IP Phone, IP Soft Phone,
Analog Phone, Digital Phone e dusenation

Fosdlauanunsafiasii QOS uy Dynamic Call Admission Control Wiere
TwiSeswes Bandwidth 1¢

éfaaﬁmmmmmﬁ%ﬁw Security WUU VPN, SRTP encryption, SSH/SCP, SNMP
V3 loidusenatios

J¥UU Voice Gateway fvavedonfiuiuy Redundant Power Supply

38UV Voice Gateway @11150%1 Hot Swappable 151713@ media modules, main
Board modules, power supplies and fan trays Ihduegatenfiotizaniios
Downtime Ttagas

S¥UU Voice Gateway 5845U Codec 19U G.711, G.729 uay G.726 L4
Jueeeey

FOtilAEALNAITZIINNAEY Music On-Hold (MOH)

Hszuunauiusnlud@ laeg1eiloy 60 Announcements

5¥UU Voice Gateway LJuuuu Modules Chassis warild1uiu Slot laidesnin
8 Slots si® Module Chassis

3%UU Voice Gateway Ao4il Port WUy 10/100/1000 91uwiulitioenia 2 ports
ae USB port laitipanin 2 ports

53UV Voice Gateway @snsalgdaiuuuy Compact Flash 1a

J¥UU Voice Gateway a’lmiaﬁ%ﬁ’l Basic Routing LU OSPF, RIP, PPP, Frame
Relay, VRRP 141

5¥UU Voice Gateway @131305995UNSIEU IPv6 161

S¥UU Voice Gateway #09ilAuaansaiagyin Port Redundancy 1a
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2.2.18 52UV Voice Gateway fosfiaanuaiuisafiagsesiunisvin 802.1p/q VLAN
tagging ey 802.1d/802.1w Spanning Tree/Rapid Spanning Tree Tadusenation
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2.3 530U Call Center fosfinnautfotneios fuiolui
231 33UV Call Center fliauadoailaaasnisldeiu Agent Lalaitioanin 60 Agents
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232 WinUSUEEResd1unsa Log In way Log Off iéfl,ﬁaiﬁmEJﬁimLsi’J"]mgﬂIaulﬂ
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ausheehs feeldifle
2.3.3.1 Agent login and logout
2.3.3.2 Agent answering options: Automatic zip tone answer or manual
Answer
2.3.3.3 ACD work modes: Auxiliary Work (AUX), Auto-In, Manual-In, or After
Call Work (ACW)
2.3.3.4 Timed ACW (TACW)
2.3.3.5 Stroke/Event Counts
2.3.3.6 Call Work Codes (CWCs)
2.3.3.7 Forced entry of Stroke/Event Counts or Call Work Codes (CWCs)
2.3.3.8 Agent request for supervisor assistance
2.3.3.9 Block accidental hang-up by logged-in auto-answer agent
2.3.3.10 Option to not apply ring back to the caller for auto-answer calls
2.3.3.11 ACD call disconnect using the release button

2.3.0  SEUUARBNENNNTORUINGY (Group) muvinee (Skill) tiewenn1stiusNsnuaneig
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2.3.6

23.7

2.3.8
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syuUdosanInsnszyave innalidisiuasdansnld (Reasons Code)
sruudesdindasilo (Agent Tool) wuu GUI dmsulintneaufuanslde
UU Computer e
STUUANNsaLERS Real time report fhusenwldodietios fusioludl

2.3.7.1 Real-time Agent Status

2.3.7.2 Real-time Device Status

2.3.7.3 Real-time Queue Status

2.3.7.4 Count Statistics

2.3.7.5 Time Statistics

2.3.7.6 Queue Service Level

2.3.7.7 Yinaanefivsidluusiazdiana (Call Offer)

2.3.7.8 Suauaeiilasu (Call Answer)

23.7.9 druauaeiiin Abandon Call lunsiazgaaian

23710  Uunaawilnsidiuiudiaiengn vie 11eaeneudiiaviing

9¥5uany (Call Terminate)

23711  USunaanefifinisseduuinig (Call wait)
SyUUaNIauans Historical report daehetios fuwiallil

2.3.8.1 Agent Summary

2.3.8.2 Customer Statistics

2.3.8.3 Usunaunislouaeluluurasuuneias

2.3.8.4 narfiseanslaedsnoufiazlddunisusnisanndneu

23.8.5 8UMIHaTziUSiaaeiivsdn fusiuudeafiliuinisiiefu

Srununtineny dWedssfiudszansnmnisvhauveandgneu
2386 T1vuALadsnisldnalunisnaunuives Agent usazauaindeya
Report fidluszuy
2.3.8.7 @150 export iflsmuiugﬂLLUUﬁuasJWQﬁaalé’LLfi Excel, Word wag PDF

Tawethlulgausue 1o
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auTeaTissnsle
239  S¥UUADNN Agent Desktop Application @11SUNTNI1UsUa"E Voice Inbound
Call 972U 60 2993
2.3.10 TzUUADNE Agent Desktop Application d1usunineusuasuunaly Media
1AL9u Voice Call, Email, Web Chat, Inbound Contact, Outbound Contacts
Tu Application WEAY 91U 20 2993
23.11 syuudesanunsaidousiaiu Mail Server vasuninendels
2.3.12 S3UUADSY Supervisor Desktop Application @1%15U Supervisor 911U 5 1999
2.3.13 syuu Call center éfaﬂﬁﬂmamﬁ}a‘um Inbound Calling Features g ﬁﬂ@i@lﬂﬁ
23.13.1 ACD (Automatic Call Distribution) System
23.13.2 Call Queue Management
23.133 CTI (Computer Telephony Integration)
23.13.4 Skills Based Routing
2.3.14 Supervisor #a4a1150%1n13 Observing Whisper Coaching lailusagsiios
2315 5¥UUSDId11150%1 Outbound Dialing Mode &7 suuU Preview way
Progressive Iadusgnailoy
2.3.16 T2UURDNAIN1T0LT9U Agent Desktop Application Ju Softphone lalusn
Tnglifedldgunsallnsdmyiiians
2317 S¥UUADEINNTalEU Popup Screen Uuniinaeves Agent ot

2.3.18 s3uu Call Center @111505835UNSLUINGULAT 20 Skills per Agent
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2.4 szuuluiinidesdnlud® ( Voice Recording ) siaslinauanifetatioy fasialuil

24.1

24.2

243

244

245

2.4.6

24.7

248

2.4.9

2.4.10

2.4.11

2.4.12

syuvanansaduiinnsaunuiaiunlalnesnlusid warlideenaduiingleSudy
NISEUNUN

a1un5ald9ausuAU Ethemnet infrastructure iy Tun1sduiinidesnisaunun
wuu IP e

syuvEnsasessunsuiindenisaunn siawuy 1P Phone, Digital Phone,
Analog phone Wagd1guaniiuy Digitallé’lﬁfluasmﬁaa WNESLAYIINT5ITUA995
nsldausyuuwiniu

SEUUANNITOTRI5UNSUUNNLEINSTAUNU ﬁ’jal,wu On Demand, schedule,
Conference/Meeting lallusensioy

@1115091 Live monitoring way bulk recording lalfusenstae
SEUVANNT0TDI5UNSUUTINLEBINTEUNUN ﬁ’jal,wu Inbound Call wag
Outbound Call laduaestias

