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(Yearly) ln ANUNTOLARINANTITVINUYBAYN yoman1sdeansia
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(en.&) 5383ma%a?{aﬁqﬂgﬁaagﬂuiwu (Average Wait Time)
(n.0) seunsudnismuennas (Service Level Agreement)
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(@) #UTOLFAINALUY Web-based
(o) flszvuidevlunsdiininamsuaeyaulamanasg il
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wiouenluunazyen1a (Al Incoming Contact)
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390 Waiting Time
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(an5) AnnsouansHaTBuANAssILlusULuUnsfinla (Data Visualization)
U NN vde newaenan iuny
&.mo mmimmm%aaga Agent Dashboard %38 Panel Fauan u vazduniinegy
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User Interface) dwiiuissnislwaidosiithnlalu Voice Mail v3e Mail Box ln
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Digital Receptionist) vhsniaiiouammnisulnséwn InsazimssulnsdmdlofaneSonuiuas
wnanfneuiy nouauslinesni <& Concurrent wiawvisauenadonlunislsaulnadng
Tnunginsionn wasanaaeuaniuzvasaelnsdmnneludalulf® il
(@) mmiﬂﬁﬁﬂWi%a%aﬁzinmimaLﬁml,wué’miuﬂa
(o) a1u15aLAsuulaNTIsYuLaEATInIY auiulaziiainieg fe luan
viau WinnaneTu ndudnau uazfuvgn Tagludindiuou
(@) sevnsfiseansuiesesuuinisoglu ssvvansouaslvmauived
wiinsuduanelunns viemdsiuanedusgnianseas
(@ annsnsessumshalaogses b aw fe nwilneiazaiwdingy
(@) fniesiio nie Application Tudnway GUI dmsulalunisiaun VR n3e
Digital Receptionist Inglumoadaulusunsuifisiia wsoursanansaasis Call Flow lnluvesnid
@oo Call Flow
(o) 1ilefinsiudsuudasunty Call Flow lny @nsnsaviemuuu Call Flow vl
pviuilasfiannsoluinislnesnamededlufinisaznn (Seamless)
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)
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() Tunsdifiglauinmsfanalyuinns waninewsvaneluaunsolvuinsla
wazylruinisluneanisfiazseats ssvuazmosamtsolumadenunylouinisidieninoua
(Voice Mail)

(@0) amnnsosiunislenatsludmusiavnisuen wu nsdnnilede ude
Tnsdmnitugiilunsdianeg wu wenianvhinis viemudeuladivua

(o) @12130 Export Yayarenulusuuuy Excel wia CSV iiuaensuas

Cloas fmmansalunsusnmsszuumstuiindesaunun (Voice Recording) §ai

(@) A ostufiidssdalud@naen be Talus dnfunnninaiusuans
%9 Supervisor ansnsniFenannnIsauNLITeIUAAZII T iU TuUTINMSYeuTea LN
Tnildseansamle

(o) anansoimuadnslunsfilnaldesdituiin demuaonfeveadesaunun
fudinla

() annsavhinisaseiriivesinadedlndmlul® vilvasmnlumsasaaeuuas
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(@ aunsafivteyanistufindedlanaonoigdyyusissuy STOU Information
Service Center

(&) @130 Export Tlaidesluguuuunnsgiula 1w MPe 3o WMA 3o WAV
JJusgnaves

(o) B v iwn aaLf ug oy auazasuaulna vuinid e anualugvuuy
External Hard Disk ae19ue8 o Ju tudaanfuvsaengday i syuy Tngludnarlaanglag vedu

<. ﬁﬂ?’ma’mWSOGLTMHSU%VI’ﬁQﬂgWﬁNﬁué (Customer Relationship Management : CRM)
LLaSﬂ’liU%Wﬁ@uéi?MﬂT}mg (Knowledge Management System) ﬁﬁﬂmauﬁ’a el
<o ansolruinanislynuanamuniifuansuasy i siveseseuoy < Ay
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Calo @131507197U571 UEUU Contact Center ﬁLauavLmyiugiJLLw Application tAg1
Tneagaesiimiuannsnosnaoy il
(o) mmsaﬂyumuaxLLamsuyamvasﬁﬁgﬁmié’miuﬁﬁmﬂa'lsJImLGuy’l/LlNE ID/
Facebook 1D/ E-mail 1iunu
(©) @15150U4AAIUTETANIIARM 891NN N ¥oIN197 LABAnmauT TugUuuy
Omnichannel 1wy Usgifn1samemalnsdm uay LINE wuay
() annsndufinmuriumvela
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(@ nsdyRanaidunfnnelny Agent @1u130a3519U52 3R (Customer Registration)
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v v [V 7 ¥

aquusyuu CRM lalaglugigeuiudenlyaunaduiinveya
v < va & Ya ¥ a ¥ va ¥ & ¥ '
Canen ANN1T0TALAVYTETAN wg Uy v uing wazauUseidlaniuIouly laun
saUsEAlnAn wuUTEdndiuserIru viangaulnsdnm Yo-ana Ussnnised SIuieveyadug
anusaimuaiudiule wagaunsaivuaveyayiane lawn Ussinvvedyiinne seiuresinne
<o ausatuiinszeziainsiuaelnusnissuauLasanauan
<an.& a1315adudin Link vaan1saunuiluguwuy Chat 1 LINE Chat, Facebook Chat
wag Facebook Post/Comment tialiaenINmon1sAUMILaEATINEOUAIUYNABILA
oo anunsnaTvanusvaslunuluguuuuiinmuaiesla (Custom Ticket Status)
v & a °o A ¥
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o ANNTOAMNUAANIULVBUTBILADENIUBY o A ULAD LTRIMININY S0siaY
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= Yo Y¥Ydoy a ' A e ° as Yo i
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= . ¥ YA ~ o Y o a £ ¥ " =
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