&11150%11713 encryption 983015 call recording lalluaensos

&11150911713 search wag replay AluUMany parameters
anunsaidenitadesaunun 18Manuu online uag offline SauMansTuindes
N 9 Agent lsinsau 9iu (100% record) uazfoaduluu Silence Monitoring

v =

Inddesignduiinlidesaiunsauenis Detail waz Summary taun Jui tan

A271817 Agent ID LUBSINTL91 Extension ID wagDirection (a1an18lu/

neuen) vealildiFesnduiinlildegagneies

¥ = d

srUUdasaInsanIsAun L dsivuiinl e tiunldulsnans e ulonui
Foan1s 1own Yu 1anfidudin weslnsida Acent ID Extension ID DNIS wa
mssmuadeulalunsdumlagldfuusen 9 unuszneufuld wu Agent ID
suAuvesnsan Wusu

@110 integrate 1W1AU CRM application laegnsfiuse@nsnmn



24.13

2.4.14

2.4.15

2.4.16

2.4.17

2.4.18

2.4.19

15

FTUVAINITOTDITUNITNINITUTZLAUNATDY Agent WiBUAUNITLTE N
(Playback and Evaluation) 1ae) Supervisor 9699810815001 A UARITD I UNIT
Usziliunalies

v =

syuuResanunsadseenvdideentuinld (Export voice) luifuniauenla

=) )

ansafazfuuazilalndidesigniiulilu Server s Browser efiuag
16 19 Internet Explorer, Google Chrome wag Mozilla Firefox 1{usu
Tunstiuiinidesdosarunsafmunliiiidsaiou (Beep Tone) iilouanlsidin
AavINITTURNNTAUNUY

annsasvundnsnsiildnuvesudas User 16

a1u150LAU Log Lﬁ@@dw User aulatdnunvinezlsdnsuazaiuisanumn Log
MUTITU wazanla

& Fssiigniuiinlifesanunsnuaniis Detail wag Summary l#ud Yudl 1aan

A2 SWA Agent LUBSINTLUN Extension Direction (a18n18lu/n18usn)

voslnadesduiinlildegnsgnaes

2.5 5%UU Customer Relation Management (CRM) fasilaautfagnaies Aewialuil

Ao INTUNITWALITZUU Customer Relation Management (CRM) Tanunsaldsnu

v a a (% LY a [ 1 Y] 3 v .
Joyaiuvemningdugluviesssunsswldnuey i Jagdu lneidugudeya Microsoft

SQL Server lngg{lauosA1iosniiunsusulsaiiuies Wsesfumsldanulalidesnda

70 3995 1 waginiunNaansavesseuu CRM Wnldauninusenis audemviun

o &
PNU

251

3%UU Customer Relation Management (CRM) Iuis.l@a Customer Services

L a va 1 4 U 1 dgj
ABDNUANMANUADYNUDY famellil

2.5.1.1 52UV Customer Relation Management (CRM) A93@10190%191USINAY

52UV Call Center lodungnef

2.5.1.2 arnsabdiugiudeyadsduiusuinsgrumlundeunilulusunsy

TdnwagnslUuLUy Web-based Application wazaunsallaldauniy

4

TUsunsu Browser v1os5duangnlailusgisdes 19U Microsoft Edge,

Internet Explorer, Google Chrome uag Mozilla Firefox
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2.5.1.3 fszuuinnsanslavateseiu W Admin, Supervisor waz Agent ugiu

2.5.1.4 awnsasessunisldauldndeudu (Concurrent users) laisindn 70 {14
Tnedosiniunisuuusmie iimAnnsyuuiuiuminetdsldauey
Tutlagdu

25.1.5 fiauarnisaldniwinsuazniwidenguladusd1sd lnentiaedes
wansnalunwlnenaznwidingy mm;l‘ja%’wﬁa;gmﬂuﬂwﬂm IGE
Ae8Ingule

25.1.6 awnsavihnstuiinEesudstam vie BostesSouvosiifnde !
niaelaviud IﬂammsmwﬂﬂmmﬁmmLﬁwmwﬁmuﬁé’mmﬂé’

2.5.1.7 aunsaideusiefussuulnsdne (Pop up) Imaummal,aﬁuimﬂwwuaqﬂ
Tnsidnanldlunisium ieuanssieaziBenvesdfindouazUss Tansanse

2.5.1.8 nstuiinidemdesesdondeulsynoudieseazidennis q legatos

[

Ao Uszam3es AuLsanau f5uides §Aidnde nutoiavlngdmns
VOIHANMD D1TUNVDILANAD HSURAYOU AnIUBURITEY TUNTULTY
IUAZLDIAVDITON, VOINNNITAAKD

2.5.1.9 gldausaidanuielnsnduaidluanula wagldsunsuaziinisinou
A = o ‘:ll v Y] A o Y
Wetsrmnuanaazdedlnsnaunuinuuall

1 a o 14 [ =3 va o a 1 o/

25.1.10 Tuudazi3ossunds amrsadaiudszifnisandunisnig 9 1o
Tagli 99R9UIUATY wazansaiunIwazdaveIUsEIRnITALTuY
lansudiu Inefidudefiusilumulusvuuuiidulinsduiaieafium
(Print Friendly Version)

25111  @snsamuundaIuzveasedlneg1ses 3 daatughe wesitunlnd
FoeTiogszninedniuns wassesialiunisiadaudy (v Ja )

25112  @wsaviinsAunisesituiinlile suteulanaies agne saudu
ag1atdey 3 wuu lagdlieulvilidenlavateguuuy W wwvdsedne-
UnAnw Useanises Anuseiiu (3uises J5UnveU an1ueiied wae

%] d
TuisuSes Wudu
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25113  awsamvualszsiangndelavainvaly 1wy yaains dndnwn

a U

ASeu sERunsAny anuziRnse sadsgunmuesinse 1usu
25114  \dle Agent ddlunuiilasuSesangAnselUdulSuinveu seuuazded

v v al

= ¥ & U a 1 A [ v aada
fnswdsesuligisuiinveuaulninsvirfalnddadiun laedigns
2 = 1 ¥ 1 v [~3 v

LAFBUVAIETULUU WU usuvtaelusunsu sy

25115  @unsanuutenasiannuluanunsuwials egretsgazaaawuulng
Ay Microsoft Word, Excel, Power Point, PDF LLaagﬂmWU%LﬂWiN 9
19 Tagldaninanuiu

25116  {A399309810150@51962LR0UNUNABIYN Laea1u1sads198LRau
dmsunued vive Mmihauaunsaasiiieulvigniosla

25117  Tunsimuedszianiang aansanmuuassoziatnazdestadgmla
(SLA) WANANNAU 195 ULS09bAazUSELANLAY SEUUILHBIE1NNTOLABU
d' a n‘d‘ ] a d‘ d‘v 14 Q" o ¥ gj
Weinmgnisainldaninsadasesisuudanigluiainnmuala 13073
LWFOUNBUDIIANNATUNAINUA BAY LRBULLDDINATNINUA LABEINIT
& | P Y'Y ¥ Y Ave a A v Y] v
dendanisiieuldadudmminngSuiayeuiiesdy q§ wasiani
YWINNUNAULULI NI TN UT WY

25118  @wnseaseusenisaaiantasUsennisassadlalisndnainudn

25119  dlfauisafaniuauinuiesaine wazladeauldiiiginidag

A5uiineu Anliunisdeldegnesinia Inglusunsudeswdslimsuiiau
Fulnr19nt599 Unlunanses

25120  sesdusadduwdlymidnAnwivsedfinde vie nilesuaigly
UNIINY1782 WIUNUI90LUswnsy CRM Lagldidiausanudiua
YBIUMINY1de Y iefsandeyadnluuindidiuale uagaunse

Wis-anauuAuLUUdaluszuulallandnauu

25121 awhsenmvusaausdeyaiRndelaviateluy Wy Ussinnveinme

Y Y

seiuveainsie (Class) wie Flag InanAlu VIP wield 1Uusiu
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25122 fouaszuuannInyiin1gans (Cleansing) ToyannsafiiinisUaudin

UL Tagatunsasiulunuiygniudeyaniia Wrursiuduteyad
gl

251.23  STUUAINITALERAIIIENIT FAQ NTvUUgIuAUIeanuie gLy

o d‘ I ¥ 1 <

au1sanauAIaINNgnatuUeey 9 Laeg1959a159 1aes18n1s FAQ
d’l o U v v 2 -Y) va
Jarunsaansunumsitauanuntuteslaonlugdd

25124  gl¥anunsaruniauinngiuanusingislunsneuminiy wag

v ol v v v v |

ansadaiuauintduuuiuteyalunuld lngudaglunuaunsaiuy
enansanuslalidindua

25.1.25  sguudisduuunsldauiiesuas Grelvgldarunsavinulaegiad
UsAnSnm @1nsaulansnuivinAey Muniseiiy vsenuiliaeiivue
Yosusa Il unsukadfliegnesinga

25126  awnsanmuaiuveala ielesiudlvlinnstavungluiuven

25127 awsamvuednslunisldnulusunsuaungundnauls vianasld
NUY 138 Nsinfsdaya

251.28  awnsafmvusdnsmisglunulassiudmiudldudazan Tnengldn

I 1 = [} =] o 1 1 1Y} [ la aadl yo 1

aglunguifgafuarunsadiuduiulunulivingy uduaansnlasuin
sziulunuresdldngulatng

25129  annsanmuadnslunisisengseanulasiiiy dmiullduiazau
Inengldneglunguisieifuaiunsasensivnulaliviiiu uduwsdns
NusazauILlasu

25130  dawassuvainnsaiinuaanslunsitengluau maudlvlunu vise
ASUAIIU

25131  @1150@5719U5eN1AYEISEA tAgEINNTORINUATUNLSUAULAS TUR
Auannzuanslszn1Av1IaIsha $3u8EIUN5058YI191981 50 IR
wnelinguladiale

¥

25132  fnsesdledwmivdauaszuu Tunsivusadeyaiugiuresssuula wu

Te%eilY nqugld Ussinnises Yssianlunu Jeanulduey deyadu 9

9 RV Y
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f910u Judu leaidulusunsuwuy Web Application Fenisudludeya

(%
! = ¥

&I ] U % 5 (-7
Hugruwanll deslinsgnudunisidauvesldluvastu wavlddes
yIMse-Uaszuu
251.33  ewidensdne o Tulsunsy gauassuvanunsauily USuugsenlaies
Taelddasinniswaluluswnsul
25130  M1557199°U58UU CRM Usenaumig
25.1.36.1 5183919991 ves Agent Nluin1silusieyana Feaunse
=] o I~ 1 1 (v 1 a o Y
wwonn1syiudunsazda9vesiu W 8 Agent 1nvinauluiu
Tadne wazdusutunissutsoslundasYurdusiuiu
a A
M504
25.1.36.2 sreusivaideafiilugluuy Excel File fianuisagdoya
nuazdnlukiazaulaTuRNIUsEUU TR8WaNAUNLNIY Lay
punguntinaula
2.5.1.34.3 a131150 export s1e91ulusunuuduetetaslaun Excel, Word,
PDF lenitoinluldauau o 19
2.5.1.34.4 5789705 UIUNNSS UL DINRUS NS F981UN50LERN0NTIEIUAY
Y9787 AT ITIUN WSOUNILNTWENUTELNNUBIT B
2.5.1.34.5 $1891UADUSINISAANNNINUNAIASIUNITABUNEU @1U150919%
AMAUANAUNSAAMUE BIIUSEEZIAN 1 T4 2 TU 3auNNNINUY
2.5.1.34.6 $1891UaTUIIUIUETNN1VDTUUINITHENAIUNGY LU YAAINT
v = ¥ Y I~ v
nfdnw gaula dieu [Wudu
2.5.1.30.7 s1enuazy 10 dudu Sesnfiaeuany awnsanendunguueuses
wagnUeule
251348 ANU1TOLAAITIOINUINUIULTINLA LA LULAALIINIBT kA

o dl v dl 1
Aurszuzanadslunisualulanineulasig 9 uwagian

AU
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251309 @WNTOLANITIBNUTILUUNTTINLAzLUUTDANL WU eauada
155UL309 51891UUsEANS AN LYesnaIusI8aTy
UszaniFosiisuuds Wudy

25135  annsnthdeyatindnuidndsruu CRV I8 dueenatien feil
2.5.1.35.1 Uuiindeyatinfnuwdiszuulalagnss

251,352 guimsssuvanunsathyadeyatinfnyiingssuy CRM Lalaensa
Tugunuu Text file v3e Excel \luagneioy

251353 #esannsatdrfeyalunuuazysziinisandefifeglusyuy

CRM LANU89u113Ne18e 2 U1lg9ueeg19soriasluszuy CRM

dIQ :’/ 1 v v
PansdluulaasudIy

2.5.2 53UV Customer Relation Management (CRM) 1u1:u@ja Knowledge-Based
Management fasiianiantifoghatios fuioluil

2.5.2.1 annsaldfuguteyadsduiuimsgniiduitouly

2.5.2.2 @unsaldeauuuy Web Application 19 Tngidussuuauuwuy Multi-user
Faaunsaldaruldnioudy (Concurrent users) laifiandn 70 fldsy
Fosiiunsuiuuss vide WndnansyuuRNfiuminenden Tdnueglu
Uaqdiu

2.5.2.3 annsnilaldeuselusunsy Browser esduagaliiueesiios 1wy
Microsoft Edge, Internet Explorer, Google Chrome Lag Mozilla Firefox

2.5.2.4 fimuarunsaldniwinenas nwsengulaidueg1ed Ineniiveses
wanawaiduniwlne uazn1widingy savsfudeyaduniwilne uas
AMwdangule

2525 annsadisfuvideusulgienansauiliie wazlinsznudugidadn
Tgaueg

2.5.2.6 flszuugmuanuf Faenarsarmdannsaiuuenidunianmy Taglldin
$ruruszduduaudnvesanaguay Ssuunutlunisldeudiee wu

wANIHATUANYULYRIATIES 1A UL
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25.2.7 wenansanuilsznavdisdeyadiusing 4 1wy Foides lenilnege
Fnuarvastym FBnsudlalem anusvenenans Jufiad Has Fuil
Guusgmaldan way Tuiiduaanmsldou Dusy

2.5.2.8 fiszuunmsaine FAQ Iéann Case Min@nwasuaiuiduduousnn

2.5.2.9 awNT0AUNLENANIANLEIILUY keyword search uag full-text Search
Ifimwlnewazndange

25210  mstuiindemiifuseasiBeavosonansarud axdesoglugiuy
fig1uine Ao anunsafivunvuInfisnes AfMsnus unsnguam unsn
1379 USuusiannsnelannusioants e web link laidusgados

25211 awnsauuulrldlonarsie sumwdriuauimAulILY Tagliddn
uuldnazrun

25212 awsotienansanuififegudnlusuues MS Word %30 Excel
W Tulusunsula Taenns copy and paste

25213 anunsaadenuduiusvesienansanug MAsdesiuldludnuauy
See Also Wlalgldanansnidagaiuising q Idegnaseiiles iemeudn
1peagim137

25214  @au1s0anLAU File URHE 1auA Word, Excel, Image File, Database,
Power Point lgilusgeiio

25215  awnsaileuleaiu File Toya léuA HTML ¥ dusgnatios

25216  awnsadummieglulwduuuvesenansanuile lnegsiiossessu
Inauszinn Word, Excel, PDF wag Text file

25217 @015090L38INAENEVRINITAUNILANAIURUY LYW ATUAITNYS
musauilenansaufignlives videmaiuiiudluanan

25218  enaisanuiiitetuiituganisldeunds fldarldarunsadum
wanNalasn enudauassuuiazasnaildunluusulsle

25219  @SAMNUAANIUEYRUBNAITAUILADENURY AiD MadLAlY
Usuuss wiealdou ienansgnenian iletesiulililusunsuuansionans

1Y

AnusnmdunlaFuusmsegnendnuagldeu
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25220  gléaansaadienenisienarsanudiudale iilelianunsadigs
mwiideddanes  lfegisand

25221 fl¥anunsaddudienarsaueenluliudfnseld Taslunsdld
enansauiilvdunued TUsunsuazddlvlawuuluiudiudae

25222  awnsawdsdesuliglinsuin Is1enisienarsaiuiindeslstng
fgnifisidan

25223  glinuausaliinziuuenaisninu wasianrnufeiuseenans
16 19y nsdlfienansanug deia vi3e doyaliviua

25224  awursanivuedanslunisidalug w3e udlvienarsainusila
MUMIIANYYDIAINT

25225  awnsaisengmisidnludmuaanslasudldsu (Usen Tdnui
Supervisor fiuuald wazausasengnsiitluudluenarsing gldau
(Usen) e

25226  awnsaairsiunuuanug (KB Template) l8lsisdnduru Taeidle
fnsudlsuuumniuda asfesdnafuionansnnudilivuuutiuiui

25227  awnsna¥isgadunouniseyiiniiug (KB Approval Process) ¢

[y

laisinduu Insusasgadunouoiafidunudnsaaoulaivinfuld
25228  fl¥uaansaudsnnsdesve Wanenarsamiidalaidlidaua
FuAnNiTunsule
25229  desmsaiindeyaenansanudify fuvninededildnutagdy
dlussuuiidndelmildnsudrunnenansaong
25230  Report figseansenuenaIsauilaegaioy Saseluil
2.5.2.30.1 @ansouanssenuasunisaiiauaznisusenidldionansninug
2.5.2.30.2 @wnsawanssenuasunsysulsvunluenaiseiiug wag FAQ
10 Insugnaunidnau wie nquntinauy
2.5.2.30.3 a1unsakanssgunisisentdionaisaiiuile 1w enansia
gnidasutes tenaislagnuuudvluaiu tenaislad

= 1% a < 17
mﬁwmmmmumm
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25.2.30.4 @U150RANITIENUNSAUIATLE AlafifinnsAunides 9 was
ladidumlainy

252305 @NNIAUARITIBNUTIMUUNTTINLazLUUToAalE

252306 @130 export Meauluguuuuduegraesliun Excel, Word,

POF et luldaudu o laidusenates

2.6 Agent desktop fdlnnautfodatos fesialuil

2.6.1

2.6.2

2.6.3

2.6.4

265

2.6.6

2.6.7

2.6.8

2.6.9

2.6.10

Foadulusunsuiivninddurensursinsdndiaia 1P vup3esrouinnosle
MUY Agent Lag Supervisor

dondundndusifnaruisaldarusiudu szuudarvnlnsdnsisnlus@
YDIWNINGFY a1

fasiimuanusalunis Answer /Release, Transfer, Hold / Un hold, Forward,
Conference adusgtiag

5895UNSI99U wuU Click to call g

foediAnuanunsalunisiin Dynamic Hot - Desking 1@
Fosfinnuanunsalunisvin Screen pop of customer i el Agent n1UT1
Tasduginsidnun

foalANAINNTIUAIIBISU Virtualization g
A9lAUALN50TUNTISVINIULUL Single application /multiple connectivity
modes n3difelurtiauiidunenuiiesin Office Tufsarva(branch) w3e
Fivule

FesannsanauuszUUUFTRANT Microsoft Windows10 wieteiduaiaals

AsllANaINTalun13995u APl nel Integrate iU Application aula

2.7 Unsal Headset dmiunineusuanglnsdng ( Agent ) desiinaaudfagieoy

gl

2.7.1

be

gunsalgayilanToululasivuiiaiuisalderusiuiu seuy IP Soft Phone

9 Ll

Mminauala 91U 65 Yn



2.1.2

2.17.3

2.7.4

2.7.5

2.17.6

2.1.7

2.7.8

2179

2.7.10

2.7.11

2.7.12

24

Hugunsalfiesnuuuinlidmiu Call Center lnglane
annsadenamazmnautsuas aduldeisinenie 3 JULUU fe LUUABIY
WUUAIAUUATEE Y30 ANAATUNAIAD

gUnsaifhimdniun dethminfiunaaliiiu 22 ndu aslldaue
Lulastvudunuvanidsasuniuseutng
yilsfiainavendumisaslalasinufiolvigldannsonsiumisedalastriuld
BERNNFREGH

yils5995U5¥UU Wideband meuaussauiigsan 6,800 Le3nd

yilsfiszuu Sound Guard Pesiudssdlniafundn 118 dBA ioraidudunse
VARG

[

o oA ' v ¢ ! Y a Y
Adeudevesyaniladiiugunsaiildause (Connector) ABINANAINTEHN

q

[

Mudeusanuniu Tngussasdiiioliausadeudi-anonoenainduladuiuuin
gj 4‘ [<] v

A3 aAEEAINTuNTYIYeelday

uﬂqcﬁiaﬁwﬁ’uqﬂﬂmﬁ,%mﬁa USB (USB connector) 28 Quick Disconnector

(QD) wuuteiu TnganunsaldausinAuseuu Softphone UllASBIABNAILABS

Mausaledusgnef

gunsalideusio USB (USB connector) dinauasdfanidesiaadesasyieu (Echo)

qﬂﬂsait,%amia USB (USB connector) @111508%Lan Software/Firmware ko

2.8 saenaNNnasutdedniuAaneszuy Call Center a81atiaadIuIu 2 ¥n Laedes

I va ! 4 U 1 d’J
finouaniRegnetioy Awoluil

N

8.1

2.8.2

2.8.3

Juwuu 8-Core Processor #38in31 srwulidtesnin 2 widie Tnsusazniae
fianuddarauniinilidsini 2.6 GHz

T Unenssunuy Intel C610 Series Chipset #iaAn
inulsAudmanvunlitesnit 64 GB Luu DDRA RDIMM %30 LRDIMM %30
and1 leesessunisvenelasiugeanlitesndn 512 GB wavldinalulad Smart

Memory 5895UNSVuULUU Advance ECC Uag Online Spare (#3® Rank Spare) 141



284

285

2.8.6

2.8.7

2.8.8

2.8.9

2.8.10

28.11

2.8.12

2.8.13

2.8.14

2.8.15

2.8.16

25

i Driver, Firmware ym3eufusaiaiasnoufinmes Inavinn1sandaun NAND
Storagefiindauuuuainanlseu Tnglddoslduriu DVD Driver ugnsnemn
genundmsuRnn

11 1/0 Expansion Slot wila PCl-e #39AN11 91uue19Uae 2 slots

# Network Interface WuU Gigabit Ethernet #3afni1 91uauliitiosnin 2 port
aunsald Hard Disk Drive vunalaltfesndn 2.5 §7 wuu Hot-Plug %130 Hot-swap
Taisn3n 8 winesessu Drive wuu SSD ldiduegieiies

fo1safanaiia SSD wseAnInd uIulitesnd 2 %ile laglsagniuIgLAos
firuqlaitiesndt 500 GB ses3unsaemAsuLUY Hot-Plug w3e Hot-swap ¢
fisvuumuaunsdaivdeya (Controller) afuayun1svin RAID 0,1,5 laiduees
ey Inelimieanuiiliddesnin 4 GB

3 DVD-ROM Drive %#39An11 3110uU08 19108 1 e

§i Power Supply wUU Redundant $1uaulitiesndn 2 wiaedl vwialddinia
900w

fmosmdonsiogunsal Usznoude 3 port USB wag 1 micro SD Liusestion

il Remote Management Port agnstios 1 wes ietelunisdanis fu Server
1nszezlng W1y Web Base Application ( Remote ) 41115043 Power ON,
Power OFF, Restart LA389 Server wazdarnly Bios I¢ wazaunsnyin Virtual
KVM Remote Graphical Console, Virtual Power Button Control, Virtual Media
wag Virtual Folder g

sruuUIMsianisiniesaoufialnesuivng 11195574 UEFI 4ag Embedded
UEFI Shell 1fta3995Un159191uuU Secure Boot waganansayausaudu REST
API %439 RESTful API 161

&I Software 93lun1s¥an1siuaunsaisiig 9 ¥a4 Server LAkuy web base
application 1Ay@13158 access N1 web browser ¢ @13150U8NAULUD

[

¢ Y A a a ad a
Qﬂﬂﬁm LAZLALABUAINAUNANLAAVU

[y

UgUnIaliIumIe SNMP Uag E-mail 1o
a 14 ! (% = I ¥ 1
a1u150iUaldausIuiU Browser 8u 9 uonwilaan Intemet Explorer b 13y

Google Chrome %38 Mozilla Firefox lallusenstae
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2.8.17 @ansadncslug Rack 1asgule uwasivunaliiy 1U

2.8.18 \p30RpuU RSt BTEUeN tHsUNISSUTOIUNINIgIUEENtRY fall

[

2.8.18.1  WINTFIUNITHARN/UIAIAY ISO 9000 Series
2.8.18.2 mmg’mm'sl,mi'ﬂszmaﬂ?{wmmﬁﬂlw%'mm
28.183  FCC viim EN %38 VCCl 3o CE

28184  wwsgiuAnuvasadeauliinniu UL w3e EN w50 TUV %38 CSA

958 IEC

2.8.19 iAsDIARNNIMRTIITIETLEND 111505095 UMITINULALAAAT SeUUU RIS

Microsoft Windows Server 2012 R2 Standard «Jusgstioeniaussuugiudeya

[
Y

AnduindaniuasoInaufinmas e iaue

2.9 inTaspuNInasHItIedmIuinnsszuuduiinides Voice Recording 91u3u 1 90

lnedosinuauifogislos Awaluil

29.1

29.2

293

29.4

295
29.6

29.7

fnheuszananananafuuwuu 10-Core Processor #3ein11 s1uauliitioanin
2 e Tneusazmiefianudidyarauninilisind 2.4 GHz
TanUneanssunuy Intel C610 Series Chipset Wiafnil
Intspnudmdnvualitesnit 128 GB wuu DDR4 RDIMM 38 LRDIMM %38
Andn Inesesiunisvenelaniuasgalidesnin 512 GB uagldinalulad Smart
Memory 5945UN19%191ULUU Advance ECC Lag Online Spare %38 Rank
Spare g1

il Driver, Firmware uw3eufudaiesnoufinmes Iagrinsansaun NAND
Storage TiRnnauumuuasaanlssy Tnglddeddduriu DVD Driver uonsnamn
genundmsuRnn

11 1/0 Expansion Slot wila PCl-e #39AN11 91uue19Ua8 2 slots

i Network Interface WUU Gigabit Ethernet #safni1 91uauliitosnin 2 port

ansald Hard Disk Drive 9u1a 2.5 3 WUy Hot-Plug %i3e Hot-swap liisnia

8 11178 5995V Drive WuU SAS ltendusgnatios
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299

2.9.10

2.9.11

29.12

29.13

29.14

29.15

29.16

29.17

2.9.18

27

fgsananytin SAS W3eAnd1 urulddesnin 6 Wiy lavuAazniIezses
finnuglaitiosndn 2 T8 anusaseulifosndn 10K RPM sesfunisnoniasy
WUU Hot-Plug %38 Hot-swap 161

fgrsananytin SAS WieAnd1 Turulddesnin 2 wiae lavuAazniieazses
finuglidaendn 300 GB Arssaulitoundn 10K RPM s835UN1508A
\WABLLUU Hot-Plug %38 Hot-swap ¢

fiszuuaruqunisiaiivdeya (Controller) aluayunisyin RAID 0,1,5 14

<

Jusdetes lnelivtganudildtesnin 4GB

3 DVD-ROM Drive %#39An11 3110uU0e 19108 1 e

{1 Power Supply UU Redundant S uauliivfesndn 2 wiae Sawnaliisingd 900 w
finosadonsiogunsal Usznoude 3 port USB wag 1 micro SD Liusestion

il Remnote Management Port ag3tios 1 wase wietnelun1sdanisiu Server
nszuzlng W1y Web Base Application ( Remote ) 41115043 Power ON,
Power OFF, Restart 1A384 Server wagaaaly Bios 1 waza1u15asii Virtual
KVM Remote Graphical Console, Virtual Power Button Control, Virtual Media
wag Virtual Folder 1@

srUUUIMITIANIsIAesApufinlnefuLne 11105514 UEFI wag Embedded
UEFI Shell 1fta5995Un159191UUU Secure Boot waganansayneusaudu REST
API %38 RESTful API 161

&I Software 93lun13dan1iuaunsaldg 9 989 Server lAkUy web base
application IAg@11190 access W11 web browser LA @11150U0n@01UE
1999Unsal uazndufoudsfaundfiAndusugunsaiiiunis SNMP was
E-mail g

anunsofnsdlug Rack wmsguld wardivuialaiiu 10

[

LA3IARUNINDTULUTIETLEAUDN tATUNITTUTDINUIIATTINEENTRY Aall

2.9.18.1 UINTFIUNNTHAR/UIN1TAY 1SO 9000 Series

29182  mesHIUMTLNInIzeAauLimanliinim FCC vi3o EN ui3o VCC

58 CE
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29.183  wwsgiuAnuvasadeauliinniu UL w3e EN w3 TUV %38 CSA

139 IEC

[
Y a wa

LATDIABUNLADSUUYIETLAUD A1U13ATBIFUNTINNURALAAAITEUVULURNS
Microsoft Windows Server 2012 R2 Standard %158 An318 NS0 UNULAT D

ADLNILABIHUUETLEAUD

2.10 LA399ABURILADIULU18E1SURAASITZUU Customer Relation Management

U 1 90 Lag sesilnuautfsgatey dwioluil

2.10.1

2.10.2

2.10.3

2.10.4

2.10.5

2.10.6

2.10.7

2.10.8

2.10.9

Juuuu 8-Core Processor #3ein1 s1uiuldtosnin 2 wile lnsurasuiae
fianaudarauninilidsinii 2.6 GHz

T Unenssunuy Intel C610 Series Chipset %38 Ainan
IntlsAudmanvunlitesnit 64 GB wuu DDRA RDIMM %30 LRDIMM %30
Andn nesesiunisvenelasiuasgalidesnin 512 GB uagldinalulad Smart
Memory 5895UN19%1191ULUU Advance ECC tiag Online Spare (159 Rank
Spare) a1

i1 Driver, Firmware 11n¥oufusiia3esnaufinmes Ingvinnisansaun NAND
Storage MRARsULIILUDSAaINTsI1Y Tnelaidesldusu DVD Driver ugnsnamn

DONUIANUSURANG

=

11 1/0 Expansion Slot %l PCl-e #39fin11 41uaueestlay 2 slots

i Network Interface WU Gigabit Ethernet #3a Aina1 91uauliitpenia 2 port
awnsald Hard Disk Drive aunalitiosnii 2.5 47 wuu Hot-Plug %38 Hot-swap
Taiinan 8 niws995u Drive wuu SSD Talluedetiny

a § a & Aa A a 1 o [ 1 1 1 1 2
fignsananyda SSD wiennIduaulitosnin 2 iy lasurazniigazdes
firnuglaitdosndn 500 GB e35un1saandeuwuy Hot-Plug #3e Hot-swap 4
fisyuumuaun1sdaiutoya (Controller) atuayunisvin RAID 0,1,5 lavluegng

a8 leedvuleanuabitesnin 4 GB

2.10.10 3 DVD-ROM Drive %#38#n31 31U7Us89UsY 1 78
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2.10.11 i Power Supply wUU Redundant $1uaulsitiesnin 2 wisedl awialisinda
900W
2.10.12 fiwosnidleusiogunsal Usznause 3 port USB way 1 micro SD tHusgaties
2.10.13 {i Remote Management Port ag1aties 1 wesn wietielun1sdanis fu Server
91n5z8glna WU Web Base Application (Remote) 41115089 Power ON,
Power OFF, Restart Lﬂ%‘laﬂ Server LLaﬁ?ﬂﬁﬂu Bios b# war@1u1509i1 Virtual
KVM Remote Graphical Console, Virtual Power Button Control, Virtual Media
waz Virtual Folder e
2.10.14 szUuUIMTIanIsinTesnoufinnesusitne funsgu UEF! wa Embedded
UEFI Shell tita5095Un15991uluy Secure Boot Waganinsnyiausauiu REST
APl i3 RESTful API 1
2.10.15 1 Software ¥28lun1sdnn1sAugunsalsng 9 989 Server LUy web base
application 1AY@11150 access W11 web browser LA @11150U0N@01UE
vosgunsal wazudafoudsfaunffiAntufugunsaliiunis SNMP uaz
E-mail 191
2.10.16 annsadaldeusandu Browser u 9 uenwiloan Internet Explorer ¢ 19
Google Chrome %38 Mozilla Firefox lalluaenstae
2.10.17 awnnfnsilug Rack 1nsguld uagilvunalsiAu 1U
2.10.18 \n3esponfnesusideiiauemn Tiumssusesmumnasgiuednates i
2.10.18.1  IRNFFIUNTHAR/UIN5AH 1ISO 9000 Series
210182  wAsFIUMsUNInszeRduLimanlian FCC vdo EN w3 VCCl
5o CE
2.10.183  wnsgiuanuvasadeauliinniu UL w3e EN w30 TUV %38 CSA
%30 IEC
2.10.19 ipF0sAeuianefusitofiaue mmsmaa%’umiﬁwmLLazawﬁ?ﬁzuuﬂﬁﬁami

Microsoft Windows Server 2012 R2 Standard mw%amﬁ’um%"amamﬁuma%

WULEUD



30

2.10.20 1A3R4ABUTILADTUIUIBTAUD A1U150509TUKAEAAAY SEUUIANITFIUTOYA

Microsoft SQL Server 2014 R2 Standard #38fnn

2.11 gunsal Rack ¥w1a 19 117 42U desdinuaudfiesatey fwialull

2.11.1

2.11.2

2.11.3

2114

2115

2.11.6

2.11.7

2.11.8

2.11.9

HANINTIIUALAITUNITTUTOITBUUAMAINNITUTUITIIULIATFIUEING 1SO
9001 tag 1SO14001 Mnan1UUTZAVUIUIYIA (Quality Assured Firm)
Janldlunisudndulinsdedainaouniuitouly RoHS

ﬁamauﬁ’aLﬂulﬂmummsgmmﬂa EIA-310E, [EC 60297-1,2

v i
S o

Wudn858 U Electro Static vnlviAruvuivenlediniuadiiane way

HAuuuIunszulunisevdanaivnnssuvinlvddainienuiiusula

MUUINTFIUEING ASTM D3363, ASTM D3359 wag ASTM D522 anunsatesfiu
a & ! S Y 3

nsiin3IseeuaznusionsYadaladud

szoalildian wse lavisunuviia Electro Galvanized Steel: EG. fiagnaliiin

Zinc Whisker Aiugnwsuesnisdnssiniivessuuddnnsednd uavreuiinmes

o
Y

nAnssagn ety Rack19”

(% '
al

¢ ¢ @ v Y a A ° o e 1% =
adagunsaivedduduiane gamasudmiula Cage Nut nieuilinungiay
vansrerAdgs (U=Unit) naiiieazainlunisususseganudnnisn uag

a 5 § v v
fnssaunsaiignoantadne

9

1d val J 14 £ £% . 14 £ P L3
Jugnanunsavergsounisnudnawesyg (Ganging) lusuianlauazdesdgunsal
YYIYRDUUITOISU

UseaiumtnluwuulAa (Curve Doon Wuwidnuiuien vise Weaiiediulaeiaiys

[ ' 1%

d‘ Ya A a a o % = Y 1 a a A d‘
WEUﬂﬁZJL‘W@IVT@JWUV]Lﬂﬂﬁﬂﬁ’iﬂﬂ’]ﬂ‘wﬁL']EJU“UE]QE]’]ﬂ']ﬂVLG]LUuaEJ'NG]LLﬁ%lIWLWl

1%
Y

dmsunisinaisuresenialitesndt 1400 n3.47 WioURARIYANYEILUY

o

Swing Handle nyude, Ua waziunuldegavasnsds

Useganunasduuwuy 2 1 (Double Door) Wa wazla A1nAenanslsenie

(% '
v A =

Tunsuszndaiunildau Jumdnuiufes vse ederiu lnewizgngunay

Wetiuyszaninmlunisssuisanuseuvesaunsallsiuened
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2.11.10 VU UTER AN LagAUNAY NERA1N0xaiildeudn NUNUFBUTIAN uaY
far1uudaussgeanusosviindnlduinlasldneliinidessunay
vz - Un

2.11.11 wsuTaduuu (Top Cover) asdasilitufidmsufndseinauatnation 2

2.11.12 gaveUiusedy asdosaunsUiuseAuming-s

2.11.13 ynilenuavangvesdruifiossznouivalasiaine Rack 197 azdes Wuanguuy
High Strength nunIumsLIIUA (High Torque Value) 15@3&

(%
a Y

2.11.14 52uun3130 (Grounding ) lumsiedeudmiuandinigludiieniulasnde
wnRlgawinlinisinfsszuunsnvesgunsaivanunfieglugausanseyinla
lagdguag d Main Ground egatieevilagaLitasaidedseuuvan

2.11.15 yauanlvlazdesdsnsuanliiisanasionisldau

212 aunsaladuasniwnionaa LCD (LCD KVM Switch) foslinuaudfot1atoy
Aaralull
2.12.1 gunsaladuaenin & Port duSUTRNsBLATEIADUNINDS Y3DLATDIABUNILADS
winglaeg1atioy 16 Ports
2.12.2 #9907 LCD Monitor #50An1 aualiitesndn 17 13 91U 1 1A309 @11150
[y =3 v & a o = 14 3 a 3 o
wuulansye Andsuusiadeu wiengUnsaluduiun uazwndlud

2.12.3 9807 LCD Monitor fAnuazdenvaaningg kituesnin 1280x900@75Hz

213 gunIainszaredyIaiuatenie ( Access Switch ) 91u3u 2 ¥ Aesiinauaudi
oehation dwioluil
2.13.1 gunsalfiosiinesn Gigabit Ethermet WUy 10/100/1000 Base-T litoendn 48 wase
2.13.2 guUnsaifiesiinesnuuy 1000Base-X (SFP) §93095 Interface WUU 1000Base-SX,
1000Base-LX,CWDM, wag 100Base-FX laliitosnin 2 wasn
2.13.3 gunsaldesdinaiauuy SFP+%95995U Interface 10GBase-LR, 10GBase-ER,

10GBase-LRM way 10GBase-SRIalkitaenin 2 wase
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2.13.4 gunsaidesiinesn USB nesmetutien 1 wein ilelddmiuns Upload vide
Download Configuration file
2.13.5 i Switch Architecture sitfosndn 128 Gbps waz Throughput Risndn 66 Mpps
2136 gUNTalA0Ia@1u1505035UT 13U MAC Address 1 d
laioenin 8,192 Addresses
2.13.7 gunsalfiosaunsavia Virtual LAN (VLAN) WUU Port/Protocol/802.1Q-based ld
laitiosndn 1,024 VLANs Tagansnsafiviua VLAN ID lasaus 1 8¢ 4094
2.13.8 guUnIalfvsaIunsaviin1g Stack WUy Bi-directional Stacklalidesnin 8 63 uay
2gf9ell Throughput Tuns Stack saAulitiesnin 384 Gbps
2.13.9 guUnsaifiell Hardware queue aE191aY 8 queues
2.13.10 gUnsaisiosannanudmsdans POE wodnld fsil
213101 \don Port Priority Tumsangluflvifugunsalfnideude
213102  damvnattumsdealinnsingln uazanszaueuialilusziunesn
213103  annsouansliiiufenisuszudandsnundsaniinisianisnis
elvluusdaznainla
2.13.11 gUn3al@aeaunsnyin Multi-Link Trunking %38 Link Aggregation m1111195514
IEEE802.3ad llaitfosnin 8Link/Group Tsinndn 32 Groups
2.13.12 gUnsaifiosaunsaviinis Disable MAC Learning lalusesiunasn
2.13.13 gUnsalfiosannsniin IGMP Queries waz IGMPv3 Snooping 161
2.13.149Unsalfeliaruaiuisalunissessuunnsgiu tnelduinsgiu IEEE (The
Institute of Electrical and Electronics Engineer) %aLﬁummagmmiﬁNm
vaeszuulaIedneliane Tnoiduninsgiufivensuiuiilan Fegunsaldes
fnmsgu dsielud
2.13.14.1  |EEE 802.3 Ethernet
2.13.14.2  |EEE 802.3u Fast Ethernet
2.13.14.3  |EEE 802.3x Flow Control
2.13.14.4  |EEE 802.3z Gigabit Ethernet

2.13.14.5  |EEE 802.3ad Link Aggregation
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2.13.14.6  IEEE 802.3ae 10Gbps Ethernet
2.13.14.7  IEEE 802.1D Spanning Tree Protocol
2.13.14.8  IEEE 802.1w Rapid Spanning Tree
2.13.14.9  IEEE 802.1s Multiple Spanning Tree Groups
2.13.14.10 |EEE 802.1p Prioritizing
2.13.14.11 IEEE 802.1Q VLAN Tagging
2.13.14.12 |EEE 802.1X Ethernet Authentication Protocol
2.13.14.13 |EEE802.1AB Link Layer Discovery Protocol
2.13.15 gUn3nlagfaianunsavinausuNInggIunIsInn1swuy SNMPV3 wag SSHV2 1g
2.13.16 gUnTnlagAo93835UN15%1 Static Route, OSPF, ECMP uag VRRP la
(Require Advance License)
2.13.17 gUnsniazdosanunsavh Switch Resiliency Idagnatios fsialuil
2.13.17.1  Failsafe Stacking
213172  Hot Swappable lunsdlitgunsal Switch lutn stack fiflywn anansn
nsaemUasuldvudl Tne Switch 929n¥1 Update Software Image
way Configuration lnesnluLiA
2.13.18 gUnsallu Stack LAEIAUILABITBITUNITUTIITIANTTHIU IP Address Liien
(Single IP Address for Management)
2.13.19qﬂmaﬁ%éfaammmﬁﬂ Many to Many Port Mirroring e
2.13.20 gUn3ndagsae5095uN1591 Redundant Power Supply 16 (Required additional
Power supply)
2.13.21 Wugunsaitanansavhaulsifutasgamadl 0 C - 50 C
2.13.22 Lfluaqﬂﬂﬁﬂiﬁﬁi’mﬂ’lswmaam’maa’]ﬂ’u FCC, UL, EN, uag IEC lailuegnatiny

2.13.23 gunsalviaviun desduvedu ldineniunsldanumnen
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a a v |

2.14 AY8N5 AevdsuoUdVEANTNITIFIUTONALITNTOIUTUATY WAL Licenses A9 9

gndesmunguneliiuaminede egeiley fasialuil

14.1 AvaAnsnskawenmwistkazlicenses seuU Call Center

N

2.14.2 Avansnsldwensuasuazlicenses s¥UU IP Soft phone
2.14.3 Avansnisldwensuisuaslicenses s¥UU Computer Telephony Integration
2.14.4 Avavsnsldwonsnag way Licenses szuU Voice cateway
2.14.5 AvAnsnsidwensinas uaz Licenses s¥uU Voice Recorder
2.14.6 AvAvsnsldwonsung Agent Desktop
2147 dvdnsnisldvenduad uwaz Licenses sy uU Customer Relationship
Management waz avansnsldwenduisszuu Knowledge Base
215 madumelifuazaedemaiiofarsszuugauinsdwidaluid nieutissuy
Call Center uaz aunsal
2.15.1 #esdndunsiniaiedesanslnuay iuaemulwihaeluiuiifndssuy
Call Center Inglwnisfnsaduluniuuinsgiu nsfnganianasiuda
wislszimalng w.a. 2556 (@UuTa0u) kagmunanvadInINTSUAD UL
Ussinalnglunssusungudud Taedseasden fuiolui
21511 awlwit Wuluauuinsgiu wen. wie IEC wio UL Tnaidundndusi
Tondn s fall Thai Yazaki Phelps Dodge Bangkok Cable
21512 ddnlwilndunuudnvarudnnsind Wulunumasgiu sen. wie
IEC 9717U 2 40
21513  maduaelvesgUnialing 1 desfindsliidoudosuarlifinung
madu Tnedesdrsaeiasiidvualifnduay fuimeueaIsies
svisdarhuuuisuagiosUuuunishnssssuugannsdniseluda
w¥onasz U Call Center uaggunsnl auvaniniuansl iieiausls
winendes Ansanlienuifureuneusidunisinds
2152 gunsahdoulesarsdynimeng q uararsdearsegratesdiuiu 2 4n

mudeimuntazaunsaldmuensdeiussuudedyaalngdny warseuunuy

Aiaua Tl Ing du RSN linuUEiLrRUNRUAILEUNITAAG
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¢a o

v v v a [ < ! a
dlauesiadesiuiiaveudanmigunsaindnluludiunisiduanelii uay
a1udeans WefnfaszuudavIinsdnidnluds wieunssyuy Call Center uaz

gunsaliiudy Welanunsaldmiliegnaysel

2.16  VAULIANITABLUIIU

2.16.1

2.16.2

2.16.3

2.16.4

Fowvhmsnsaaeuszuuiau nsdmisnlusiAfuminedeltnuegtagtiu uae
90NLUUTEUY Call Center W3 ausadugunsalilussuuyuanslnsdnyi
fumAnendon Sogliaunsaldonulderaaios
Aoavinsfnyinsizriaudesnslidaussuy Call Center lnanisiiudoya
MsUFTRUAT NN INede Fean15UFuUTe LALEDALUUTLUY
Call Center Tinsamudaansldau wastauslinuznssunsiasuiagiansan
ey

Favhdrdutunounisdufinnunounndeulusunsy waglviausienarsnis
FprilUsunIusTUUNUlRENIINATINTURER TN TUN

nsinaskaziausyuy Call Center Wannsaldaulalavauysoluaziades

wiouisdnm i AR uuztuas aluayunsyhauraansindudLese

217 AMSHNBUSH ABITAMEINSHNOUTHUAIINSYRIUMINGaE gl EsITUITINY NaINIT

a

ARG 9T

guufarviinsdnidnlufifnfondiesseuu Call Center nnuad1us 11w

Aan1sUfURNULAE AodnllinTatuayunIsTIULAYAIINTYBINNIING I 10819

falilod AaBATYELIAINTTTUUTEAUSEUUY lngtiauesiniaznesiullnyauailydneg

Tunisinausy wazdnlniinisilneusulumdessluiiduae1sios

2.17.1

Aeedanistneusuliiu Agent ialvanunsaliusnisteyawndlduinisla

pg19llUsEaANTAIn waziinginsedietes 1 au laedesdigiion1sldenu

atun1wilng Suiuegtay 20 Ya WiaNwNY CD

2.17.2 #ae3an1sHnousuliiu Supervisor LiBlHANN13AALA ATUANKATUIIITINNG

N151AUSN150949 Agent laag19iiuse@ndnin Laziiingnsedetey 1 AU

lngdasdentionisidau aduniwlng Iuiuegates 5 4n wiauwiy CD
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[y

2.17.3 ferinnsineusulvifiugauaszuy (Administrator) launsamuau gua uaz
UImsdansszuusng q fiReesimunlfegugniesnsutuuay fusyansam
wardnlvinensedeoy 1 au lnesesdegilonislden adunwilng I1uiuee
oy 5 yn WiouuN CD

2.17.4 Hlauesn1fesdnvinseazidganangasias biun1sEneusuliun1ingdy -
UTRUNNNENENT wasdodsliumIng1dy msvanmninnaunisineusy
wiagnangmslitesndy 15 Twhns

2.17.5 Angnsgvinisiineusy desivszaunisallunisufdfieiuseuy Call center
litfosndn 3 U (au?) uazilszaunisalifuineinsussenglurdeiiieides

agsmanlaglitesnin 1 U miied)

3. msguatngednen n1siulseAu wasn1sInvingeau

£ £ 4 o o [ & s 4 & ] ) v
3.1 FLEUBTIANADININITUITIINYITEUUNNGITAUIT waswanawITiduLian 1 U Yuain

o

WNININede s #5995U5EUU Call center lngglauesIARadndud T ALiINg
) 1 < o = = ] k% S v o
ayvaeukarUssshwssuuiludsednnn 2 weu Wag 6 ATY) wiaunwnmeny uway

AUBULHUNUEMTUUN S N AL INed e

(3

3.2 flauenmdesiarinnugonthgsnm Welianansaliuimsdentisssnundanmnns
Solifh n¥earieszuu Call Center uazgUnsnifiing Tnedoslims¥ussfusagliinisuinns
uilutglsmniuwinnsmaen 24 42l Tneflauesmazsesdiszuu Hotline Aldanmsgu
dielmamninerderannsaudslgmildnasnszeznasulseiudeislaisuds way
Feralifiszuunstufinnsudalgm Weasanlunishinanuay

3.2 flauesimdeadadmihfisiuiy 1 au anUszSiuvAnedvgleiosssunssy el
muTnwwazialatymsyuu Call Center Tuszaziiainissuusedu 1 U lagldfAnaldane

la 9 edy

3.3 lunsalnuvinerdedesn1susudgusuuuy vie NLANTIEN1S Lavuiudeya

a < a

diannselind ndiniauiszuueailass iauesiaifesiinisuiuidasulag

luAnAlgangluszezainssuyseiuvesdaygn
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3.4 favenmiesiulszinaunmmslinu wasmstgaunnsesiiiAnain msldnuamdng
Fodunanlitesndn 1 U dudnanfufinaznssunisnsaiuianlinsasuay
TiFeuiosudn

35 nsdigiauenafinaevisliiinduiiunsle 4 lunseeuuey wily Wasy Waunsaldau
Iavdedu q Miiadesnelu 10 winsudr unInede 1 arnudnslumseniunsies

w38 fouraliunisunu lngagAnanlddnglunisaliunisnmunaindiauesiansely
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